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Our former fire affiliate, North Star Reinsurance 
Corporation, was merged with General Reinsurance 
Corporation on June 30, 1956. Two strong 
successful companies have thus joined 

their financial resources, their staffs and their wide 
experience to form a single outstanding 


reinsurance institution. 


In recognition Of the trend toward multiple-line 

underwriting, General Reinsurance Corporation has 
by this merger become a multiple-line reinsurance . 
underwriter of all fire, casualty, accident and health, 


bonding and marine lines. 


With a simplified corporate structure, operations that 
are streamlined for efficiency and with unified 
executive control, the Company is, therefore, fully 
equipped to meet the changing and expanding 
reinsurance needs of the insurance industry 


it is proud to serve. 


GENERAL REINSURANCE 
CORPORATION 


LARGEST AMERICAN MULTIPLE LINE MARKET 
DEALING EXCLUSIVELY IN REINSURANCE 


Home Office: 90 JOHN ST., NEW YORK 38, NEW YORK 
Midwestern Department: 1012 BALTIMORE BLDG., KANSAS CITY 5, MO. 
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Many’s the insurance agent or broker who, spending 
hours each day convincing others of the need for 
coverage, has yet to strengthen his own security with 
Insurance Agents and Brokers Errors & Omissions 
coverage. _ 

Lower premiums, higher commissions and a deduct- 
ible that no longer applies to defense costs make this 
E & O contract even more attractive for those in 
insurance. Whether you desire coverage as an indivi- 
dual or for an office, you can count on Illinois R. B. 
Jones to do the job quickly ... and to your complete 
satisfaction. 














Ilinois fh. Bb. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, ill. WAbash 2-8544 
C. Reid Cloon, President 
1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 REPRESENTING 


William £. Lersch, Vice-President Lloyds London 
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60 John Street New York 











American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynotps, Inc. 
MANAGER 


92 William Street, New York 38, N. Y. 
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ompetition Grows 
harper in Ocean 
arine Business 


Experience Is Satisfactory 
but 1956 Results May 
Not Be as Good as 1955 


| NEW YORK—With losses up in 
any fire and casualty lines, to the 
xecutive who watches the over-all re- 
ults ocean marine looks pretty good 
ecause for most companies it is still 
n the black. This is a _ distinction 
‘hich marine may share with surety 
lone, by year end. However, to the 
‘eal ocean marine underwriter, the sit- 
ation is nothing to be hilarious about. 
| Wet marine underwriters still hope 
o be in the black by the end of 1956, 
ut they are not optimistic about doing 
s well as they did in 1955, and 1955 
vas not as good as 1954. This seems 
o characterize the marine business 
ince the war, a gradual decline in 
he exhibit of black ink. 

Experience itself has not been too 
ad, though there have been large 
osses. However, competition keeps 
ight on increasing in intensity. The 
ritish provide plenty of competition 
t any time. but the observer hears 
ess discussion about the English this 
year than about American under- 
yriters competing among themselves. 
he effect of this pressure has been 
o bring rates down. In the meanwhile, 
f course, there has been no let-up in 
eneral expenses. Oddly enough, it is 
ot commonly insured today who is 
roviding the pressure on marine rates. 
nsured is not being particularly ob- 
treperous—so lone as he knows that 
ie is getting protection at substantially 
he same cost as h:s competitor. 
Qcean marine is ilways competi- 
ive. It is a judment business, and 
ven the soundest of underwriters are 
terested in getting premiums. How- 

(CONTINUED ON PAGE 33) 


Highlights of 
the Week’s News 


: Survey shows public preference for agency 
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Mylod Resigns at 
Pacific National, 
John Steel Successor 


Directors of Pacific National Fire 
last week announced the election of 
John A. Steel as president to succeed 





John A. Steel 


John L. Myland 


John L. Mylod, resigned. Mr. Steel has 
been president of Southwest General 
of Dallas. (Walter L. Baer has been 
elected president of Southwest Gen- 
eral—see story page 2). 

Mr. Steel started his insurance ca- 
reer with the Mitchell, Gartner & 
Thompson agency of Fort Worth after 
attending Texas Christian university 
and the University of Texas. He was 
an army captain during the last war, 
and after service was named manager 
in Texas and Oklahoma for Home In- 
demnity. He joined Southwest General 
as executive vice-president and gen- 
eral manager in 1951 and was elected 
president in 1955. He is one of the 
youngest executives in the country ai 
42 years of age. 

Mr. Mylod was named president of 
Pacific National, the oldest and largest 
fire-casualty company in the Trans- 
america group, in 1946 after nearly 30 
years with North British. He was as- 
sistant U.S. manager of North British 
at the time he joined Pacific National. 
He started with North British as an 
examiner at the home office and was 
transferred to Chicago as superintend- 
ent of the automobile and side lines 
department in Cook county in 1920. 
Seven years later he went to the head 
office as automobile manager, becom- 
ing secretary in 1929 and assistant 
U.S. manager in 1937. Mr. Mylod also 
has been chairman of Manufacturers 
Casualty and Manufacturers Fire and 
president of Paramount Fire of the 
Transamerica group. 

After a three month vacation, Mr. 
Mylod plans to enter an activity that 
will enable him to spend more time 
with his family. 


Fla. Considers 12.9% 
WC Rate Increase 


Commissioner Larsen has taken un- 
der advisement a proposal to increase 
workmen compensation rates in Flor- 
ida by 12.9%. 

National Council on Compensation 
Insurance argued at a hearing that 
underwriting results of WC cover in 
the state over the past five years show 
a loss of about $13 million. The coun- 
cil said that $4 million of the loss 
occurred in 1955. The proposed revi- 
sion is sought for Aug. 1 and would 
raise the rate 14.2% in manufacturing, 
17.9% in contracting and 9.4% in all 
other categories. 
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WIS. CIRCUIT COURT 





Reporting Form Does 
Not Violate Wis. 
Coinsurance Law 


An attack on the full reporting 
clause of the reporting form of fire 
coverage as violating Wiscorsin’s an- 
ti-coinsurance statute has been reject- 
ed by the Wisconsin circuit court in 
Albert d/b/a Northwestern Prod- 
ucts Co. vs Home F.&M., Phoenix of 
Hartford and American Equitable. 

The insurance issued by the three 
companies was on a multiple loca- 
tion reporting form A, with a com- 
bined limit of liability of $125,000. The 
policy attached Oct. 28, 1953. On Dec. 
11 the first report was filed, stating 
that the actual value of goods on hand 
as of the last day of October was 
$63,000. The fire occurred Dec. 24 and 
resulted in damage of $139,481. 

Investigation disclosed that the ac- 
tual value of the goods on hand the 
last day of October was $139,150. The 
companies took the position that their 
liability, under the full reporting 
clause, was that proportion of the loss 
which $63,000 bore to $139,150 for a 
conceded liability of $68,039. 

Insured refused insurers offer to ad- 
just the loss in accord with the formula 
and sued for the policy limit of $125,- 
000. Insured argued that the $63,000 
figure reported at end of October 
was actually the value of inventory at 
the end of insured’s fiscal year, which 
terminated the previous month. In- 
sured alleged that this inventory was 
adopted as the first value to be re- 
ported on instructions of the local 
agent who had issued the three poli- 
cies. Insured also contended that in 
any event the full reporting clause was 
illegal because it violated section 


203.22 of Wisconsin statutes, which 
(CONTINUED ON PAGE 35) 
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Parley with FTC 
Lawyers on Rule 
2 (b) Gets Nowhere 


Tightened Version Will Be 
Applied Literally Despite - 
Cost, Needless Complexity 


Efforts of attorneys representing the 
A&S business to persuade the Fed- 
eral Trade Commission’s legal staff to 
ease the harshness of the FTC’s final 
and much tougher version of rule 
2(b) of the A&S trade practices code 
got a sympathetic hearing but no re- 
laxation whatever in the FTC’s inten- 
tion to apply the rule completely lit- 
erally, at least for the forseeable fu- 
ture. 

This means that if companies want 
to comply with the FTC rules they 
will have to give up such widely used 
expressions as “up to” or “as high as” 
in their advertising except under con- 
ditions generally regarded as imprac- 
ticable. 


Rule 2(b) in the original draft mere- 
ly required that advertising using such 
language as “up to” and “as high as” 
also indicate that payments were sub- 
ject to limits set forth in the schedule 
in the policy. Under revised rule 2(b) 
expressions like “up to” and “as high 
as” can’t be used unless (1) the spec- 
ified amount applies to every benefit 
in the policy, should the charge run 
that high, or (2) the entire benefit 
schedule is printed in the advertise- 
ment. Neither of these is regarded as 
being feasible. 

What choice does this leave A&S 
insurers that in the aggregate stand 
to lose several million dollars in dis- 
carded advertising and sales aids— 
plus uncounted millions in weakened 

(CONTINUED ON PAGE 35) 





Late News 





Bulletins... 








AFIA Advances Muldoon to Marine V-P 


Anthony G. Muldoon, secretary of American Foreign Insurance Association, 
has been advanced to vice-president in charge of world-wide marine opera- 
tions. He joined AFIA in 1922 and served many years abroad, especially in the 
far east. He was interned in Manila during World War II and returned to the 
head office in 1945. He opened the Phillippine office in 1945, returned to the 
head office in 1946, was placed in charge of the marine department in 1948, be- 
came marine manager in 1950 and was named secretary in 1952. 


NAIA Executive Committee Meets July 15-17 


The executive committee of National Assn. of Insurance Agents will meet 
July 15-17 at Edgewater Beach hotel in Chicago to discuss the status of local 
agent efforts to defeat a self insurance proposal of Federal Housing Authority 
and recent activities of the special automobile insurance committee. Member 
agents in the vicinity have been invited to attend the meeting. 

A report will be given on the $1,500 contest to select an insignia, symbol, seal 
or designation for the local agent, and the committee will review public rela- 
tions projects, association type insurance, free accident insurance, the licensing 
of company employes as agents and the Texas graduated rate plan for dwellings. 


N. Y. Hearing on Compulsory Auto Coverage 


The New York department will hold a hearing July 17*at 14 Vesey street 
to discuss with representatives of the business a proposed regulation, No. 35, 
which sets out the minimum provisions for compulsory auto liability coverage. 
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VOGT IS KILLED 


$33 Million Hull 
Insurance Loss in 
Dual Airliner Crash 


The hull loss in the crash of a Trans 
World Airline superconstellation and 
a United Air Lines DC-7 in the Grand 
Canyon will total about $3% million. 
The TWA _ superconstellation was 
worth $11 million and was insured in 
Associated Aviation Underwriters, and 
the United Air Lines plane was valued 
at about $2 million, insured in U.S. 
Aviation Underwriters. The TWA 
plane carried 64 passengers and a crew 
of six and United 53 passengers and a 
crew of five. 

The crash was the third in a series 
of air crashes in 10 days. The planes 
are presumed to have collided in mid- 
air over the Grand Canyon, which, 
if so, would make it a single accident. 
June 20 a superconstellation of Vene- 
zuelan Airlines crashed near New York 
and the same week a British Overseas 
Airways Corp. argonaut crashed and 
burned in Nigeria. These two crash- 
es took 100 lives and accounted for 
more than $2 million in hull losses. 
Thus what aviation underwriters fear 
—three big ones in a row—has oc- 
curred. 

Among the passengers on the United 
Air Lines plane were Albert Vogt, se- 
nior deputy U.S. manager of Zurich 
at Chicago, and his granddaughter, 
Carole Church, 6, of San Diego. 








Program Ready for 
Insurance Counsel 


Open forum sessions will be fea- 
tured during the four day annual con- 
vention of International Assn. of In- 
surance Counsel July 11-14 at White 
Sulphur Springs, W. Va. 

One forum, July 12, will consider 
injuries to the brain and the other, July 
13, the evaluation of a personal injury 
case for settlement purposes. 

Speakers will include Gov. Marland 
of West Virginia, who will welcome the 
group, Judge Shackelford Miller Jr. of 
the U. S. appeals court at Louisville, 
who will discuss lawyers and the court, 
and Justice G. A. Gale of the supreme 
court of Ontario who will discuss the 
courts of Canada. 

R. B. Montgomery Jr. of New Or- 
leans will be chairman of the forum 
sessions and G. C. Buchanan of Detroit 
will be vice-chairman. 

Participants in the session on brain 
injuries will be Dr. E. S. Gurdjian 
of Detroit as medical expert for the 
plaintiff, G. H. Cary of Detroit as at- 
torney for the plaintiff, Dr. D. H. 
Echols of New Orleans as medical ex- 
pert for the defense, and C. L. Mayer 
of Shreveport, La., as attorney for the 
defendant. 

Participants in the personal injury 
case evaulation will be Judge J. S. 
Wright of New Orleans as judge, S. B. 
Weston of Cleveland as _ plaintiff’s 
counsel, T. M. Phillips of Houston as 
defense counsel and G. H. Snow of 
Los Angeles as home office counsel. 

The meeting will end with the in- 
duction of the association’s new pres- 
ident, John A. Kluwin of Milwaukee, 
and with a meeting of the new execu- 
tive committee. 


Carl P. Grosenick Jr., who for seven 
years has been with D. K. MacDonald 
& Co. at Seattle, has gone with Culli- 
ton Inc., Seattle brokers. 


W. L. Bear Is New 
President of 
Southwest General 


Walter L. Baer, executive vice-pres- 
ident of Southwest General, has been 
promoted to president, succeeding John 





Ben L. Culwell 


Walter L. Baer 


A. Steel, who has joined Pacific Na- 
tional Fire as president. Ben L. Culwell 
has been advanced from vice-president 
and secretary to executive vice-presi- 
dent. 

Mr. Baer joined Southwest General 
in 1951 in charge of casualty under- 
writing, and was elected secretary in 
1952 and executive vice-president in 
1955. 

Mr. Culwell joined the company as 
manager of the marine department, 
becoming vice-president and _ secre- 
tary in 1955. 


Creates Separate 
Appointive Post of 
La. Commissioner 


The Louisiana house has passed a 
bill already okayed by the _ senate 
which would make the insurance com- 
missionership a separate post. It had 
been combined with the jobs of secre- 
tary of state and custodian of voting 
machines. 

An amendment was defeated which 
would have put off effective date on 
the measure to 1960, when the term of 
the present incumbent, Wade O. Mar- 
tin Jr., expires. Martin was elected to 
his posts, but under the bill the insur- 
ance commissioner and his assistants 
would be appointed by the governor. 

Gov. Long had sought the separa- 
tion, in what he said was a move to 
curb Martin’s political power. At a re- 
cent comittee hearing the two strug- 
gled for the microphone and created a 
scene of some turbulence. The legis- 
lature has boosted the salary of secre- 
tary of state to $15,000, almost as much 
as Martin’s three jobs previously have 
paid him. 

Sponsor of the measure in the house, 
Rep. Deshotel, argued that the insur- 
ance business is so important the state 
needs a full time commissioner. He 
said he had found 90% of the insurance 
people in favor of the legislation. 





Daly General Agency 


Makes Six Promotions 


Directors of the Daly general agency 
of Denver have elected Clarence J. 
Daly as president to succeed Fred R. 
Lanagan, who has retired. A. J. Chis- 
holm has been named secretary re- 
placing J. D. Cummings, retired, and 
R. H. Swearingen and F. L. Duncan 
have been named _ vice-presidents. 
Kenneth Grunwald has been promoted 
to agency superintendent, replacing 
Mr. Swearingen in that position, and 
Kenneth Warner has been named su- 
perintendent of fire underwriting, 
which position has been held by Mr. 
Cummings. 


Catlin Retires as 
Vice-President of 
Aetna Casualty 


The accident prevention department 
of Assn. of Casualty & Surety Compa- 
nies and the safety education center 





R. L. CATLIN 


of New York university gave a testi- 
monial luncheon to Robert I. Catlin, 
retiring vice-president of Aetna Cas- 
ualty. He is also retiring as chairman 
of the advisory committee of the acci- 
dent prevention department. 

Edward R. Granniss, manager of the 
loss prevention department of Royal- 
Liverpool, presented Mr. Catlin a scroll 
in recognition of his safety work. Mr. 
Catlin was a member of the advisory 
committee for 22 years and has been 
chairman since 1954. He is currently 
chairman of the Connecticut safety 
commission. 

Mr. Catlin joined the company in 
1918 as assistant superintendent of au- 
tomobile underwriting. He rose to sec- 
retary and was named assistant vice- 
president in 1930. He has been vice- 
president since 1938. 

He was a director of National Auto- 
mobile Underwriters Assn. and is a 
former vice-president of National Safe- 
ty Council. He also served on the busi- 
ness advisory group at the 1954 White 
House Conference on Highway Safety 
and previously was a member of the 
advisory committee of the President’s 
Highway Safety Conference. 





Millers National Names 
Landis, Pelletier & Parrish 
Cal. General Agents 


Millers National and Illinois Fire 
have appointed Landis, Pelletier & 
Parrish of San Francisco as general 
agents in California, Oregon and 
Washington. Landis, Pelletier & Par- 
rish have service offices at Los Angel- 
es, Seattle, Portland and other coast 
cities. 





Rate for Ben Franklin 
Stores Not 35 Cents in III. 


In reporting in the June 21 issue the 
coverage on the Ben Franklin stores 
through Interstate Fire & Casualty of 
Chicago, it was incorrectly implied 
that the rate for this is 35 cents in all 
territories. In Illinois, the business is 
written at Interstate’s regular filed 
rates and forms. 

It was also stated that assets of In- 
terstate at the end of the year were 
$1,034,129. These were the 1954 assets. 
As of Dec. 31, 1955, Interstate F. & C. 
had assets of $1,954,745. 
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Eureka-Security, 
Monarch Fire 
Are Merged 


The Ohio companies of the Pearl. 
American group, Eureka-Securit} 
F.&M. and Monarch Fire were merge 
July 1. The continuing company ; 
Eureka-Security F.&M., but with it) 
name changed to Monarch Ins. Co. o 
Ohio. 

Eureka-Security F.&M. was organ. 
ized in Cincinnati in 1864 to writ) 
hulls and cargoes on the Ohio river 
Monarch Fire was organized in Cleve 
land in 1934. 

Pearl Assurance acquired both com. 
panies in 1934. 

The combined net premiums writ: 
ten by the Ohio companies in 195% 
were $11,175,084. This compares witl 
approximately $2,600,000 in 1934. Dur. 
ing the same period the combined as! 
sets increased from approximately $9, 
200,000 to approximately $24,500,000. 

Administrative economies and in) 
creased facilities for agents, broker 
and the insuring public are the rea. 
sons for the merger. 





Travelers Appoints 
Haugh V-P and 
Has Other Changes 


Charles J. Haugh has been appointed 
vice-president of Travelers and Trav 
elers Indemnity. George A. Reynold 







W. E. Mason Charles J. Haugh 
was named assistant secretary ol 
Travelers. i 


Travelers also has appointed thred 
managers. : 

Mr. Haugh has been second vice! 
president of Travelers since 1954. Hé 
joined the company in 1944 as secre) 
tary of the compensation and liabilit) 
department. He is executive committef 
member of National Bureau of Casu- 
alty Underwriters and Assn. of Casu- 
alty & Surety Companies, and is on thy 
governing committee of Nationa) 
Council on Compensation Insurance 
the joint committee on snterpretatl 
and complaint, and the committee on 
classification of fire, marine and casu 
alty insurance. He is chairman of ind 
casualty association’s committee on oe 
bility insurance for nuclear reacto 
operation and of the governing com 
mittee of Nuclear Energy Liability In- 
surance Association, and a member 0 
the insurance study group establishe 
by Atomic Energy Commission. / 


He entered insurance in 1922 a 
he joined the actuarial department of 
the New York State Fund. Later tha! 
year he went to North Dakota Staté 
Fund as secretary and assistant actu 
ary. Subsequently, he became actuary 
In 1925 he became assistant actuary 0 
National Bureau and in 1930 actuary 
He seved as secretary of the casualty 

(CONTINUED ON PAGE 35) 
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Camera View of Meeting of Midwest 
Agents and Company Managers at Chicago 





Officers of the 
midwest con- 
ference committee 
of the Midwest 
Territorial Con- 
ference of NAIA, 
attending the 
meeting with com- 
pany managers 
last week in Chi- 
cago: George A. 
Timm of Kenosha, 
secretary; Emil L. 
Lederer of Chica- 
go, chairman, and 
Robert M. Byrne 
of Omaha, vice- 
chairman. 








Earl R. Sanborn, 
western vice- 
president of Great 
American; Ray D. 
Warner of Fargo, 
and Frank L. Lud- 
ington, western 
manager of Atlas, 
on hand for the 
conference 
of agents and com- 
pany men in Chi- 
cago. 











| abash 


WABASH FIRE AND CASUALTY INSURANCE COMPANY 


INDIANAPOLIS, INDIANA 











Charles E. Dox, western manager of 
London & Lancashire group and newly 
elected vice-president of Orient & 
Safeguard, attending the midwest con- 
ference of agents and company man- 
agers in Chicago last week with Jack 
John of the W. F. Ryan Corp. of Cleve- 
land. 


fd 





Attending the midwest conference 
of agents and company managers last 
week in Chicago— 

Top: Dick Sloan of ‘Kansas City and 
H. A. Clark, vice-president and west- 
ern manager of Loyalty group. 

Bottom: Leonard Peterson, vice- 
president of Home and president of 
Western Underwriters Assn., with P. 
S. Beebe, western manager of Hart- 
ford Fire and vice-president of WUA. 





Herman P. Winter, vice-president in 
the western department of America 
Fore group, and E. H. Born, manager 
of Western Underwriters Assn., at the 
midwest conference of agents and 
company managers at Chicago last 
week. 





At the midwest conference of agents 


and company managers last week in 


Chicago— 


Top: E. A. Henne, vice-president and 


western manager of America Fore, 
with F. Vernon Griffith Jr. of Kansas 
City. 

Bottom: Will S. Ellis, fire manager 
at Chicago of Royal-Liverpool group, 
and John Brodhead of St. Louis. 








Two Royal-Liverpool 


Specialists Transfer 
Royal-Liverpool group has appointed 
Robert Norton special representative 
to assist Joseph Wallace in the produc- 
tion of inland marine, burglary, glass, 
ocean marine and aviation at Trenton 
and Richard F. O’Brien special repre- 
sentative in the same lines at St. Louis. 


Mr. Norton joined the group as an/ 


inland marine underwriter trainee in 
1952 and transferred to East Orange in 
1953. He has been an underwriter there 
since 1954. His new headquarters will 





pe mre 


be in room 432 Broad Street National i 


Bank building. 

Mr. O’Brien joined the group as a 
trainee in 1953 and transferred to Kan- 
sas City as an inland marine under- 
writer in 1954. His headquarters will 
be at 830 Cotton Belt building. 





Ask 4.9% Increase in 
Missouri WC Rates 


National Council on Compensation 
Insurance has filed a request for an 
over-all increase of 4.9% in Missouri 
workmen’s compensation rates. 

The filing would apply to new and 
renewal business only, effective Aug. 
1, and provide for adjustment of rates 
or premiums on outstanding policies. 





Canton Law Firms Merge 


The law firm of Burt, Carson, 
Burt & Kienzle of Canton, O., which 
maintains an insurance adjusting de- 
partment, has been merged with 
Amerman, McHenry, Jones & Morgan. 
James L. Amerman and Russell J. 
Burt are the senior partners in the 
new firm, which is known as Amer- 
man, Burt, Shadrach, McHenry & 
Jones. The adjusting department will 
continue in the offices of the Burt law 
firm until new offices in the First 
National Bank are completed this fall, 
at which time the two law firms and 
the adjusting operation will move to 
the new building. 
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Il’S WISE TO MERCHANDISE 
rare There are so many places to go and so many ways of getting there that only an expert 
oroduc- can provide the best travel plans. He sizes up each customer’s desires, needs and 
, glass, : ‘ 4 
Base means and then maps out a trip, complete in every detail, to please each party. 
. repre- ° . ° “— . ° 
. Louis. Satisfying individual needs is the way to sell insurance, too. That is why the flexible 
. : ; . p ape 
a American Businessman’s Protection Plan is the best merchandising tool to sell 
ange in specific prospects in all lines of business. This plan reveals all the prospect’s 
er there ° ; : 
wagers insurable exposures and helps to develop a complete personalized program with broad 
National coverage at a cost consistent with quality. 
up as a ° » a : 
to Kan- With The American Businessman’s Protection Plan you sell complete accounts 
under. of insurance rather than individual lines. Put this profitable plan to work for 
ers . 
| you. Mail the coupon below for your free copy of The American 
Businessman’s Protection Plan booklet. 
n 
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oe ae THE AMERICAN INSURANCE COMPANY ' 
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nanan : , se) * y sau ¢ s ge : self be- 
Casualty vs Morris Oil Corp., 8 CCH policy and that the agent himse 
U. S. APPEALS count (Fire & Casualty) 965, in affirming lieved the delivered policy to be the 


a district court decision. correct one. Both parties agreed that 

, -chas ‘ icy whic sre was fraud on the agent’s 

to ed Insured purchased a policy which there was no 

. Failure was thought to cover erroneous deliv- part. The appeals court said the dis- 


; ry > sasoline and oil. The policy tric court was right in its conclusion 
Wrong Policy No ery of gasoline : 


delivered, however, actually excluded that the agent himself believed that 

[oq erroneous delivery of gasoline and oil the endorsement headed, “Erroneous 

Bar to Revision though neither the agent nor insured Delivery of Gasoline or Oil,” which 

Failure of insured to read a mis- was aware of it. A loss occurred due actually seer the a 

takenly delivered policy to determine to a wrong delivery, and the insurer had prema the ge "1 ae “ 

its provisions was not a bar to the pol- denied liability. Meade, Talbot a e hig over sa 

ws refarmotion. U. S. fourth court Testimony at the trial showed that the insurer, and st tg roaddus 
of appeals held in the case of Maryland the insurer erred in sending the wrong was attorney for Morris Oil. 


. ore mee rE 


Where is tomorrow’s champ— 
today? 





Pienty of drive, the right approach, cool 
when the going’s rough, consistently better than par— 
that’s a champ ... in golf... or in business. 


It takes the right kind of training at the right time to 





make a golfer tops... or an insurance man a top producer. 


Too often, though, the details of running a busy agency 
give you too little time to give young men of ability 
in your office all the training you’d like them to have. 


The answer? Six weeks at The Maryland Insurance School 
for a championship course in all Casualty, Bonding, 
Fire and Marine lines. Your future winner will learn 





coverage, selling, rating, agency management ... 
will develop confidence, poise and judgment. 


The School is open to all agents and brokers of the 
Company, their employees, sons and daughters. Write 
today for particulars to Education Department, 


MARYLAND CASUALTY COMPANY 
Baltimore 3, Maryland 





U. S. APPEALS COURT r 





Company Bound to 
Agent's Word Until 
Insured Notified 


The insurer’s agent had the apparenjf} 
authority orally to revoke an attempted}! 
cancellation of a fire policy, U. S. apd} 
peals court ruled in the case of West 
ern Millers Mutual vs Williams. Tha} 
court affirmed a decision of U. S. disd]| 
trict court of eastern Texas in which) 
Thomas Hathaway represented the in 
surer and Rex Houston the insured, § 
CCH (Fire & Casualty) 939. 

The standard form policy was writ 
ten for a term of five years but thd 
agent, R. L. Price, failed to deposit ing 
sured’s first premium payment with 
the company. The company then senf 
a notice of cancellation to insured 
who after showing it to the agen 
was reassured that the cancellatio 
would be revoked. Price then sent hig) 
personal check to the company to cov4 
er the first premium payment, and thq 
company informed insured that th@ 
policy was reinstated. However thd 
check bounced and the company ter 
minated Price’s agency and _ again] 
cancelled insured’s policy. The com#} 
pany did not inform insured of thq 
agency termination and neither dig) 
Price. When insured compalined tq] 
Price, the latter told him to disregard 
again the cancellation notice. Insured’g| 
home burned with a $5,000 loss afte 
the policy had been cancelled tha) 
second time and the company denie| 
liability. | 

The appeals court held that the fa 
that the agent’s actual authority hag 
been revoked prior to the second ca 
cellation did not bar an action since 
revocation by a principal of the generaff| 
authority of an agent is ineffective be 
tween the principal and the third per 
son dealing with the agent withouw 
notice of revocation. The court al 
ruled that the agent had the apparenfi| 
authority to revoke an attempted ca 
cellation because the company had raf) 
tified a prior act, thereby misleading) 
the insured to believe that the agen 
had authority to effect a similar reg 
vocation again. | 








Deyber Chairman of 


American Fire of D.C. 


American Fire of District of Colu | 
bia has created the new post of chair 
man and named Victor B. Deybel) 
formerly vice-president to fill it. Wilf) 
Fred H. Blanz was named vice-presifj) 
dent and other officers are Edmung| 
M. Emmerich, president, Stockton Mj! 
Hotze, secretary, and Chapin B. Bau) 
man, treasurer. | 


Two Join Republic Indemni 


Republic Indemnity of Californi) 
has named Sidney Askanas ue 
visor of private passenger auto unde 
writing at the home office. Mr. 
kanas joined Republic after cia 
years in the auto underwriting de) 
partment of National Automobile 
Casualty. 

Rudolph J. Maraz has joined th 
fire underwriting staff of the Rid 
general agency of Los Angeles. 
Maraz was with Northwestern N 
tional for 22 years before joining th) 
agency. | 





Fredericksburg, Va., Assn. of Ins’ 
ance Agents has elected Perry Eackle 
president, Joseph Janney vice-pres 
dent and Milton Graves secretary (ré 


elected). 
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r LOYALTY GROUP Se 
til FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 
| DECEMBER 31, 1955 
pparent 
tempted ASSETS LIABILITIES 
|. Bs ap 4) Cash $ 5,406,999.79 Reserve for Losses. $ 18,710,827.16 
f Westa) Mortgage Loans on Real Estate 946,030.04 Reserve for Loss Expenses__ 1,621,400.00 
ms. Thal *Bonds and Stocks. 162,401,031.61 Reserve for Unearned Premiums 52,622,853.30 
. S. dis! Interest due and accrued__ 236,182.94 Reserve for Taxes and Expenses 3,290,258.00 
n whic Agents and Departmental Funds held under Reinsurance 
| the in | Balances 3,803,131.44 Treaties «5,8 45,871.38 
sured. @ Real Estate _______________ 3,086,000.00 All other Liabilities__.____—>—_1,261,182,18 
a | Equity in Marine and Foreign 
Insurance Pools — 9,721 ,363.59 Capital 15,000,000.00 
as writ All other Assets_ —  1,365,827.61 Net Surplus 83,614,175.00 e 
but the Total admitted Assets_$186,966,567.02 Total _$186,966.567.02 
osit in 
oe witl SURPLUS TO POLICYHOLDERS $103,614,175.00 
hen sen Securities carried at $3,808,805.91 in the above statement are deposited as required by law. 
insured 
e agen 
cellation GIRARD INSURANCE COMPANY NATIONAL-BEN FRANKLIN INSURANCE 
sent hi 
a OF PHILADELPHIA, PA. COMPANY OF PITTSBURGH, PA. 
and thd DECEMBER 31, 1955 DECEMBER 31, 1955 
that id ASSETS LIABILITIES ASSETS LIABILITIES 
over thd 
vical Cash $ 534,201.96 Reserve for Losses__...___$ 1,954,862.54 Cash $ 851,570.55 ae Sg, ae $ 1,954,862.54 
d ag ae agen Loans on Real Estate 1,283.32 Reserve for Loss manera 169,400.00 *Bonds and Stocks. _ 13,320,277.37 Reserve for Loss Expenses __—- 169,400.00 
he comd| sone epetananed Reserve for Unearned Premiums 5,864,044.20 Interest due and accrued __ 37,914.18 Reserve for Unearned Premiums 5,497,910.04 
1 of tH Interest due and accrued 46,379.76 Reserve for was — Expenses 382,318.00 Aiipate ent Gepestmantel Gave te Quecet Gens SE MON 
oa a | Aqpate ont Departmental — All. other Liabilities... =~ 17,574.18 Balances ___ 1,749,124.28 All other Liabilities. 17,574.18 
i... ern Capital 1,000,000.00 ee pence oon pyre 
s | . — ~~ —— Sane All other Assets 132,584.55 Net Surplus 6,130,306.17 
disregard) All other Assets... === 262,765.55 Net Surplus __ 6,025,032.36 Sieh uitiienad ee “srated aves 
’ SEE ——————— ‘otal admitted Assets_$16,157,470.93 Total 16, 5 
ng | Total admitted assets__$15,413,231.28 Total — $15,413,231.28 ’ “ “7 
Oss alte@) 
lled th SURPLUS TO POLICYHOLDERS $7,025,032.36 SURPLUS TO POLICYHOLDERS $8,130,306.17 
y denieg | Securities carried at $795,543.41 in the above stat t are deposited as required by law. Securities carried at $1,956,902.96 in the above stat t are deposited is required by law. 
| 
t the fac 
ority ha | MILWAUKEE INSURANCE COMPANY ROYAL GENERAL INSURANCE COMPANY 
ond cang) 
n sinc OF MILWAUKEE, WIS. OF CANADA 
DECEMBER 31, 1955 
1e gene a | DECEMBER 31, 1955 
sctive beg) ASSETS LIABILITIES 
or | Cash $ 1,089,155.22 Reserve for Losses__.______$ 5,306,055.46 ASSETS LIABILITIES 
it 1 ° 
Bi al } vealed Loans on Real Estate 332,501.95 Reserve for Loss Expenses. 459,800.00 Cash $ 39,031.74 Reserve for Taxes and Expenses___$ 3,980.86 
psi Bonds and Stocks. 38,550,037.75 Reserve for Unearned Premiums 14,922,898.69 Reside endl Stacks 404,536.14 Capital 100,000.00 
pparen Interest due and accrued. 99,954,84 Reserve for heepaen and Expenses 1,252,806.00 Witevest Bun end ‘Acceaal 2,945.21 Net Surplus 353,917.08 
pted can Agents and Departmental All other L ‘ 59,161.50 Agents and Departmental Bal 11,384.85 
y had raj Balances 2,885,992.37 Capital 3,000,000.00 P a! Balances 11,384.85 Prokictnmn 4. Y 
nisleadin | All other Assets 410,264.17 Net Surplus 18,367,184.65 Total admitted Assets____$457,897.94 Total $457,897.94 
the agen Total admitted Assets__$43,367,906.30 Total $43,367,906.30 
milar reg) 
| SURPLUS TO POLICYHOLDERS $21,367,184.65 SURPLUS TO POLICYHOLDERS $453,917.08 
| Securities carried at $2,955,430.82 in the above stat t are deposited as required by law. Securities carried at $55,720.22 in the above statement are deposited as required by law. 
7 | THE METROPOLITAN CASUALTY INSURANCE COMMERCIAL INSURANCE COMPANY 
of Colum! COMPANY OF NEW YORK OF NEWARK, N. J. 
Pe 
, he | DECEMBER 31, 1955 DECEMBER 31, 1955 
1 it. Will) ASSETS LIABILITIES ASSETS LIABILITIES 
rice-presifi, Cash $ 2,050,054.59 Reserve for Losses. —_—$19,529,061.00 Cash $ 1,902,307.91 Reserve for Losses $24,001,921.00 
mu | Mortgage Loans on Real Estate 13,788.26 Reserve for Unearned Premiums 13,846,779.68 Mortgage Loans on Real Estate 432,972.54 Reserve for Loss Expenses_ 2,664,267.00 
ockton |] *Bonds and Stocks 48,966,786.82 Reserve for Loss Expenses 2,247,095.00 *Bonds and Stocks. 58,149,018.36 Reserve for Unearned Premiums 16,372,985.52 
n B. Ba | Interest due and accrued 167,466.15 Reserve for Taxes and Expenses 1,647,113.89 Interest due and accrued 175,081.72 Reserve for Taxes and Expenses 1,656,825.00 
| Agents and Departmental Funds held under Reinsurance Agents and Departmental Funds held under reinsurance 
| Balances 3,509,949.53 Treaties 197,366.55 oo ee eae 3,718,871.79 Treaties 663,218.89 
jemni | Equity in Marine and Foreign All. other Liabilities 167,463.00 Equity in Marine and Foreign All other Liabilities 119,854.37 
; } Insurance Pools__.___ 150,789.49 Capital _____====——s«3,000,000.00 Insurance Pools _.- —S> 156,973.17 Capital 3,000,000.00 
a |] All other Assets 231,563.29 Net Surplus 14,455,519.01 All other Assets 276,839.35 Net Surplus 16,332,993.06 
s su eae pte refs pre Dh ic — _16,554,995.08 
ito unde Total admitted Assets__$55,090,398.13 Total _____$55,090,398.13 Total admitted Assets _$64,812,064.84 Total _$64,812,064.84 
. eer. f | SURPLUS TO POLICYHOLDERS $17,455,519.01 SURPLUS TO POLICYHOLDERS $19,332,993.06 
ee Securities carried at $4,426,379.84 in the above stat t are deposited as required by law. Securities carried at $1,691,171.13 in the above stat t are d ited as required by law. 
omobile 
aa *Valuations on basis prescribed by National Association of Insurance Commissioners 
joined th l 
the Rig 
—. Na i Western Department HOME OFFICE Pacific Department 
joining th) 120 So. LaSalle St., Chicago 3, IIlinois 10 PARK PLACE, NEWARK 1, NEW JERSEY TOG te ah 2 
\ Foreign Department Canadian Departments 
ons a mv gg re et 102 Maiden Lane, New York 5, New York 800 Bay St., Toronto 2, Ontario 
. of In: A pps ie . 206 Sansome St., San Francisco 4, Calif. 535 Homer St., Vancouver 3, B. C. 
ry Eack 
vice-presi 
retary (rege Saat 
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New Storms Add 
to Mich. Record 
Wind, Hail Loss 


LANSING—Another rash of tor- 
nadoes and windstorms in Michigan 
during the past week continued to send 
losses in the state this year toward a 
new all-time record if such a mark 
has not already been set. 

Damage in the Battle Creek area in 
a windstorm exceeded $250,000, agents 























... Of you're not selling residential TENANTS! 


estimated. Another $250,000 or more 
in claims was added in Gratiot county, 
north of here, when one or more tor- 
nadoes damaged many farm proper- 
ties in the vicinity of Pompeii, North 
Star, and Perrinton. 

Earlier wind and hail losses have 
been estimated at in excess of $20 mil- 
lion this spring, with insured losses 
topping $14 million. 





The Browning, Coon, French & 
White agency of San Antonio has be- 
come Browning, ‘Coon & Becker. Carlos 





YOURE MISSING HALF THE FUN 


Coon and John Becker are the owners. 
John Becker was San Antonio man- 
ager for Maryland Casualty until he 
joined the agency in 1954, acquiring 
an interest later that year. 





The Chicago law firm of Eckert, 
Peterson & Lowry has changed its 
name to Peterson, Lowry, Rall, Barber 
& Ross. 





Badger Mutual of Milwaukee has 
opened a Michigan service office at 
Detroit with Carl Hollinger and Wal- 
lace Rascher in charge. 
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A big 45% of American families live in 
rented homes. Their pride of occupancy 
almost equals that of the homeowner, and 
their stake in household and personal 
property is often more substantial (like- 
wise their cash margin for insurance pre- 
miums to protect it!) 


Since the advent of the Homeowners Pol- 
icy, lessees have-been asking and waiting 
for parallel “package” coverage, conven- 
ient and economical, for themselves as 
tenants. Here is a ready-made market— 
and our TENANTS FORM 
has been developed as the 
package to meet it. 


Agents and brokers with the 
long view realize that in addi- 
tion to the immediate possibil- 
ities in this big field of home 





Emblem of Security 


TENANTS FORM Expands the Personal 
Accounts Market — that’s the title of a 
very practical bulletin we’ve just pub- 
lished, reading-time about ten minutes. 
It outlines the features to look for in this 
valuable coverage, gives some details of 
their inclusion in the Security-Connecticut 


contract, makes some suggestions as to 


where, when and how to reach this prom- 
ising, fast-developing market. 


Why not use the coupon below, to ask 
for your copy NOW? 


INSURANCE COMPANIES 


FIRE - MARINE + CASUALITY +- BONDS + LIFE * 
*SECURITY-CONNECTICUT LIFE INSURANCE COMPANY, Incorporated 1955 
WOME OFFICES: New Haven, Conn. PACIFIC DEPTS: 248 Battery St., San Francisce, Calf. 


Sales Bulletin Tenants Form Expands Personal Accounts Market. 





(PLEASE PRINT OR TYPE) 








Fr 
and apartment renters, many ‘ 
will be “growth” accounts for 1 
the future — as the home- i 
owners and businessowners of 4 . 
tomorrow. i = 
' Agency 
. Street 
8 
7 
a 


City or Town 


State 





SECURITY-CONNECTICUT INSURANCE COMPANIES 
Dept 16-DNew Haven 5, Connecticut 
Please send me without cost or obligation, your new Agency 


a ee 











Ohio Casualty q 
Stockholders OK 
4 for 1 Split 


Stockholders of Ohio Casualty have 
approved a 4 for 1 split in the stock 
whereby each outstanding par $5 share | 
will be converted into 4 shares at a par 
of $1.25. 

The stockholders are advised that 
their present certificates continue to 
represent the same number of shares 
but now automatically carry a par 
value of $1.25 instead of the $5 noted 
on the certificate. A certificate for 
three additional shares for each one 
now held will be sent stockholders 
within 30 days and will be added to 
the present certificates. 

Officers intend to recommend that 
the regular quarterly dividend on the 
new stock be 12 cents per share and it 
is expected total dividends on the split 
stock will be equal to or greater than 
those paid on the old number of shares, 


' 
a 





Merge General Re 
and North Star Re 


The merger of General Re and its 
fire affiliate, North Star Re was com- 
pleted as of June 30. The merger pre- 
viously has been approved by stock- 
holders of both companies and by the 
New York department. 

General Re has acquired all assets 
and assumed all liabilities of North 
Star. Former officers of North Star 
will hold like offices in the surviving 
corporation. 

General Re is now, or shortly will 
be, licensed as a multiple line under- 
writer in all states and Canada. Im- 
provement in service to clients, the 
company stated, is expected to result 
from closer integration of underwriting 
and service activities. 


Von Ville Heads Ohio 


Casualty Managers 


L. F. Von Ville, U.S.F.&G., Colum- 
bus, has been elected president of Ohio 
Assn. of Casualty & Surety Managers. 
New vice-presidents are E. O. Platell, 
American Surety, Cleveland, and W. L. 
White, Standard Accident, Cincinnati, 
and R. T. Fielder, Yorkshire, Colum- 
bus, takes over as secretary. 








New Minn. AR Rules in Effect 


The ruling in Minnesota that appli- 
cants for automobile assigned risks 
insurance attach a photostatic copy of 
their driver’s license record to the 
application went into effect July 1. 
The requirement also applies to any- 
one who drives the applicant’s motor 
vehicle who has been convicted or 
forfeited bail for a motor vehicle con- 
viction with the proceeding 36 months. 





Liberty Mutual has named Oram 
Davies of Scotch Plains, N. J., claims 
manager at New York. He formerly 
was claims manager at East Orange. 





COMP., LIA. & AUTO UNDW. 

At least 5 years experience and thorough 
knowledge all rating plans. Chicago $6,500. 
COMP. & LIA. UNDW. 

3 to 4 years experience—Chicago Branch 
Office—Leading Stock Co. $5,000. 
Call or Write 
ED BOYDEN 


CADILLAC EMPLOYMENT AGENCY 
220 South State St. Chicago, Il. 
WaAbash 2-4800 
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This full-page ad is appearing 
54,714,034 times... to help 





set up more sales for you! 





Hard-working 
Advertisements 


like this one are being seen 
by millions in Life, Look, 
Saturday Evening Post, 
Collier’s, Time, Newsweek, 
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New York Life products! 


BROKERAGE 
DEPARTMENT 


A MUTUAL COMPANY 





Modern policies for modern needs include Ordinary Life Insurance, Group Insurance, Accident and Sickness Insurance and Pension Trusts 


NEW YORK LIFE 


INSURANCE COMPANY 
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“Eager to Serve” 


FOUNDED IN 1845 








10 FieNATIONAL UNDERWRITER. 


July 5, 1956 








tomer under another contract. The 
company’s adjuster who treated him 
shabbily on the third party claim is 
due for a hard time when he meets 
that adjuster again on a fire or allied 
line loss. 

Under multiple line, insurers are us- 
ing staff casualty adjusters, trained in 
third party claims, on fire and other 
first party losses, he observed. Will 
the casualty trained man strip his men- 
tal gears, shifting back and forth be- 
tween the tough third party approach 
and customer-company relationship of 


New Muitiple Forms Will Produce 
Problems for Adjusters, Agents and Public 


Wesley G. Angell, manager of the there will develop a uniform adjust- 
claims division of Mutual Fire Insur- ment concept that the public is en- 
ance Assn. of New England, discussed titled to courtesy, justice and consid- 
the growing transition to package pol- eration of claims on merits, whether 
icies and its effect on claims, adjusters, first or third party. 
agents and the public, in a talk before “Multiple line insurers cannot afford 
Vermont Assn. of Insurance Agents. to play Dr. Jekyll and Mr. Hyde,” he 

With integration of fire and inland believes. Today the third party claim- 
marine with casualty, he said he hoped ant may also be the company’s cus- 
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before you renew a single policy, 
find out about Hartford’s 
1-Policy “Package” Plan 


There are two ways to insure your 
home, your personal belongings and 
your personal liability 

One way is to buy three or more 
separate insurance policies. 

But there’s a much better way! Let 
your Hartford Fire Insurance Com- 
pany Group Agent tell you about it. 


Let him combine the fire, theft, 
& liability and other insurance you need 
‘@ for your home. Get ONE policy —a 
Hartford “Package” Policy. Doing 
™ this can save you as much as 20% of 
fs what you would have to pay for 
separate policies giving you the same 
@@ broad and dependable protection. 


Don’t overlook the real convenience 
of a Hartford “Package” Policy, 
either. Just one policy to keep track 
of ... one policy to pay for. And, if 
you wish, installments can be 
arranged to fit your budget. 


“Package” Policy. Your Hartford 
Group Agent can arrange the details 
for you at once. 





All this dependable Hartford 


Get the whole story of this modern P nguyen - ene package! 
Our 1- Policy Plan insures you against 


protection from your Hartford Group , ies 
Agent now. Or, if it’s more conven- Fire — 
ient, mail us the coupon below. We’ll : 
send you easy-to-read literat 
describing our 1-Policy Plan. 


A final—and important 
There’s no need to wait 
present policies expire b 
ing the advantages o 
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first party losses? Or will he fail to | 


shift? Will adjusters trained in phy- 
sical damage losses, who now are ad- 


justing third party claims under home- | 


owners and combination auto policies, 


be aware of legal pitfalls and the pe- | 
culiar values in claims? The question } 


is quite important in outlying areas 
with insufficient business to support 
specialists. Here the all-around ad- 
juster is needed who can handle rou- 
tine claims in all categories. 

Mr. Angell called attention to some 
of the features of multiperil covers 
that, he predicted, will cause trouble 
and create poor public relations. One 
is the disappearing deductible in the 
homeowners C, which provides that the 
$50 deductible shall not apply when the 
loss, including the deductible, exceeds 
$500. If the loss is $475, insured will 
collect $425, he pointed out, but if he 
can somehow build the claim up anoth- 
er $26 he will evade the deductible and 
collect $76 more, or $501. 

“Once the claim passes $400, insured 
will have a fighting chance to get the 
claim boosted to $501,” he declared. 
“We predict a big slump in losses ad- 
justed under this clause between $400 
and $500 and a big increase in losses of 
more than $500. What good will is 
gained by taking the deductible when 
it represents more than 10% of the loss 
and waiving it when it is less than 
10%?” 

e e . 

He criticized the following para- 
graph under replacement cost cover- 
ages in the dwelling building and con- 
tents broad form and the dwelling 
building special form as arbitrary, ar- 
gumentative and difficult to adjust: 
“In the event of a loss to a building 
structure covered under this policy, 
when the full cost or repair or re- 
placement is both less than $1,000 and 
less than 5% of the whole amount of 
insurance applicable to the building 
for the peril causing the loss, the cover- 
age is extended to include the full 
cost of repair or replacement without 
deduction for depreciation.” 

Mr. Angell observed that under cer- 
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tain situations, by minimizing part of | 


the loss, insured can collect substan- 


tially more. Suppose insured has $20,- | 


000 cover on a dwelling with a re- 
placement value of $35,0C0. He does not 
qualify under the 80% to value but is 
entitled to replacement cost without 
depreciation if the replacement cost is 
less than $1,000—this figure also be- 
ing 5% of the insurance in this exam- 
ple. The adjuster in this case estimates 
total loss at $1,050 and since it is more 
than $1,000 he applies depreciation, 


acne cB 


which is $560. Insured is entitled to | 


$490. 
. ° 7 

However, that is not the way the loss 
will be adjusted, Mr. Angell predicted. 
He pointed out that insured will try to 
omit some small claim to bring his to- 
tal claim to less than $1,000. The ad- 
juster is due for a rough time, either 
with insured or his conscience. If he 
shuts his eyes to dropping claims to 
get the total under $1,000, it may cost 
his company more than the depreci- 
ated loss. If he holds his ground on a 
true adjustment, insured will file proof 
of loss for $999 and, if rejected, will 
call for a reference or appraisal. In- 
sured will be tempted to conspire with 
heating and painting contractors to put 
in a low estimate for the appraisers, 
just low enough to keep the combined 
total under $1,000. 

Insurers should not write contracts 
that put a premium on sharp prac- 
tices, he said. He suggested the addi- 

(CONTINUED ON PAGE 26) 
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DIEMAND TELLS CPCUs 





Competition Will Force Insurers to Cede 
Less Business and Underwrite it More 


The prospect is for a growing domes- 
tic reinsurance market which will be- 
come aggressively more competitive, 
J. A. Diemand Jr., vice-president of 
North America, told the eastern CPCU 
institute at Storrs, Conn. 

Asked to dwell on the American at- 
titude toward reinsurance, Mr. Die- 
mand did so by examining the appe- 
tite of the domestic market for insur- 
ance and reinsurance, by considering 
the nature of reinsurance itself and 
the traditional markets for it, and fi- 
nally by giving some brief observa- 
tions on the factors which are 
operating to change the existing pat- 
tern. 

He sees developments ahead which 
will require insurers to reinsure less 
to keep up volume—and therefore to 
underwrite more; expansion of insur- 
ers by line, and the writings of more 
reinsurance by insurers. 


The most recent figures available 
show that the non-life companies of 
the U. S. have assets of more than 
$20 billion, policyholders’ surplus of 
more than $8 billion and written pre- 
miums of less than $10 billion, he ob- 
served. Twenty billion dollars is a 
broad base for carrying risks and 
should be sufficient for the needs of 
domestic companies. 

However, this full amount is not 
available. It is divided 75% stock com- 
panies, 20% mutuals and 5% recipro- 
cals and Lloyds. Between these major 
groupings there is traditional animos- 
ity and unwillingness to cooperate. 
Even within each group there are 
schisms of one sort or another. There 
are the orthodox, the unorthodox, the 
neoorthodox, the quasi-orthodox, the 
heterodox and the deviationists. All of 
them in varying degrees have a doc- 
trinaire aversion to doing reinsurance 
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business with the lesser breeds out- 
side of their creed. 

The effect of this is to reduce the 
available U. S. reinsurance facilities to 
a small fraction of potential, he said. 
This is in odd contrast to underwriters 
abroad, led by Lloyds, who take the 
broad view that underwriting is un- 
derwriting, not a battle of doctrines, 
and that a proposition, so long as it is 
reasonable, honest, and shows a fair 
promise of profit, is well worth en- 
tertaining. The result is that there is 
an artificial shortage of reinsurance in 
the U. S. while underwriters abroad, 
with less assets but more gumption, 
have taken advantage of the situation 
and earned a well-deserved profit. 

While the schizoid personality of 
American insurance has been a factor 
in limiting the development of a do- 
mestic reinsurance market, it is by no 
means the only one, nor even the pre- 
dominant one. The reason is much 
more simple: There merely has been 
no demand to create it. 

The American economy has grown 
faster than American insurance, and 
because of this there generally has 
been an abundance of business avail- 
able in terms of the effective under- 
writing capacity. Domestic insurers, 
therefore, could afford to lay off re- 
insurance wherever they would with- 
out creating any appreciable shortage 
of underwriting income within the 
business. Thus American insurance as 
a whole always has had enough gross 
premium income to permit it to make 
heavy purchases of reinsurance and 
still end up with sufficient net pre- 
mium income. 

Another phase of this condition de- 
serves consideration: Where sales are 
abundant, it is easier to be a retailer 
or distributor than to be a manufac- 
turer. In terms of insurance this 
means that where premium income is 
abundant, it is easier to accept a large 
quantity of business and lay off a sub- 
stantial proportion of it than it is to 
live with a smaller volume of busi- 
ness which is kept net. Jn practical 
terms, this means that many compa- 
nies have acted more as sales agencies 
than as wnderwriters. Mr. Diemand 
observed. Thev have devoted their ef- 
forts and available assets to the pro- 
duction of large quantities of business. 
By means of resinsurance they have 
relieved themselves of the violent ups 
and downs of the underwriter’s ex- 
istence and have settled into a com- 
fortable niche where they have a very 
stable profit on a satisfactory net pre- 
mium income. Their reinsurerrs, on 
the other hand, have carried the heavy 
burdens of underwriting and have 
earned both the rewards and penal- 
ties that are the lot of the true un- 
derwriter. 

From this philosophical background 
it is not surprising that few reinsur- 
ance underwriters appeared, he said. 
If a company can make a satisfactory 
income for itself using standard rates. 
standard forms, standard practices and 
heavy reinsurance, what incentive is 
there for it to follow the rocky path 
of the reinsurance underwriter? In 
American insurance as a whole there 
is yet no great compulsion to enter 
the reinsurance field. The necessity 
does not exist because there is access 
to relatively painless income from the 
usual sources. The incentive to enter 
reinsurance exists in those companies 
which feel they must do so in order 
to keep their assets at work because, 
for one reason or another, they have 
substantial capacity still available after 
taking care of the insurance require- 
ments of their customers. Another 


group consists of those for which re. 
insurance is the sole source of income, 
the professional reinsurers. There are 
several excellent indigenous compa- 
nies in this field but the majority in 
number are foreign-owned. They have 
chosen the medium of reinsurance as 
being the one best suited to a company 
which can establish itself with a mini- 
mum outlay for organization. By and 
large, they have done an excellent job, 

Mr. Diemand divided reinsurance in- 
to two general frelds—low pressure 
business and high pressure business, 
This is roughly comparable to the 
terms used by direct writers, who refer 
to preferred business and accomoda- 
tion business. 

Low pressure business in fire is a 
traditional pro rata surplus treaty, 
The reinsurer’s exposure to loss is ex- 
pressed in modest multiples of the 
ceding company’s exposure to loss. The 
limits for the treaty as a whole are 
frequently a fraction of the premium 
volume and the treaty in itself con- 
stitutes a balanced book of business. 
The reinsurer receives a proportion- 
ate share of the original premium less 
only a discount (erroneously referred 
to as a commission). It is this dis- 
count, indeed, which constitutes the 
principal problem for reinsurers. At 
the risk of oversimplifying, it is prob- 
ably the only technical problem in- 
volved in the garden variety fire sur- 
plus treaty, and even this problem is 
normally resolved by the push and 
pull of the market place and not by 
any abstruse mathematics or profound 
knowledge of economic affairs. In re- 
cent years there has been an accel- 
erated trend towards the use of spread- 
loss or “Carpenter plan” covers as a 
supplement to or replacement of the 
first surplus treaty. Their character- 
istics are similar, they operate within 
a range of credibility with relatively 
modest limits and substantial premium 
income. 

With appropriate modifications, 
these same remarks would hold true 

(CONTINUED ON PAGE 28) 


CURRENT OPENINGS 





Reinsurance Man N. Y. $15,000. 
Bond Mar. Mo. 12,000. 
Cas. Br. Mgr. Ore. 10,000. 
Cook Co. Sp. Agt. IIl. 9,000. 
Asst. Agcy. Mgr. _IIl. 8,000. 
Office Manager Ill. 8,000. 
H.O. Fire Undtr. Cal. 7,500. 
Fire Prev. Eng. Mass. 7,000. 
Loss Manager Mich. 6,000. 
Cas. Undtr. Ohio 6,000. 


The employer will help with the 
fee on some of these positions. Of 
course, all enquiries are confiden- 
tial. 


FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, Ill. 
HArrison 7-9040 
Broker for Buying and Selling Agencies 














COMPANY ACQUISITION 


Specialized counsel on 
search and negotiations to 
diversify operations based on 


wide contacts—write in con- 
fidence. 
CONSULTANTS 


IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 


FRANK LANGEAASSOCIATES 


ONE NORTH LASALLE ST. CHICAGO 2, ILLINOIS 
FRANKLIN 2-2795 
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REPORT ON STATE FARM /cloim Service| j 


HIS JOB: HAPPY ENDINGS 


He’s one of more than a thousand State Farm 
adjusters who help speed auto insurance claims 
to “happy endings” for policyholders, agents, and 
State Farm Mutual. 

Claim service at State Farm Mutual starts 
with a local agent, a man the policyholder 
usually knows. Agents help make out accident 
reports, inspect damages, and speed repairs. 
But when the agent needs help, there’s a 
trained staff of State Farm claim adjusters 
standing by. 

These adjusters work out of field offices in 
more than 400 key cities all over the country. 
They work for State Farm only—on a salary 
—and are the largest staff of full-time salaried 

djusters in the auto insurance industry. Be- 


cause their job is so important, State Farm 
picks and trains them with special care. 

Each new adjuster, usually a lawyer by 
training, attends a 4-week ‘“‘Claim School”’ at 
State Farm’s home office. Here he learns 
about State Farm, its high standards, and 
unique procedures that speed claim handling. 
He studies policy contracts, automobile re- 
pairs, human anatomy, and common injuries. 
Back home, he broadens this knowledge with 
further on-the-job training. 

State Farm finds its agent-adjuster team 
setup brings about “happy endings” in more 
than one sense: 


e Every dollar due is paid promptly, and policy- 
holders are reassured by the warm feeling of 
working with men who are “on their side.” 


e Through claims contacts, agents gain good will 
and increased knowledge of policyholders’ insur- 
ance needs—both vital factors when you also sell 
life and fire insurance. 


e State Farm continues to build its reputation for 
claim service that is fast, fair and friendly— 
another reason why State Farm Mutual continues 
to insure more cars than any other company in 
the world. 


This is another in a series of ad- 
vertisements to acquaint you with 
State Farm Mutual Automo- 
bile Insurance Company, 
Home Office, Bloomington, Iili- 
nois. If you want to know more 
about any aspect of State Farm 
operations, simply write: “‘Direc- 
tor of Public Relations.” 


STATE FARM 


INSURANCE 
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will be back-to-school day for agents who enroll 
in Royal-Liverpool’s AGENTS’ SCHOOL. 

Offered twice a year, this seven week course 
provides a thorough basic knowledge of general 
insurance and an opportunity for advanced 
learning. 

Call your Royal-Liverpool Multiple-line 
fieldman for information or write to our 


Education Department. 


ROYAL 
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Convention Dates 





July 12-14, International Assn. of Insurance 
Counsel, annual, Greenbrier hotel, White 
Sulphur Springs, W. Va. 

Aug. 8-10, Alaska Assn. of Insurance Agents, 
annual, Fairbanks. 

Aug. 12-15, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 19-24, Blue Goose Golden Anniversary 
Convention, Schroeder hotel, Milwaukee. 
Aug. 20-21, South Dakota Assn. of Insurance 
Agents, annual, Cataract hotel, Sioux Falls. 
Aug. 20-22, International Federation of Com- 
mercial Travelers, annual, The Greenbrier, 

White Sulphur Springs, W. Va. 

Aug. 22-24, Federation of Insurance Counsel, 
annual, Shamrock hotel, Houston. 

Aug. 23-25, Texas Assn. of Mutual Insur- 
ance Agents, annual, Ft. Worth. 

Aug. 26-28, Wyoming Assn. of Insurance 
Agents, annual, Jackson. 

Aug. 30-Sept. 1, Montana Assn. of Insurance 
Agents, annual, Helena. 

Sept. 5-7, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 6-7, Minnesota Assn. of Insurance Agents, 
annual, Hotel Duluth, Duluth. 


| Sept. 9-10, Vermont Assn. of Insurance Agents, 


annual, Middlebury Inn, Middlebury. 


| Sept. 9-11, Washington Assn. of Insurance 


Agents annual, Davenport hotel, Spokane. 
Sept. 9-12, Idaho Assn. of Insurance Agents, 
annual, Sun Valley. 


| Sept. 10-11, New Jersey Assn. of Insurance 


Agents, annual, Traymore hotel, Atlantic 
City. 

Sept. 10-12, New Hampshire Assn. of Insur- 
ance Agents, annual, Crawford House Club, 
Crawford Notch. 

Sept. 12-14, Maine Assn. of Insurance Agents, 

annual, Samoset hotel, Rockland. 

—— Society of CPCU, annual, Cincin- 


Sept. 12-14, Michigan Assn. of Insurance 
som, annual, Pantlind hotel, Grand 
pids 


Sept. 16-18, Insufance Federation of North Da- 


kota, annual, Bismarck. 
Sept. 17-18, Minnesota Assn. of Mutual Agents, 
annual, Leamington hotel, Minneapolis. 


| Sept. 17-19, International Claim Assn., annual, 


Hotel Chamberlain, Old Point Comfort, Ft. 
Monroe, Va. 

Sept. 17-20, National Assn. of Insurance 
Agents, annual, Waldorf-Astoria, New York. 

Sept. 18-21, Mutual Loss Managers’ Confer- 
ence, Hotel Statler, New York. 

Sept. 24-25, Utah Assn. of Insurance Agents, 
annual, Salt Lake city. 

Oct. 17-9, Pennsylvania Assn. of Insurance 
Agents, annual, Bedford Springs hotel, Bed- 
ford Springs. 

Vet. 7-10, National Assn. of Casualty & Surety 
Agents, annual, White Sulphur Springs, 
W. Va. 

Oct. 7-10, National Assn. of Casualty & Surety 
Executives, annual, The Greenbrier, White 
Sulphur Springs. 

Oct. 11-12. Nebroska Assn. of Insurance 
Agents, annual, Hotel Cornhusker, Lincoln. 

Oct. 14-16, Missouri Assn. of Insurance Agents, 
annual, Hotel Statler, St. Louis. 


| Oct. 14-17, Federation of Mutual Fire Ins. 


Companies, annual, Sheraton-Gibson hotel, 
Cincinnati. 


| Oct. 14-17, National Assn. of Mutual Insurance 


Companies, annual, Sheraton-Gibson hotel, 
Cincinnati. 
Oct. 15-17, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 
Francisco. 


| Oct. 15-17, Ohio Assn. of Insurance Agents, 





annual, Cleveland. 

Oct. 16, North Dakota Assn. of Insurance 
Agents, annual, Eagles Club, Bismark. 

Oct. 16-17, Masschusetts Assn. of Insurance 
Saeene, annual, Sheraton Plaza hotel, Bos- 
on 

Oct. 17-19, Insurance Accountants Assn, an- 
nual, Hartford. 

Oct. 19-20, South Carolina Assn. of Insurance 
Agents, annual, Myrtle Beach. 

Oct. 21-23, Insurors of Tennessee, annual, Noel 
hotel, Nashville. 

Oct. 21-23, Maryland Assn. of Insurance Agents 
annual, Lord Baltimore hotel, Baltimore. 

Oct. 22-23, Arizona Assn. of Insurance Agents, 
annual. 

Oct. 22-24, National Assn. of Mutual Insur- 
ance % ¥:3 annual, Shoreham hotel, Wash- 
ington, D. C. 

Oct. 22-24, Wisconsin Assn. of Insurance Agents 
annual, Schroeder hotel, Milwaukee 

Oct. oe Western Underwriters Assn., an- 
nual. 


Oct. 25, American Institute of Marine Under- 
writers, annual, New York. 

Oct. 28-30, Kansas Assn. of Insurance Agents, 
annual, Broadview hotel, Wichita. 

Oct. 28-30, Illinois Assn. of Insurance Agents, 
annual, Springfield. 

Nov. 7-9, Michigan Assn. of Mutual Insurance 
Agents, annual, Pantlind hotel. Grand Rapids. 

Nov. 8-9, Illinois Assn. Mutual Insurance 
Agents, annual, Kaskaskia hotel, La Salle. 

Nov. 11-13, Kentucky Assn. of Insurance 
Agents, annual, Kentucky hotel, Louisville. 


| Nov. 16-17, Kansas Assn. of Mutual Insurance 


Agents, annual Jayhawk hotel, Topeka. 

Nov. 26, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach hotel, 
Chicago 

Nov. 26-28, American Mutual Alliance, annual, 
Edgewater Beach hotel, Chicago. 

Dec. 3-7. National Assn. of Insurance Commis- 
enars. semi-annual. di Lido hotels, Miami 
each. 
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June 30th ended 
a big vacation 
contest for Buck- 
eye Union agents. 


Last January 
individual quo- 
tas were as- 
signed agents. 





If they made 
their quotas, and 


MR. JONES 


about three- 
fourths of them did, they are being 
invited to spend four days as our guests 
at a famous summer resort. 


The biggest advantage to the compa- 
nies in sponsoring a vacation of this type 
is different than you think. The increased 
production is nice—sure, but our big 
benefit comes when new agents discuss 
company operations with some of the 
agents who have represented us a good 
many years. 


These agents have had the opportunity 
of seeing how Buckeye Union operates 


. under various conditions. They know, 


better than | do probably, just why they 
direct so much of their business to us. 

Our new agents will hear the story 
behind Buckeye Union, and how they 
have received individual assistance. They 
can't help but be impressed with the sin- 
cerity of these old timers when they say 
something good about Buckeye Union. 
They're proud of the companies, and 
we're proud of every one of them. 


Another important advantage to agents 
and company personnel is that they get 
to know one another. It’s a lot easier to 
do business with people you know. 


We are presently operating in Ohio, 
Pennsylvania, Indiana, Michigan, Ken- 
tucky and West Virginia. If you'd like to 
represent fast-growing stock companies 
that are sincerely interested in the wel- 
fare of each of their agents, give us a 
call. We have a branch office near you. 


F. E. Jones 


PRESIDENT 


BUCKEYE UNION 


INSURANCE COMPANIES 


Fire — Casualty 
Columbus 16, Ohio 
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GAB Pacific Coast Department Organizes 
Reserve of Adjusters for Catastrophes 


Training programs now practically 
completed in five localities in the 11 
western states supervised by the Pa- 
cific coast department of General Ad- 
justment Bureau have added a “re- 
serve force” of some 75 storm adjusters 
who can be called to assist GAB with 
catastrophe loss adjustments. 

Trainees have completed basic 
schools at San Francisco, Los Angeles, 
and Pueblo, Colo. A refresher course 
for storm adjusters has been conducted 
at Denver and a basic school is to be 
held soon at Billings, Mont. Storm 


| adjuster trainees include men retired 


from active, full-time work, such as 
army and navy officers, and high 
school teachers who are available to 
serve as storm adjusters in the summer 
months when most rain, wind and hail 
storms occur. Professional and occupa- 
tional experience have qualified train- 
ees to learn how to handle storm losses 
quickly. 

The course, a part of the education 
and research division, under the di- 
rection of Assisting General Manager 
John W. Park, begins with lectures 
and homework assignments. At San 
Francisco, a recent course was con- 
ducted by Executive Assistant Donald 
M. Irwin and L. M. McKinley, mana- 
ger of the recovery division of GAB. 
Ira W. Corburn, local contractor, ap- 
peared before students to demonstrate 
nomenclature, damage surveys and 
reconstruction problems of frame 
dwellings. He used a scale model of a 
house showing all degrees of construc- 
tion (see photo below). Representatives 





Among the visual aids for instructing storm adjusters to handle disaster 


of roofing firms and others associated 
with the construction industry have 
lectured to classes in other cities. 

Classroom sessions are followed by 
a 60-day field training period, in which 
trainees learn to handle claims, with 
an experienced staff adjuster at their 
side to supervise the adjustment from 
beginning to end. Next comes a period 
in which trainees go into the field on 
their own to make inspections and sur- 
veys of actual losses, reporting back 
to the staff adjuster. When this phase 
of training is completed, they are as- 
signed to the reserve manpower pool 
as storm adjusters, to be used prim- 
arily in their own locality. Assign- 
ments may be made, however, any- 
where in the Pacific coast depart- 
ment, or nationally, should catastrophe 
conditions require it. 

Since storm adjusters schooled under 
this program are placed on temporary 
payroll for their advanced training, 
many continue to gain field experience 
as local conditions permit by handling 
claim assignments. 





AMA Insurance Seminars 
August 13-17 at Colgate 


The insurance division of American 
Management Assn. will hold orienta- 
tion and workshop seminars Aug. 13- 
17 at Colgate university. 

The workshop seminars will be led 
by Bion H. Francis, Olin-Mathieson 
Chemical Corp., on self insurance and 
the use of excess and deductibles; 
Richard Burke, Carborundum Co., on 
fire and property cover, and William 
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claims are two identical model frame dwellings constructed to the scale of 1:24 


in exact detail. John W. Park, assistant general manager (left), points out 
rafter construction while Ira W. Coburn, the contractor who built the models, 


looks on. Observing are four storm adjuster trainees, H. W. Hill, H. H. Tiem- 


roth, J. L. Brown and J. R. Buckles. 


B. Wiltshire, Glen L. Martin Co., on 
liability protection. 

The seminar on fundamentals of in- 
surance buying will be conducted by 
Ernest L. Clark, president of Corporate 
Advisors of New York, and Casimir Z. 
Greenley, International Minerals & 
Chemical Corp. 


Invents 2-Key Ignition 
to Limit Teen Speeding 


A two-key ignition system, designed 
for father and son use, has been in- 
vented by an Albany, Ky., man. The 
system is reportedly of simple con- 
struction, tamper-proof and reasonably 
inexpensive. 

When operated with only one key, 
a governor would limit the speed of 
the car to one agreed on by author- 
ities. To reach higher speeds, both 
keys would be necessary. 





North America’s Idea 
Saves Rubber Shippers 


A new method of storing crepe rub- 
ber aboard ships, suggested by North 
America, is saving shippers, importers 
and insurers thousands of dollars a 
year. 

Crepe rubber, because of its natur- 
ally sticky qualities, had heretofore 
required considerable dunnage, such as 
boards and reed mats, to keep the ex- 
posed bales separated. Even then, 
many bales were damaged when the 
dunnage was removed after a voyage 
from the far east. 

The new method is termed “on end” 
stowage. As the rubber is baled, a 
small square of burlap is placed on 
two of the six ends of the bale. When 
stored, the bales are rotated and 
stacked so that burlap is always in 
contact with an exposed side. The bur- 
lap prevents fusion and contamina- 
tion from the use of other separators. 





New Auto Hail Loss 
Formulae Published 


George Good, Inc., Chicago, publish- 
ers of Collision Guide, have released 
supplemental formulae for estimating 
repair costs and loss-in-value for hail 
damage to automobiles. 

The repair cost formula is based on 
the number of dents, multiplied by a 
tested factor plus refinishing allow- 
ances. Loss-in-value adjustments are 
hinged to the current retail value of 
the car and are also figured in rela- 
tion to the number of dents. 





Set Hearing on N. C. 


Auto Rate Decreases 


Commissioner Gold of North Caro- 
lina has scheduled a public hearing 
July 12 on the auto liability rate filing 
of North Carolina Automobile Rate 
Administrative Office. For private 
passenger cars the rate office proposes 
to increase B1 rates an average of 1.2% 
and decrease property damage rates 
an average 2.7%, for an average de- 
crease of .4%. For commercial autos, 
the proposal would decrease BI by 
1.2% and PDL by 16.8%, for an aver- 
age decrease of 9.8%. 





I. A. Rosenbaum Jr. of Meridian, 
Miss., (right) receives the J. H. John- 
son memorial award for distinctive 
insurance service from E. H. Ruble of 
West Point, Miss., at the annual con- 
vention of Mississippi Assn. of Insur- 
ance Agents at Edgewater Park. Mr. 
Rosenbaum was instrumental in help- 
ing establish insurance courses at 
Mississippi university and Mississippi 
State college. He is chairman of South- 
ern Insurance Institute, which will be 
held July 9-13 at Mississippi university. 








FCIC Deficit Stands 
at $13.3 Million 


Federal Crop Insurance Corp. will 
have a deficit of $13.3 million mid-1956, 
it has been estimated. This will leave 
only $13.7 million in capital funds of 
the $27 million capital stock issued. 
Premium income for the year has been 
estimated at $24 million. 

At a recent hearing before a House 
appropriations subcommittee on sup- 
plemental appropriations FCIC re- 
quested $13 million appropriation to 
pay for FCIC capital stock, as pro- 
vided in the FCIC act. 

C. A. Fretts, who was acting FCIC 
manager until Frank McCartney took 
over as manager recently said that 
FCIC is gathering experience which 
should encourage private insurers to 
enter the crop insurance field. 

Rep. Whitten said that private in- 
surers would get the cream of the in- 
srance and leave FCIC the less de- 
sirable risks. He said he believes FCIC 
would be better off if it kept insurers 
out, unless they buy FCIC out com- 
pletely. He said he did not want to 
turn business over to insurers w*--> 
experience has been good and then be 
left with places like the 14 dust bow! 
area counties in which FCIC is wit®- 
drawing its wheat program. 

Mr. Fretts told of plans of insur-rs 
to operate in 52 counties in seven states 
insuring corn, tobacco and soybeans. 
The companies will not operate in 
counties where FCIC operates and the 
FCIC and the insurers have a working 
agreement that the former will not op- 
erate in counties where the insurers 
do. 

Mr. Fretts said that FCIC has been 
requested to provide coverage on oy- 
sters. 





Ralph A. Ecoff, insurance manager 
of Missouri Pacific Lines, retired July 
1 after 51 years with the railroad. 
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Reviews Problems Involved In 
Alleged or Illusory Explosions 


The indefinite concept of ‘“explo- 
sion” in the eyes of the law was blamed 
for contributing to the problem which 
insurance companies face in losses in- 
volving alleged or illusory explosions 
by Donald N. Clausen of the Chicago 
law firm of Clausen, Hirsh & Miller 
at the annual meeting of National 


Assn. of Independent Insurance Ad- 
justers. 


He cited several cases which pointed 
out that the courts seem to agree that 
the term explosion does not admit of 
exact definition. “Operating on this 
principle,” he said, “the courts have 
recently exhibited a tendency to en- 
large the meaning of the word “ex- 
plosion’ as used in insurance policies. 
The law is settled on the fact, how- 
ever, that it does not take a scientific- 
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ly trained expert to tell whether a 
certain occurrence is or is not an ex- 


plosion. 
“There are still some fixed and con- 
ventional standards by which the 


courts measure an occurrence to de- 
termine whether it was or was not an 
explosion. Fortunately all judicial def- 
initions and concepts of explosion. in- 
volve the indispensable element of 
suddenness, or instantaneous reaction. 
Conversely, any occurrence which is 
the product of forces operating slowly 
and over an extended period of time 
is not an explosion.” 

Mr. Clausen pointed out that despite 
the stability provided in these defini- 
tions, there are many unusual occur- 
rences which are held to be explosions 
by courts. He cited cases in which the 
courts held the following to be explo- 
sions: The bursting of a pipe or fire 
hydrant as the result of the force of 
water hammer action, the bursting of 
a common home radiator caused by 
frozen water, the expulsion of a soda 
bottle cap caused by excessive gas 
pressure, and others. 

“Some of these cases are surprising,” 
he said, “since it used to be considered 
that in order to have an explosion, 
there must be a change in the chemi- 
cal or molecular structure under heat 
or chemical reaction.” 

Mr. Clausen said that the pattern 
usually followed. by the claimant in 
trying to make an explosion out of 
an “illusory explosion” is to take the 
conventional definition of explosion 
and attempt to prove each element of 
the definition, or to show that the 
occurrence in question had all or many 
of the characteristics of an explosion. 

He quoted one of the best and most 
often used definitions as: “An explo- 
sion is a sudden release of energy, 
accompanied by a noise, a change in 
volume and a going-away of material 
from the source of the explosion.” 

. e e 

Mr. Clausen said insured in an “al- 
leged explosion” case tries to make 
the bare definition prove the occur- 
rence has a release of pentup energy 
or pressure, that the release was sud- 
den, that there was noise and a going- 
away or scattering of material. In 
trying to establish similitude to a true 
explosion where some of the elements 
of the definition are lacking, insured 
often play up the element present in 
order to make out a case for the jury, 
he noted. 

Among some recent claims of ex- 
plosions are those stemming from the 
1951 flood in Missouri. Grain con- 
tained in terminal elevators in the 
path of the flood became saturated 
with flood water. It is common knowl- 
edge that when grain absorbs water 
it swells; the swelling process exerts 
pressure in all directions. In three 
cases, the swelling pressure of the 
grain slowly and gradually, over a 
period of many hours, disengaged metal 
hopper bottoms at the bottom of the 
bins, or in some cases caused cracks 
to appear in the walls of the bins; as 
a result of such action, in some cases 
grain was lost, and in others struc- 
tures were damaged. None of these 
claimants carried flood insurance, and 
therefore, if they were to recover at 
all, they were compelled to torture the 
occurrence into an explosion. It seemed 


Grants New Trial 
in Alleged 
Explosion Case 


Judge Benton in district court of: 
Wyandotte county, Kan., has granted 
a new trial of the suit in which the 
Rock Island railroad was awarded 
$71,942 in damages allegedly caused 
by an explosion in its grain elevator 
in the Armourdale district of Kansas 
City, Kan., following the flood there 
in 1951. 

Underwriters Grain Assn. was de- 
fendant in the case, and after the 
$71,000 award filed a number of post- 
trial motions, including one for a 
judgement notwithstanding the verdict. 
All of the motions were overruled by 
Judge Benton, except that for a new 
trial, although the judge said that on 
the question of a judgement notwith- 
standing the verdict he realized “‘there 
is a very grave doubt as to whether or 
not plaintiff’s testimony is sufficient 
to establish by a preponderance of the 
evidence ‘an explosion.’ However, the 
court feels that this question of loss 
should be determined by the supreme 
court of the state of Kansas...” 


The policies on the Rock Island rail- 
road covered insured against loss 
caused by explosion, but limited ex- 
plosion to that which resulted from 
“the hazards inherent in the business 
as conducted therein, and not other- 
wise.” The railroad did not have flood 
insurance. 

One of the grounds for granting a 
new trial was that the railroad had | 
failed to introduce any testimony from 
which the jury could determine that | 
even if an explosion had occurred it | 
resulted from a hazard inherent in the | 
conduct of the grain elevator business. | 

In his opinion Judge Benton brought | 
up a point not mentioned by the rail- | 
road or Grain Association, the amount 
of the award. The judge said this | 
amount evidently was derived at by) 
the jury “either through pure specula- | 
tion or conjecture, or as a pure com- 
promise, as there was not a scintilla of 
evidence in the record upon which the 
jury could set such an amount at 
plaintiff’s damage.” He went on to 











clear that the loss suffered by these 
claimants was due only to flood and 
that the occurrences could not possibly 
come within any judicial or scientific 
definition of explosion. In each of the 
cases the insurance companies simply 
contend?d that the occurrences were 
not exp’osions and the trial courts re- 
alistically confirmed this view. 

Mr. Clausen reviewed several other 
cases which had been decided in favor 
of insurance companies but warned 
that insurers can not always depend 
on the vigilance of the courts to pro- 
tect them against sheer conjecture on 
the part of juries. 

“When a claim is presented which 
labors and strains to distort an ex- 
cluded event into one covered by the 
policies, companies not only have the 
right to resist such a claim but have 
a duty to the industry and the public 
to follow their honest convictions and 
vigilantly resist such claims,” Mr. 
Clausen concluded. 
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comment that the grain elevator, after 
peing fixed, was in better condition 
than it had been before the loss, ac- 
cording to testimony, but the judge 
said if the Rock Island is entitled to 
recover at all it is entitled to an 
amount reasonable to repair damage 
and put the elevator back into approxi- 
mately the same condition as it was 
prior to the damage. 

The granting of a motion for a new 
trial does not necessarily mean that 
the case has to be retried, since under 
Kansas law an appeal can be taken 
from an order overruling the Grain 
Association demurrer to the evidence, 
which was made at the close of the case 
presented by the Rock Island. 

Attorneys for Grain Association 
were Donald M. Clausen of Clausen, 
Hirsh & Miller of Chicago, and Donald 
C. Little of Kansas City, Kan. 

Another case having to do with 
alleged grain elevator explosions, the 
Hart-Bartlett-Sturtevant Grain Co. 
case, was argued in the Missouri su- 
preme court last month. This is the 
case in which circuit court of Jackson 
county, Mo., entered judgment in 
favor of the companies comprising 
Grain Association notwithstanding the 
verdict, after a jury had returned an 
award against Grain Association of 
$769,000. This decision has not yet 
been handed down. 





Wash. Surplus Line 
Assn. Elects Telfer 


Thomas Telfer of Farwest general 
agency was elected chairman of Sur- 
plus Line Assn. of Washington at the 
annual meeting at Seattle. William V. 
Hamner, Swett & Crawford, is secre- 
tary-treasurer. Elected to the execu- 


tive committee were John E. Bentley, 


Jr. Cravens, Dargan & Co.; Roger L. 
Bohning, Rathbone, King & Seeley; 
H. T. Hansen, Hansen & Rowland, 
and George W. Farnsworth, Marsh & 
McLennan, retiring chairman. 

It was reported that the volume of 
surplus line business for the fiscal 
year ending May 31 declined from 
$3,555,841 in 1954-55 to $3,341,085 for 
1955-56. 


GAB Sets Up Branch 


at Pendleton, Oregon 


The Pendleton, Ore., office of Gen- 
eral Adjustment Bureau has been up- 
graded to branch office status. Serv- 
ice in the city was established by GAB 
Dec. 1, 1955. 

Rex R. Darnell is manager at 
Pendleton. The office has been moved 
to 144 S. E. First street. Ted Beard, 
who has been with GAB since 1953, has 
been transferred from Bend, Ore., to 
Pendleton to assist Mr. Darnell. 

GAB has established weekly “milk 
tuns” from its Wenatchee, Wash., 
branch to service Cashmere. Peshas- 
tin, Leavenworth, and Lake Wenatchee 
area on Mondays; Mallott, Okanogan, 
Omak, Tonasket, Oroville, Riverside, 
Nestelem. Republic. Twist and Win- 
throp area on Tuesdays and Wednes- 
days, and Entiat, Chelan. Manson, Pa- 
teros, Brewster, Mansfield, Bridgeport 
and Waterville area on Thursdays. 








Ohio 1752s Hold Golf Outing 


1752 Club of Ohio held its annual 
golf outing at Mansfield this month 
with 50 company and field men at- 
tending as guests of Druggists Mutual. 
David Evans, Lumbermens Mutual of 
Mansfield, won the golf championship. 

ong the guests was Howard Rohrer, 
agency vice-president of Guarantee 
Mutual, the only living charter mem- 
ber of the club. At the close of the 
Meeting, David Caton, Guarantee Mu- 

1, was installed as president, suc- 
ceeding Thomas Purdy, Celina Mutual. 


Ohio Federation 
Lays Plans to Meet 
Compulsory Auto 


COLUMBUS—Insurance Federation 
of Ohio, through its president, Harry 
T. Minister, will make a study of com- 
pulsory automobile insurance, prepar- 
ing itself for the possibility of such 
legislation at the next session of the 
general assembly. Mr. Minister will 
head a committee which will function 
as an agency of the federation. 

There were 32 officials of Ohio 
companies attending the meeting, at 
which the compulsory automobile situ- 
ation in New York and Massachusetts 
was discussed by R. Newell Lusby, 
secretary of America Fore, and C. F. 
J. Harrington, executive vice-president 
of National Assn. of Casualty & Surety 
Agents. Mr. Harrington said he dis- 
agrees with Superintendent Pryatel of 
Ohio, who recently told a Cincinnati 
audience that the New York law an- 
swers all the objections to the measure 
in Massachusetts. 


R. B. Davis of Northern 
of London Is Retiring 


R. B. Davis, assistant U. S. manager 
of Northern of London, is retiring July 
31. A luncheon honoring him was given 
by his colleagues in the company and 
American Marine & General. 

Mr. Davis entered insurance in 1904 
with a local agency in Crisfield, Md. 
He joined a general agency in Balti- 
more in 1918 and in 1927 became 
agency supervisor of National Union. 
A year later he became a field man 
in Virginia and North Carolina for 
Northern. He transferred to New York 
as assistant secretary in 1944, became 
secretary in 1946 and was put in 
charge of the eastern and southern 
states. He became assistant U. S. man- 
ager in 1954. 

He will retire to a farm near Lynch- 
burg, Va. 


Milwaukee Board Gives 


Endorsement to Road Aid 


MILWAUKEE—At a special meet- 
ing of the full membership of the Mil- 
waukee Board, “Road Aid” was dis- 
cussed by Richard J. Kelly, Detroit, 
manager of the service. He outlined 
the history, mechanics and sales val- 
ue of Road Aid to the agents, stating 
it would be an excellent sales tool for 
Wisconsin agents. This plan was en- 
dorsed for use in Milwaukee and Wis- 
consin by the membership. 











Study No-Deviation 


Auto Rates for La. 


The Louisiana commerce and in- 
surance legislative committee is study- 
ing a series of bills which. would make 
it mandatory for all automobile in- 
surers to charge the same rate and 
would prohibit any insurer from de- 
viating or changing rates after they 
had been set. 





Organize at Argus, Mo. 


A new association of local agents has 
been organized in Argus, Mo., with 
Iverson Michie as president; Sanford 
Bolen, vice-president, and William 
Robbins, secretary-treasurer. 





Among the nine additional members 
of Health Insurance Assn. of America, 
which brings the membership to 252 
companies, are Beacon Mutual Indem- 
nity of Columbus and Manufacturers 
Casualty. 





Lee Chamberlain, who has been with 
Wiseman & Co., Washington, D. C., 
adjusting firm, has entered the local 
agency business there. 


Harttord Fire Names 
Coleman at Atlanta 


Hartford Fire has advanced William 
T. Coleman from special agent in 
northern Alabama to southern depart- 
ment agency superintendent at Atlan- 
ta. He will be succeeded in the field 
by Dale A. A. Crites. 

Mr. Coleman joined the company in 
1938 and has been a field man in 
Alabama for nine years. Mr. Crites 
started with the company at Atlanta 
in 1948. 


Aetna Fire Promotes 
Hibler in East Mass. 


Aetna Fire has promoted Harold E. 
Hibler from casualty manager at Bos- 
ton to manager of eastern Massachu- 
setts in charge of all lines. 

He started with the company in 1941 
as casualty field manager in Minne- 
sota. He transferred to Detroit as 
special agent and was made casualty 
manager there in 1945. He was ap- 
pointed casualty manager at Boston 
in 1953. 





HERE ARE FEW protection 
needs of homeowners and ten- 
ants that can’t be met through use 
of the residence package policies. 
The quick acceptance of the “all- 
in-one” policy has, in fact, opened 
up the whole field of the residence 
and personal lines to agents who 
do the systematic promotion and 
contact work that is required to 
inform and sell these groups. 
With the Homeowners and 
Comprehensive Dwelling Policies, 
Grain Dealers’ agents have the 





2-WAY SAVINGS 


for Homeowners and Tenants 








package contracts that give these 
buyers the broader, economical 
protection they want. They can of- 
fer the added advantage of the 
two-way savings that our package 
policies provide: Savings through 
low initial cost, and savings 
through policyholder dividends. It 
adds up to a “package” that’s hard 
to top! 

Why not talk to our special agents 
now about ways that Grain Dealers’ 
multiple-line facilities can be used 
to round out your agency services. 


Grin Cealerssl fila, 
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FIRE + CASUALTY» AUTOMOBILE+INLAND MARINE 











LONDON 











LOS ANGELES 


GO WEST and take advantage of TIME 
We Are As Near As Your Telephone 


HAIDINGER-HAYES, INC. 


Represented at LLOYD'S 
Surplus and Reinsurance Exclusively ¢ Full Contract Binding Facilities 
Business written only through accredited producers 


618 So. Spring St. 233 Sanseme S%. 
LOS ANGELES 14, CALIF. San Francisee 4, Cailf. 
TRinity 4437 GArfletd 14825 














HeNATIONAL UNDERWRITER 


July 5, 1956 | 





More Contractors in 
Trouble in Midst of 
Construction Boom 


Construction volume this year is 
well ahead of 1955, yet, paradoxically, 
there are a rising number of contrac- 
tors in trouble, W. D. Dean, general 
manager of Bureau of Contract Infor- 
mation, told bureau directors at their 
meeting in New York City. 

Apparently the competitive situa- 
tion, which has been worsening for 
several years, has caused the filing of 
bids that were not only too low at the 
time, but suffered further impairment 
during construction because of stead- 
ily rising costs and delays incident to 
tight supply situations in several ma- 
terials, he said. 

The interstate highway program 
about to receive final Congressional 
approval will open up a large market 
for surety bonds, he went on. How- 
ever, a fair share of problems and dif- 
ficulties may be expected, particularly 
at the outset, because construction 
will be administered by the states but 


labor rates will be set by the federal 
government. 

Mr. Dean said that the long, unin- 
terrupted period of unparalleled pros- 
perity among contractors is at an end. 
Surety companies should establish 
close control over any surety sources 
that lean toward the production of 
more than an average share of dubious 
contract business. The time is definite- 
ly past when good luck can be counted 
on to bring about the run off of bord- 
erline risks without loss. There is 
plenty of good business to be had, but 
its quality no longer can be taken for 
granted, he said. 





N.Y. Federation Plans 


Luncheon for Nov. 29 


Insurance Federation of New York 
will hold its annual luncheon Novem- 
ber 29 at Waldorf Astoria hotel. Clar- 
ence A. Borst of U.S. Casualty is chair- 
man and Norman T. Robertson of 
Zurich is vice-chairman. 

John C. Weghorn, local agent of 
New York, executive committee chair- 
man, reported that the federation has 
had the largest percentage 


in state-wide membership in many 
years. Arthur Blum, local agent of 
Rockaway Park, L. I., is chairman of 
the membership committee. 





Bristol Retires on Coast, 


Hartford Names Patrick 


William E. Bristol, superintendent of 
the automobile fire loss department 
on the Pacific coast for Hartford Fire, 
has retired at his own request. James 
A. Patrick has been appointed his suc- 
cessor. 

Mr. Bristol has been with Hartford 
Fire for 30 years, serving as special 
agent, adjuster, and for the past 10 
years in the position from which he is 
retiring. 

Mr. Patrick has been with Hartford 
in the automobile loss department for 
10 years. 





New La. Mutual Unit Formed 


Shreveport (La.) Assn. of Mutual 
Insurance Agents has been organized 
with William T. Stephenson president, 
John Clancy vice-president, Dykes 
Leabo secretary and Ray Musselwhite, 
Leo Sebastian, Charles Stiller and Wil- 


increaseliam Parker directors. 





““T’m finding business 
where I never 
looked before’ 









TO: BROKERAGE SERVICE ¢ THE PRUDENTIAL, NEWARK 1, N. J. 


I want to know more about Prudential’s BROKERAGE SERVICE and how it will make LIFE sales 


easier for me. 


’ 


says New York broker Murray Chefetz 
of Martin, Chefetz, Heller & Co., holding a 


new policy for client Herbert Axelrod (right), 
author, publisher and one of the world’s 


foremost authorities on tropical fish. At left is 


Pat Hall of Prudential’s Stuyvesant Agency. 


“Our association with Prudential has greatly increased our 
sales by opening new doors for us. It has enabled us to 
build a clientele of people engaged in every type of business, 


because we can now offer them coverage to 





meet ail their insurance needs. What’s more, 
Prudential gives us all the help we need 
and we get the entire commission. 


“Yes, Prudential’s Brokerage Service has 
become a profitable part of our business.” 
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Says Engineer Must 
Sell Management on 
Disaster Prevention 


Selling management on the neces- 
sity of planning for emergencies be- 
fore they happen is part of the safe- 
ty engineer’s job, Stuart Grant, safety 
expert of Walter Kidde & Co. of Belle- 
ville, N. J., declared in a speech be- 
fore Central Pennsylvania Safety 
Assn. 

“If you don’t sell management, if 
you don’t make efforts to build an 
organization to cope with any emer- 
gency, then you may be the catastrophe 
in your plant,” he said. 

The safety engineer must be a plan- 
ner and an adminstrator and he must 
have enough people available to handle 
any emergency. He needs enough 
money to train his staff and, in some 
cases, buy special equipment and man- 


agement must be sold the idea of un- | 


derwriting the program. 

Selling management on the program 
revolves about the investment of mon- 
to maintain or increase production. 
Management should be approached 
with the same careful analysis of costs 
and results as the production super- 
intendent would if he wanted to buy 
a new piece of machinery. It is not 
difficult to estimate the company’s 
loss in the event of a catastrophe, he 
pointed out. A look into company rec- 
ords might show a severe loss from 
a catastrophe or its prevention by ef- 
fective action at the time it occurred. 
Training costs also are simple to esti- 
mate. 


A company buys insurance not be- 
cause it wants a loss to occur, he ob- 
served, but to protect itself against 
financial loss if a disaster does occur. 
Trained personnel is a form of in- 
surance. Insurance can only replace a 
loss with dollars, while adequate 
training can prevent large losses by 
prompt action of well-schooled and 
well disciplined personnel. 

Part of the training, Mr. Grant con- 
tinued, should be to teach personnel 
not only to recognize potential haz- 
ards but to correct them when they 
can. Well-organized plans should be 
formulated which individuals can put 
into operation so that correctve action 
can promptly be effected through per- 
sons with adequate authority. 





Peerless Names Douglas 


Tex. Claims Manager 


George C. Douglas, assistant claims 
manager of Peerless, has been appoint- 
ed division claims manager for Texas 
with headquarters at Dallas. 

Mr. Douglas joined Peerless in 1945 
as a staff adjuster in the home office. 
He was later appointed claims exam- 
iner and in 1952 became assistant 
claims manager. 


Chicago, Milwaukee Surety 


Groups Set Joint Outing 


The annual joint golf party of the 
Chicago and Milwaukee surety un- 
derwriters associations will be held 
June 29 at Ozaukee country club, Mil- 
waukee. 





Nationwide Mutual Plans Office 


Nationwide Mutual will construct a 
building in Hamden, Conn., to house 
its New England regional office. Con- 
struction will begin “as soon as ma- 
terials are available” on a two-story 
structure at 261 Skiff street in the 
New Haven suburban community. The 
regional office serves Connecticut, 
Rhode Island and Vermont and is 
presently located at New Haven. 
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Travelers Makes 
Eleven Promotions 


Travelers has made 11 promotions 
in the home office. 

Three new assistant superintend- 
ents are Victor A. Winterhalder, tab- 
ulating, William J. Supple, data proc- 
essing and J. Raymond McHugh, tab- 
ulating. Audrow Nash has been named 
instructor of training and sales pro- 
motion of casualty, fidelity, surety, 
fire and marine. 

Promoted in the accident depart- 
ment were George N. Briggaman and 
John F. Reid to underwriters and Vic- 
tor I. Senger to assistant underwri- 
ter. Four new assistant underwriters 
in the group department are Miss 
Virginia E. Baker, Mrs. Mabel T. 
Johnson, Mrs. Mary W. Lusa and Miss 
Joan C. Stetson. 

Mr. Winterhalder has been with the 
company since 1920, Mr. Supple since 
1928, Mr. McHugh since 1930, Mr. 
Nash since 1951, Mr. Briggaman since 
+1919 and Mr. Reid since 1927. 

Mr. Senger joined the company in 
1953, Miss Baker in 1950, Mrs. John- 
son in 1952, Mrs. Lusa in 1953 and 
Miss Stetson in 1951. 





Franks to Florida for 
Merchants Fire of N. Y. 


E. Lee Franks has been named field 
representative for Merchants Fire of 
New York with headquartefs at Lake- 
land, Fla. 

He will be associated with Executive 
| Special Agent A. O. Ohlhaver of At- 
| lanta. 

Mr. Franks was formerly a special 
agent for Aetna Fire and for North 
| America. 








| McCurl Talks to Pacific CPCU 


Rrobert E. McCurl, general counsel 
of Founders, addressed the June meet- 
ing of Pacific chapter of CPCU at Los 
Angeles. He discussed the problem of 
negligence and its definition in defense 
| work and outlined the doctrine of ultra 
hazardous activities as it affects court 
decisions and casualty underwriting. 


Swiss Hail Expert 


on American Visit 


Dr. Emil Fah of Switzerland has 
arrived in this country for a six weeks’ 
visit. During July, he will be the guest 
of Charles A. Dawson, head of the 
Dawson agency at Fargo, N. D., which 
is one of the large writers of crop-hail 
insurance. The Dawson agency this 
year, for the first time in 39 years, 
passed the $1 million mark in hail 
premiums. 

Dr. Fah is vice-president of Inter- 
national Assn. of Hail Insurers, which 
comprises 103 companies in 15 coun- 
tries. In 1933 he joined Swiss Hail at 
Zurich as assistant bookkeeper, be- 
came secretary in 1935, assistant man- 
ager in 1938 and manager in 1945. Dr. 
Fah will devote most of his attention 
while visiting Mr. Dawson to under- 
writing methods and hail adjusting 
operations. His American itinerary 
includes, in addition to South Dakota 
Minneapolis, St. Paul, Chicago and 
Washington. 





Baloise Prepares for 


U. S. Domestication 


Balmar Ins. Co. has been incorpora- 
ted in New York with an authorized 
capital of $500,000. The new company 
will be used by Baloise of Basle, 
Switzerland, when and if it decides to 
domesticate in the U. S. The company 
has not yet been organized. 





Chant Retires, Long 
Succeeds Him in N. J. 


Wilfred H. Chant, regional manager 
of Century and Pacific Coast Fire in 
New Jersey, is retiring. He will be suc- 
ceeded by Kenneth G. Long, who has 
been working with Mr. Chant in New 
Jersey for many years. 





Kimball, Gilman & Co., Boston man- 
agers of North British group, have 
named Donald M. Kuhn assistant 
manager and John F. Milligan special 
agent. 








Jusurance Agents and. Brokers: 
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A GOOD NAME TO REMEMBER’ | 


\ WHEN YOU HAVE A DIFFICULT OR UNUSUAL 
\ RISK TO PLACE 


MacGIBENY-GRUPE, Inc. 


INSURANCE 


175 West Jackson Boulevard, Chicago 4, Illinois 


Correspondents of Underwriters at Lloyd’s, London. 
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This ad of The Home Insurance Company is aimed at getting an 
audience for you — the best businessman in your town. 


You get a group together — or even a single prospect. Your Home 
fieldman will help you to turn talk into premiums! 


This advertisement appears in color in: 


| Business Week—July 7 » Newsweek—July 16 * Time—July 16 + U. S. News & World Report— 


July 27 + Nation’s Business—August + Town Journal—August + American Home—August 
Better Homes & Gardens—August 
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‘The Policy That Pays You More!’ 


The Federal Trade Commission has 
said you can’t advertise that an AG 
policy pays “iat” or “as high as” 
some stated a unless you pay up 
to. that amount for anything in the pol- 
icy—even a wart-removal job—or else 
incltide the complete schedule in the 
advertisement. 

Representatives of A&S_ insurers 
and FTC conferred informally last 
week on. the interpretation of this rule, 
2 (b), and others. Although no def- 
inite decisions were made, FTC offi- 
cials indicated a literal interpretation 
will be applied to rule 2 (b), which was 
rewritten to be consistent with the 
commission’s ruling in the American 
Hospital & Life case, now in the proc- 
ess of appeal. The insurers, neverthe- 
less, were encouraged by FTC’s will- 
ingness to listen to them and discuss 
the situation. 

This requirement of a complete 
schedule of payments is needless and 
ridiculous. Its aim is praiseworthy 
enough—to prevent people from think- 
ing that a policy that pays “up to $500” 
will pay that much if a fancy-priced 
surgeon should decide to charge that 
figure for a trifling minor operation. 
But it should be sufficient protection 
to the public to specify in an adver- 
tisement that payments are limited by 
the schedule of fees for various opera- 
tions, as set forth in the policy. That 
was the way the rule read in the or- 
iginal FTC draft. It was compatible 
with the NAIC rules. 

Maybe the answer is to get clear 
away from trying to be factual and in- 
formative and follow the fanciful line 
of advertising copy that the FTC seems 
to consider non-misleading in the ad- 
rtising of other products. Like “Luck- 
ies taste BETTER!” Apparently nobody 
ever asks, “Better than what?” So an 
A&S advertisement that screams, “The 
BETTER policy!” or “The policy that 
pays you MORE!” should prove not 
only marvelously effective but entirely 
free from any trouble with the FTC. 

If any eccentric were so nosey as to 
ask, “pays more than what?” you just 
answer, “more than if you didn’t have 
any insurance.” Apparently one gets 
into trouble with the FTC by trying 
to be factual and forthright in adver- 
tising. The FTC then jumps to the con- 
clusion that the reading public has no 
brains whatever and must have every 
last detail spelled out in the advertis- 
ing, even though the advertising spe- 
cifically states that the policy is the 
contract that governs the coverage. 

On the other hand, if you make 


vague and all-embracing claims the 
public is supposed to be sophisticated 
enough to know that they are just a 
copywriter’s brainstorm and not to be 
taken seriously. Yet the sales figures 
of products that are sold by that kind 
of advertising indicate that large mass- 
es of the public are motivated by it 
even though they may not be entirely 
taken in by the claims. 

Apparently the FTC considers legiti- 
mate and fair the kind of advertising 
that gets people ‘to act without nec- 
essarily believing what they read. So 
all the A&S companies need to do to 
win the FTC’s blessing is to make their 
advertising sufficiently grandiose and 
meaningless so that nobody with a 
grain of sense could believe it literally. 
That some not-too-bright readers 
might get a specific and incorrect im- 
pression from such advertising obvi- 
ously wouldn’t bother the FTC any, 
judging from its indulgent attitude to- 
ward other advertisers who employ 
this technique. 

For if the FTC really meant to apply 
the “full disclosure” principle general- 
ly, there’d be some radical differences 
in advertising subject to FTC jurisdic- 
tion. Cigarette manufacturers, for ex- 
ample, would have to reveal the chem- 
ical composition of their tobacco, with 
special mention of the percentage of 
known cancer-producing factors. Au- 
tomobile manufacturers boasting of 
their “stock” cars’ speed and perform- 
ance records would have to disclose 
how much it would cost you for the 
equipment, engine-balancing, and tun- 
ing needed to enable the car you buy 
to come anywhere close to equalling 
the advertised records of its alleged 
litter-mate. 

The prospect of having to be impos- 
sibly and minutely factual or else re- 
sort to advertising that motivates with- 
out being taken seriously is an abhor- 
rent choice. True, there is a slight ray 
of hope in the answer given at the FTC 
office to a query from THE NATIONAL 
UNDERWRITER. It was said that it would 
be all right to advertise something like, 
“pays up to $150 for gall-bladder oper- 
ations, up to $125 for appendectomies, 
up to $50 for tonsillectomies, and for 
other operations according to the 
schedule in the policy.” 

But even if that should seem like a 
satisfactory solution to the “up to” 
problem, the opinion expressed by the 
FTC source can’t be regarded as bind- 
ing on the commission, for it was only 
one official’s answer to a question that 
had not been submitted to or consid- 


ered by the FTC staff and commission- 
rs. 

All in all, the impossible requirement 
of putting the entire benefit schedule 
into any advertisement that says “up 
to” or “as high as” serves to reinforce 
dramatically the contention that the 
state commissioners are entirely ca- 
pable of handling the job of regulating 
the insurance business, including A&S, 
and that superimposition of federal 
power only causes vastly more trouble 
and confusion than are justified by 
any alleged advantages. 

It has finally become unquestion- 
ably clear that only the courts can stay 
the FTC’s widening assertion of power 
over the insurance business. Perhaps 
the insirance business was misled by 
indications that the FTC wasn’t inter- 
ested in taking over supervision of the 
insurance business. These indications 
may have been entirely correct, yet 
completely consistent with the FTC’s 
present course. 

The FTC, like any other federal 
agency or a state insurance depart- 
ment, has the job of administering the 


oO 







laws that created it. The top men ha 
a certain amount of latitude in wh 
course they decide on. But they my 
have constantly on their minds th 
personal and political consequences , 


not only what they do but what the; 7 


refrain from doing. 


It’s a lot easier for FTC commissiop d 
ers to endure the protests of an out 
raged insurance industry than to } 
pilloried by crusading newspapers fg 
doing less than their utmost to stam 
cut abuses that federal law coul 
seemingly be stretched to cover. Acty 
ally, the FTC is in the position of hay 
ing to assert powers that it may hay 
honest doubts that it possesses—for thg 
alternative is the nightmarish possibj 
lity of being crucified for falling dow, 
on the job. 

The likelihood that the FTC 
stretching its powers to their most fam 
fetched theoretical limit is addition 
ground for hope that final court de¢ 
sion will be one that will spare A 
insurers from never being tempted 
advertise “The Policy That Pay 
MORE!” 








PERSONAL SIDE OF THE BUSINESS 





Bernard Boutin of Laconia, N. H., 
vice-president of New Hampshire Assn. 
of Insurance Agents and in line for 
the presidency, has been appointed na- 
tional executive committeeman of the 
Democratic party. He has withdrawn 
as a candidate for the presidency of the 
association. 


Robert P. Gaston, cashier of Fidelity 
& Deposit for 27 years, retired July 1 
after 42 years with the company. He 
joined F. & D. in the treasury depart- 
ment as a statistical clerk and subse- 
quently became general bookkeeper 
and assistant cashier. 


Owen L. Morris, local agent at He- 
lena, Mont., has been installed as act- 
ing postmaster of the city. 


C. L. Morris, president of Illinois 
National, has been elected a trustee 
of Kiwanis International. 


Norman B. Hartnett, Framingham, 
Mass., local agent, has been appointed 
to the Framingham industrial develop- 
ment commission for a five year term. 


D. K. MacDonald, head of D. K. 
Macdonald & Co. of Seattle, has been 
named state finance chairman for Gov. 
Arthur B. Langlie’s bid for election 
to the U.S. Senate. 


E. R. Raabe, asssitant secretary of 
Central Mutual of Van Wert, O., re- 
corded a talk on inland marine cover- 
ages of special interest to women while 
at the meeting of Missouri Assn. of 
Mutual Insurance Agents in St. Louis. 
The talk was broadcast July 14 by 


station WEW, St. Louis, in connection 
with a popular women’s program and 
was announced as coming through the 
courtesy of the agents association. It 
stressed such lines as jewelry, furs 
and wedding presents floaters. 


Walter R. Mengelberg, who recently 
marked his 35th year with Lumber- 
mens Mutual Casualty, and who for 
many years was in charge of nation- 
wide casualty underwriting for the 
Kemper companies, became the father 
of a baby daughter, Susan, June 26. 
Mr. Mengelberg moved to the west 
coast recently following a heart attack 
and now conducts his activities from 
Santa Barbara. 


James M. Barker, chairman of All- 
state, has been named chairman of the 
trustees of the savings and profit shar- 
ing pension fund of Sears, Roebuck & 
Co. employes, succeeding Gen. Robert 
E. Wood, who retired in April. The 
fund has assets in excess of $860 mil- 
lion. 


Commissioner Cad P. Thurman of 
Kentucky, who was in Kentucky Bap- 
tist hospital, Louisville, for two weeks 
for observation, has returned to his 
office and is putting in a full day’s 
schedule regularly. 


Joseph F. Murtaugh, assistant cas- 
ualty and surety superintendent otf 
agencies of Travelers, has retired after 
26 years with the company. Before 
going with Travelers as a special agent 
he was with Hartford Fire. 


Donald H. Putnam Jr., local agent 
at Ashland, Ky., who has been install- 
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420 E. Fourth St., Cincinnati 3, Ohio. 
Telephone Parkway 1-214 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Mur- 


ray §8-1634. Fred Baker, Southeastern Man- 
ager. 
BOSTON 11, MASS.—207 Essex St., Rm, 421, 


Tel. Liberty 2-1402. 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


Roy H. Lang, New Eng- 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 1-2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—502 Lafayette Bldg., 
Tel. Woodward 1-2344. A. J. Edwards, Man- 
ager for Indiana and Michigan. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. ee 2-9157. William J. Gessing, 
Resident Man 

MINNEAPOLIS 2 MINN.—1088 Northwestern 
Bank Bldg., Tel. “Main 5417. Howard J. Meyer, 
va Tonk. femeRee 
NEW YORK 38, N. Y.—99 John Street, Room 
1103, oo Beekman 3-3958. J. T. Curtin and 
Clarence W. Hammel, New York Managers. 
NEWARK 2, N. J.—10 Commerce Ct., Tel. 
Mitchell 2-1306. John F, McCormick, Resident 
Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel 
Atlantic 3416. Fred L. White, Resident Man- 
ager. 


PHILADELPHIA 9, PA.—1027 S. Broad St. 
Room 1127, Tel. Pennypacker 5-3706 Robert 
I. Zoll, Middle Atlantic Manager. 
SAN FRANCISCO 4, CAL.—Flatiron Bldg. 544 
Market St. Tel. Exbrook 2-3054. A. J 
Wheeler, Pacific Coast Manager. 
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D men hawled as president of Ashland Rotary 
de in whs! Club, follows in the steps of his father 


they m 

minds 
quences 

what th 


OM Missiop. 
of an out 
than to bg 
spapers 
it to sta 
law coulé 
over. Acty. 
ion of hay. 


and grandfather, who also served as 
president 0 fthe club. His grandfather, 
the late Louis R. Putnam, was a char- 
ter member. 


Joseph Prola of Springfield, presi- 
dent of Illinois Assn. of Insurance 
Agents, has been elected president of 
National American Business Clubs. He 
has been in the organization for 10 


Springfield club. 
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ALBERT VOGT, 60, senior deputy 
U. S. manager of Zurich, was killed in 
the crash last 
week of a United 
Airlines plane 
with a TWA plane 


over the Grand 
Canyon in Ari- 
zona. He _ was 


accompanied b y 
his grand-daugh- 
ter, Cavoie 
Church, 6, of San 
Diego, another 
victim of the 
crash. 

Mr. Vogt had 
been with Zurich 
since 1926, starting with the claim and 
legal departments. In 1931 he went 
in the underwriting field, and in 1938 
was made assistant U. S. manager. He 
became a deputy manager in 1950 and 
senior deputy manager in 1953 when 
he also was made executive vice-presi- 





Albert Vogt 


dent of American Guarantee and 
Zurich Life. 
Mr. Vogt, who was returning to 


Chicago from a business trip to Los 
Angeles, was highly respected by the 
Zurich agents and by his associates 
for his judgment and insight into 
underwriting problems. 


JOSEPH L. MARITZEN, 63, former 
well known insurance man in Los An- 
geles, died at his home there. He form- 
erly for a number of years was an 
attache of the California department 
and also had been with Union Auto- 
mobile & Casualty and Union Indem- 
nity. After leaving the department he 
founded and operated the old Angelus 
Indemnity. 


MRS. LAURA P. HERD, 74, mother 
of J. Victor Herd, president of America 
Fore, died at her home in St. Louis af- 
ter a brief illness. 


WALTER DEVEREUX, 101, local 
agent at Buffalo since 1883 and later 
with Armstrong-Roth-Cady agency, 
died there. 


WALTER J. TIMMONS, 63. execu- 
tive vice-president of John M. Tim- 
mons brokerage firm of Chicago, died 
at South Shore hospital. He had been 
with the firm for 35 years, associated 
with his brother, John, who is presi- 
dent. 


GROVER W. BISCHOFF, 72, vice- 
president of Starkweather & Shepley 
agency of Chicago and with the organi- 
zation since 1911, died after an illness 
of two months. Mr. Bischoff started 
in insurance with the O. C. Kemp 
agency of Chicago and then for several 
years was with the old western de- 
partment of L. & L. & G. 


EARL T. DEMOE. 58, president of 
Benefit Association of Railway Em- 
Ployees, died at Chicago after an ill- 








ness of several months. His late father 
was a founder of the company and 
served as vice-president and general 
counsel. Earl DeMoe had been with 
B. A. R. E. since 1928 and was elected 
president in 1954. 


EVERETT A. WHEELER, 68, Bell- 
ingham, Wash., local agent, died in a 
Seattle hospital. He was associated 
with his son, Morgan Wheeler, who 
will continue the business. 


WILLIAM H. QUIRK, 73, head of 
the Quirk & Co. general agency of 
San Antonio, died of a heart attack 
at Hot Springs, Ark. Mr. Quirk entered 
insurance with Continental. For a time 
he was with Roulet Rating Bureau 
which was absorbed by the Texas 
department. Then he was appointed 
state agent for Northwestern National 
Fire and later took this company into 
the Hornberger, Schmitt & Co. gen- 
eral agency, where he became execu- 
tive special agent. In 1930, he 
and the late Fred McAllister opened 
the Quirk & McAllister general agency, 
with Southern Fire of New York as 
their first company. 

In 1934, his sons, W. H. Quirk Jr. 
and Frank J. Quirk, became members 
of the agency. In 1941, Mr. Quirk 
bought the interest of Fred McAllister 
and changed the name to Quirk & Co. 

Mr. Quirk was a past vice-presi- 
dent of Texas Assn. of Managing Gen- 
eral Agents and was a life member 
of the Alamo Pond of the Blue Goose. 


JOHN R. MACLEOD, 81, founder of 
Nova Scotia Fire and a former direc- 
tor of Halifax Ins. Co., died at his 
home in Halifax. He founded the fire 
company in 1902 and it later was 
merged with other insurers. 


W. A. RATTELMAN, 62, chairman 
of National Union, 
died at Pittsburgh. 
He was a native of 
Pitts burgh and 
obtained his early 
insurance’ exper- 
ience working for 
local fire compan- 
ies during summer 
vacations. After 
service in the first 
world war he 
went into another 
industry, but re- 
turned to fire in- 
surance in Pitts- 
burgh and joined 
National Union in 1931 as manager 
at New York. He went to the home 
office as vice-president in 1943, and 
in 1951 was elected president. He be- 
came chairman this year. 


W. A. Rattelman 


JOHN F. ZAPPEY, 72, local agent at 
Greenfield, Mass. since 1938, died there 
after a long illness. 








Appleton, Wis., Agency 
Marks 50th Birthday 


The Steinberg agency of Appleton, 
Wis., marked his 50th anniversary in 
business with a golf outing and dinner 
at Butte des Morts golf club. There 
were 35 company representatives and 
local agents and business men on hand, 
including Commissioner Rogan of Wis- 
consin and Paul Mast, executive secre- 
tary of Wisconsin Assn. of Insurance 
Agents. 





Doody Promoted on Coast 


W. C. Doody has been appointed 
controller of the Pacific coast depart- 
ment of National of Hartford group. 
He has been with the companies since 
1945 and was made chief accountant 
in 1948. 


No. Cal. Buyers Hear 
Panel on Bonding 


A capacity audience heard five ex- 
perts on suretyship discuss “Why 
Should New Construction Work Be 
Bonded” at the June meeting of the 
northern California chapter of Ameri- 
can Society of Insurance Management 
in San Francisco. Panel members were 
led by R. W. Humphrey, Southern 
Pacific Co. Other panel members were 
Carl H. Kuhn, vice-president Fidelity 
& Deposit; Roy Tomlins, office man- 
ager F. & D.; J. A. Black, Tidewater 
Associated Oil, and Thomas Davis, 
attorney and consultant to bonding 
companies. : 

Mr. Humphrey outlined Southern 
Pacific’s methods of handling new 
construction bonding problems, and 
Mr. Kuhn cited statistics on bonding 
losses during the past year. Mr. Tom- 
lins presented a brief history of surety- 
ship, Mr. Black spoke on Tidewater 
Oil’s policies on bonding, and Mr. 
Davis covered some of the legal aspects 
in connection with bonding problems. 
A lively question-and-answer period 
followed the panel’s presentation. 

An added feature was a brief sum- 
mary by D. J. Young, insurance man- 


ager for Kaiser Engineers, of the 
atomic risk forum recently held in 
Indianapolis. 





Pearce Heads Combined 
Chicago Operations of 
Boston and Old Colony 


John S. Pearce has been appointed 
manager of the Chicago office of Bos- 
ton and Old Colony, supervising fire, 
auto physical damage, inland marine 
and ocean marine operations in Cook, 
Lake, DuPage and Will counties. The 
marine section of the combined opera- 
tion will continue under the super- 
vision of marine manager H. A. Grant 
Jr. 

Mr. Pearce has been Cook county 
manager for Boston and Old Colony, 
but the marine operations have been 
handled separately. He has been with 
the group since 1951, starting as state 
agent in Kentucky. He was appointed 
assistant fire manager in Cook county 
early in 1954 and manager later the 
same year. Before gofng with Boston 
he had local agency and field experi- 
ence. 





The Kuschel agency of St. Joseph, Mich., 
is now operating from its new offices at 2900 
Niles avenue. 





The Hamlin agency of Kennett, Mo. has 
been sold to Tolbert Brewer and Glenn Hayes. 
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Survey Shows Public Preference for Agency 
System but a Slow Drift to Direct Writers 


A survey to determine the attitudes 
of Ontario’s urban residents toward lo- 
cal agents and their feelings about 
agency services produced the response 
from 87.4% that they would renew 
their policies with their present agents, 
and 77% indicated they would do so be- 
cause the agent gave them exception- 
ally good service. 

Clare McVicar of Brantford, presi- 
dent of Ontario Insurance Agents Assn., 
points out that two studies were made 
of the agency system of insurance dis- 
tribution. The poll of buyer opinion 
was conducted by Gruneau Research 
Ltd., and sponsored by the association. 
The second study, conducted by the 
association, was an internal survey of 
agencies in the province aimed at elic- 
iting problems, trends and develop- 
ments which affect the agency sys- 
tem’s performance and evaluating the 
activities of the association. 

Answers to the public opinion poll 


showed that 87.9% stated one or more 
main advantages of buying insurance 
from an agent: Because an agent can 
explain the policy, 35.5%; personal con- 
tact, 23.6%; more personal attention 
and interest from an agent, 13.8%; 
agent acts as a go-between in case of 
claims, 11.4%; agent is interested in in- 
sured’s welfare, 10%; and because 
they got better service, 10%. 

Only 40% were able to state one or 
more main advantages of buying in- 
surance over the counter—64.9% be- 
cause insurance would be cheaper, 
17.3% easier to get, others indicated 
agents wouldn’t pester insured or it 
would be easier to get in touch with 
a company than an agent. Disadvan- 
tages of the agency system compared 
were listed by 19% of respondents, dis- 
advantages of the over-the-counter 
system by 55%. Main disadvantages of 
the agency system mentioned were: 
Insurance costs more, 40.5%; agent is 
a nuisance, 30.4%, and agent may try 


to oversell 24.1%. 

Main disadvantages of over-the- 
counter system mentioned were: In- 
surance wouldn’t be fully explained, 
30.3%; lack of personal contact, 24.7%; 
lack of personal service, 13.9%; slow 
adjustment of claims and insured’s 
responsibility in case of a claim, 9.5%, 
and don’t like dealing with strangers, 
6.1%. 

Of the total interviewed, 70% had 
automobile insurance. However, since 
302 respondents owned cars, 97.4% of 
car owners have automobile insurance. 
Among automobile insurance owners, 
13.6% bought from direct writers. Of 
those interviewed 91.1% had fire in- 
surance, 72.6% a householder’s policy, 
26.2% personal property floater, 22.9% 
burglary, and 22.8% other types of pol- 
icies. 

About half respondents with insur- 
ance could identify the insurer. This 
varied from a low of 36.5% for bur- 
glary insurance to a high of 71.2% for 
hospitalization. The figure was 57.5% 
for automobile. In contrast, 72.4% 
owning automobile insurance knew the 
name of the agent who sold it and 
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virtually all of them, 98.1%, actually 
stated it. 

Nearly half, 48.1%, had made a claim 
on their insurance and most of the 
claims, 72.3%, were on fire or car in. 
surance. The agent had helped to settle 
the claim in 70.8% of the cases and 
most of the respondents seemed to be 
satisfied with the way the claim was 
handled. Of the 139 who recalled what 
their agent did, 23.7% said he looked 
after everything, 23% said he contact- 
ed the adjuster, 15.1% said he advised 
what to do and 11.5% said he filed the 
claim. 

Asked how auto insurance is bought, 
of the 293 responding 50.9% said they 
called an agent, 21.5% said the agent 
contacted them, 10.2% arranged it 
through a car dealer, 9.6% called an 
insurer and 3.1% arranged directly 
with an auto finance company. Of 
the 293, 27.2% said the agent was a 
social acquaintance, 34.4% said the 
agent was a business acquaintance, 
33% said the agent was recommend- 
ed by a friend and 5.4% could not re- 
call. 

Of 294 automobile policy buyers 
asked if they were good prospects for 
other types of insurance, 40.8% said 
they buy other types of insurance from 
the same agent. Of this number 64.9% 
bought fire insurance, 41.5% bought 
householder’s policy, 6.4% bought PPF, 
8.5% bought burglary, 3.2% bought 
hospitalization and 14.9% bought other 
kinds of coverage. 


The association study brought out 








that 24% of agencies have less than 
$20,000 of premiums, 32.4% less than | 
$30,000 and 54.3% less than $60,000. 
Most agencies are one-man businesses | 
—64.1% have no partners, 70.9% have | 
no salesmen other than the proprietor. 
Five hundred of the reporting agencies 
employed a total of 329 partners, 271 
salesmen other than partners and 771 
clerical and secretarial workers. As to 
age, 56.5% of proprietors are between 
30 and 50 and 41.7% are between 50 
and 69. 

Of the agencies, 23.8% hired young 
men in 1954 and 1955 with the idea of | 
training them to become salesmen, and 
41.2% of the agencies expect their son 
to take over the agency while 23.5% 
will sell their businesses. 

The percentage of agencies writing 
more than $100,000 of premium in- 
creased from 14% in 1950 to 27.8% in 
1955. Agencies are increasing their 
clientele. There were 803.2 clients per 
agency in 1950 and 1,135.9 in 1955. Nine 
out of 10 agencies extend credit to 
clients. 


The switch to direct writers is small 
but steady. The last 12 months the 
loss was 13 clients per agent and for 
the last two years 19.2 per agent. 

The average agent works 45.8 hours 
a week, divided 19.2 for selling, 18.9 for 
business administration, 3.1 for set- 
tling claims and 4.6 for studying. Dur- 
ing 1955, 505 agencies handled 6,177 
claims. 

Each agent on the average spends 
$216 for newspaper advertising, $38 
for radio and $96 for direct mail. The 
total for these three categories for all 
agents replying was $94,484, $13,598 
and $39,393. 

From their association, agents would 
like more help on direct mail adver- 
tising (35.3% ), on newspaper and radio 
advertising (52.8%), punchcard control 
of policy servicing, renewals (17.3%), 
insurance installment buying (30.8%) 





and activity on behalf of forms stand- 
ardization (74.9%). 
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FLA. SUPREME COURT 


Attirms No Added 
Fire Cover Clause 
in Standard Policy 


Florida supreme court has ruled that 
purchases of additional fire insurance 
by insured, expressly prohibited in the 
original standard fire policy, invali- 
dates the policy and precludes insured 
from recovery of loss, 8 CCH (Fire & 
Casualty) 921. The high court upheld 
a ruling by St. John’s county circuit 
court in the case of Hunter vs 
US.F.&G. 

Insured sought to recover $2,000, 
face value of a policy with the com- 
pany, for loss due to fire of household 
goods. Proof of loss was furnished, and, 
under Florida laws, the $2,000 valua- 
tion could not be disputed. However, 
after obtaining the policy with 
US.F.&G. but before the fire, insured 
obtained another policy with National 
of Hartford for $2,000 on the same pro- 
perty without notice to U.S.F.&G. or 
its agent. Both policies prohibited addi- 
tional insurance purchases. 

The high court, citing several histori- 
cal judgments on the question, said the 
provision in the policy prohibiting ad- 
ditional insurance is valid as concerns 
contractual law, is in the public in- 
terest and is reasonable because con- 
current policies on the same property 
tend toward carelessness and fraud. In 
this instance, the court added, the con- 
tract was clear and unambiguous and 
insured agreed he would take out no 
additional insurance. It was on this 
condition that the insurer assumed the 
responsibility of the cover. 

Martin Sock represented Hunter; 
Marks, Gray Yates & Co. represented 
US.F.&G. 





N. Y. Agents Pian 75th 


Anniversary Meeting 


The 75th anniversary of New York 
State Assn. of Insurance Agents will 
be celebrated at the next convention, 
in May, 1957, and the meeting was dis- 
cussed at a meeting in Syracuse of the 
executive committee. Plans also were 
outlined for a series of regional meet- 
ings this fall by Craig Thorn Jr. of 
Hudson, executive vice-president, and 
regional vice-presidents—Harry Lown 
of Batavia, Robert Grab of Rochester, 
Carl Seymour of Oswego, Leo Mahon- 
ey of Little Falls, Mrs. Alma P. 
Sherman of Schenectady, Alex Gross- 
man of Catskill and William Klein of 
Bronxville. George Kramer of Willis- 
ton Park, president. of Suburban New 
York Assn. of Insurance Agents, met 
with the group. 

The association study committee 
continued its survey of the operations 
of the association. Many of its recom- 
mendations have been implemented. 
The committee is composed of Joseph 
A. Neumann of Jamaica, chairman, 
Arthur F. Blum of Rockaway Park, 
Herbert S. Brewer of Lockport, Mr. 
Grab and Irving Schwartz of Syracuse. 





Fire, Auto Conference 
Elect Hall, MacNelly 


Independent Fire Insurance Con- 
ference elected Douglas B. Hall of 
General Accident president, and In- 
dependent Automobile & Casualty In- 
Surance Conference named J. E. Mac- 
Nelly of Halifax president, at the an- 
nual meetings in Montreal. 

Other officers of the fire confer- 
ence are R. L. Grout of Canadian 
Home and L. L. Rooke of Dominion 
of Canada General, vice-presidents, 
and H. Cavey of Federation, P. Cour- 
tois of Provident, H. G. Livingstone 


_of Commerce General, C. A. Vallee of 











J. A. Blondeau, Ltd., W. W. Foot of 
Economical Mutual, S. K. Ireland of 
Perth Mutual, Mr. MacNelly and 
J. M. Vanstone of Wawanesa Mutual, 
executive committee members. 

Other officers of the automobile and 
casualty conference are J. P. Gautier 
of Dominion of Canada General and 
C. A. Baines of Zurich, vice-presi- 
dents, and mMr. Cavey, J. Clement of 
Provident, L. Gosselin of Zurich, W. A. 
Major of United Provinces, H. L. Beck 
of General Accident, L. J. Flora of 
Lumbermens Mutual Casualty, E. M. 
Hill of Dominion of Canada General, 
J. B. Humphrey of American Auto- 
mobile, W. F. Spry of Canadian Gen- 
eral, R. F. Watson of Wawanesa Mu- 
tual and H. E. Wittick of Pilot, execu- 
tive committee members. 





Atlantic Mutual Moves Units 


Metropolitan underwriting depart- 
ments of Atlantic Mutual have temp- 
orily moved their operations from 49 
Wall to 156 William street as the first 
step in preparing for the new 27-story 
Atlantic building in New York. The 
other departments will remain at 49 
Wall until Aug. 1 when they will move 
to 770 Broadway. Demolition of the 
present Atlantic building is expected 
to begin before the end of the year. 


MINN. SUPREME COURT 





Allows Recovery on 
Garage, Uninsured 
by Agent’s Error 


Minnesota supreme court in the case 
of Freyberg vs London & Scottish up- 
held a decision that allowed insured 
to recover for windstorm damages to 
his garage despite an agent’s mistake 
which excluded the building from a 
list of coverages. 

Affirming a county district court, 
the supreme court held an insurance 
policy is to be liberally construed. The 
original owner of the property, which 
insured bought, ordered insurance on 
the garage. He was billed for the pol- 
icy but never received it. Insured ask- 
ed the original owner’s agent to pre- 
pare a list of coverage on the property. 
The agent’s letter disclosed that the 
garage was covered for $1,500. In pre- 
paring the letter to insured the agent 
relied on the copy of the policy 
fowarded by the insurer’s agent which, 
by a typing error, confused the garage 
with a henhouse. 


The supreme court ruled that, while 
the copy was ambiguous and confusing, 
had insured seen it himself he would 
have been justified in interpreting it 
to mean that his garage was covered. 
The original policy was never present- 
ed to the court but insured did every- 
thing that could be reasonably be ex- 
pected of him to determine that the 
garage was covered, the court added. 


Beardsley Named in Cal. 


Robert C. Beardsley has been ap- 
pointed special agent in California for 
Central Mutual of Van Wert, O. He 
will have headquarters in Los Angeles. 
Mr. Beardsley has been in the business 
for nine years as agent, special agent 
and adjuster in the middle west and 
California. 








Complete Mutual Clinics in- Ohio 

Mutual Agents Assn. of Ohio and 
1752 Club of Ohio concluded a series 
of clinics throughout the state. More 
than 300 agents attended and heard 
talks by J. C. O’Connor, executive edi- 
tor of the Fire, Casualty & Surety Bul- 


letins; Ray Miller, president of the 
agents’ association, and R. A. Shene- 
field, secretary of National Assn. of 


Mutual Insurance Agents. 
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Federal L.4C. Writes 
Government A&S Cover 


on Dutch Emigrants 

Federal Life & Casualty has been 
awarded by the Netherlands govern- 
ment the coverage on its emigrants to 
America under a plan which will pro- 
vide free accidental death and disabil- 
ity insurance for all Dutch nationals 
entering the United States under the 
refugee relief act. The contract calls 
for accidental death, weekly A&S 
disability, dismemberment and hospi- 
tal-surgical coverages for every fam- 
ily embarking for the United States 
from the Netherlands or one of its 
possessions. More than 7,000 families 
are expected to receive the coverages, 
which will be provided free by the 
Netherlands government, protecting 
them en route and after arrival in the 
U. S. 

Federal was given the business 
after competitive bids were submitted 
to the Netherlands government. Hol- 
land-American agency of Battle Creek 
will service the coverage and claims. 


Combined Stockholders to 
Vote 40% Stock Dividend 


Directors of Combined of Chicago 
have voted to ask shareholders at a 
special meeting July 16 to authorize an 
increase in the company’s stock to 700,- 
000 from the present 500,000 author- 
ized shares. The increase would involve 
the transfer of $200,000 from surplus. 

The increase would make possible a 
40% stock dividend which would give 
two additional shares for each five 
shares held. 


Mutual Benefit. United 


Benefit Name Four 


Mutual Benefit H.&A. and United 
Benefit Life have appointed Vincent 
Anderson general agent at Denver, J. J. 
Tracy to the home office sales division, 
and V. N. Jacobsen and Jack Taylor in 
charge of Montana., 

Mr. Anderson has been with the 
company since 1937, and since 1951 has 
been general agent for Montana. 

Mr. Tracy has been serving as tem- 
porary Colorado manager for a year. 

Mr. .!acobsen has been with the com- 
panies for 10 years, most recently as 
assistant manager for Colorado, and 
Mr. Tavlor, who started with the com- 
panies in 1946, most recently has been 
manager of the monthlv merchandising 
division at the home office. The Mon- 
tara field will be divided with Mr. 
Jacobsen at Billings handling the 
eastern vart of the state and Mr. Tay- 
lor in charge of the western part of 
the state at Great Falls. 


A&S Unit Elects in N. H. 


New Hampshire Assn. of A&S Un- 
derwriters has elected Charles I. New- 
ton of Washington National president, 
Armand Roy of United Life & Acci- 
dent vice-president and Henrv Walker 
of Mutual Benefit H.&A. secretarv, all 
of Moenchester. Next meeting will he 
held July 16 at Rear Brook state park. 














Combined Promotes Pierce 
Combined has appointed W. Welsh 
Pierce as southern states field super- 
visor for the disability department. He 
will operate out of Coral Gables, Fla. 
He has ben in charge of the disability 
department’s non-cancellable division 
for Florida and formerly was district 
manager for the superior policy de- 
partment for Pennsylvania. 


O’Regan Speaks on FTC, 
Health Insurance Assn. 
at Illinois A&S Forum 


The FTC decision in the American 
Hospital & Life case poses a basic 
question of state versus federal regu- 
lation for A&S advertising, F. Joseph 
O’Regan, assistant general counsel of 
Health Insurance Assn., told the June 
meeting of Illinois A&S Underwriters 
Forum. 

Mr. O’Regan discussed the formation 
and purposes of the HIA, the annual 
meeting of National Assn. of Insurance 
Commissioners at St. Louis and the 
American Hospital case. He said NAIC 
adopted a resolution which, in sub- 
stance, disagreed with the majority 
opinion of the FTC. Though this has 
none of the force of law, it indicates 
the thinking of most of the commis- 
sioners. 

American Hospital & Life has filed 
a petition for review in the court of 
appeal, Mr. O’Regan told 38 members 
attending the forum dinner. Because 
of the great importance of the case, 
HIA has decided to file a supporting 
brief and counsel is being retained for 
that purpose. 

Mr. O’Regan said that one of the 
fallacies in the FTC theory concerning 
the federal government’s right to regu- 
late insurance advertising is that ‘““mere 
movement of advertising material in 
an interstate medium is not in itself an 
offense either under the FTC act or the 
applicable state laws. There must be 
some point at which the advertising 
comes into contact with the public for 
there to be a violation. There can be no 
case in which contact with the public 
dees not take nlace within the borders 
of a state in which both a company and 
its agents are licensed. If the state can 
control the sales activities of the in- 
surer and its agent, it can control the 
advertising done bv them. To deny 
state A the vower to protect its citizens 
acainct misleading advertisements dis- 
seminated within state A from state B 
wanld be to denv it the nower to regu- 
late the sales activities of a company or 
acente lieenes4 hv it and siubhiect to the 
exrercice af its nolice power.” 

All 48 states and the District of 
Calumbia have reonlatery laws gov- 
ernine misleading insurance advertis- 
ing, Mr. O’Regan said, so there is no 
s-n in state regulation to which the 
FTC jurisdiction attaches. 

Faward Rvan, Municival, 1st vice- 
president. presided at the meeting, and 
Al Rose. Retail Credit, treasurer, re- 
nerted that the forum. recentlv reor- 
ganized, now has 50 paid members. 


N. C. A&S Assn. Elects 
C. M. Hoover President 


North Carolina Acen of ARH 
hae alantnA ac nracident 
Charles M. Hoener ctate manager of 
Wrarla at Uiactan Caolam 

Jack Wardlaw Ineql agent at Ral- 
ich ournsc alacted vieo-nresident and 
Harry Schu'tz, Mutuel Reenfit H.&A., 
Charlotte, was elected secretary. 


Elect McKinnon at Flint 


Teonard A. MeKinnon. McKinnon & 
Moonev avernev. has been elected 
nresident of Flint Assn. of A&S Un- 
derwriters, He cneceeds Prescott G. 
Averill. Prudential. 

Other new officers are: Vice-presi- 
dent, Leo G. Mero; secretary-treasurer, 





TIne 


a 


neigintiinnen 





Mrs. Blanche R. Ritter; directors, El- 
don M. Burton, Floyd W. Bryant, 
Chester Kelly, and Mr. Averill. The 
next meeting will be Sept. 27. 





Ore. Labor Council Seeks 


Welfare Fund Disclosure 


A resolution advocating state and 
federal legislation requiring full dis- 
closure annually of the operations of 
union health and welfare funds was 
adopted by Oregon State Labor Coun- 
cil at its annual convention in Port- 
land last month. The council, which 
represents a merger of the AFL and 
CIO unions, also adopted a resolution 
calling for separation of the state em- 
ployment and workmen’s compensa- 
tion commissions and the appointment 
of a public member as chairman. 





Mutual of Omaha Names 
J. E. Barrett Assistant V-P 


James E. Barrett has been elected 
assistant vice-president of Mutual 
Benefit H. & A., with offices at Wash- 
ington, where he will supervise liaison 
between Tele-Triv Policy Co. and Mu- 
tual of Omaha, which underwrites the 
air line travel insurance for the Tele- 
Triv organization. 

Mr. Barrett has been with Mutual 
of Omaha since 1947, most recently as 
special assistant to President V. J. 
Skutt. 





Goodman to Group Post for 
All American L.&C. 


Walter E. Goodman, who has been 
assistant to the vice-president of Con- 
tinental Casualty, has been named to 
head the new group division of All 
American life & Casualty of Park 
Ridge, Ill. He will develop a sales and 
service organization. 

Mr. Goodman joined Continental 
Casualty in 1944 as group representa- 
tive in New York City, and later was 
made regional manager for the general 
group division, subsequently becom- 
ing national sales manager for group. 





Moore Heads Chiropractic 


Division of Combined 


Combined of Chicago has appointed 
Vaughn B. Moore manager of the new 
chiropractic health division. Mr. Moore 
also is president of Northern Security 
Life of Aurora. 

The chiropractic health plan, which 
provides benefits for the services of 
chiropractors. is an innovation in the 
A&S field. It has been indorsed by 
National Chiropractic Assn. 





Harper to Presidency 
of Minneapolis A&S Agents 


Robert Harver, North American 
J. &C., has been elected vresident of 
Minneapolis A&H Underwriters Assn. 
Others elected are Tames Smith, All- 
American Life & Casualty, Ist vice- 
nresident' W. R. Wheeler, Monarch 
T.ife of Massachusetts, 2nd vice-vresi- 
dent. and Frank Madsen. Mutual 
Benefit H. & A., secretary-treasurer. 





Recommends A&S Term, 
Notice Plan in W. Va. 


Commissioner Gilloo'y of West Vir- 
ginia will ask the 1957 legislature to 
change the A&S law to make all 
A&S policies run at least one year 
resardless of the premium due date 
and to increase from five to 30 days 
the length of notice when a company 
does not intend to renew an A&S 
policy. 





Wayne J. Kras has been named su- 
perintendent of the recently estab- 
lished franchise and small group A&S 
department of Pioneer Mutual Casualty 
of Columbus. 


— 
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Los Angeles Managers 
Discuss A&S Trends 


A panel discussion on A&S trends}_ 
featured the June meeting of A&H 
Managers Club of Los Angeles withHE 
Don Witherow of Connecticut General 
Life as moderator. Other panel mem. 
bers were Harry Anderson of the De. 
Vies agency of Occidental Life of Cal.}! 
ifornia and W. Lloyde Peterson of Mu-}" 
tual Life of New York. . 

The question of high first year}! 
commissions and a service commission} ° 
later vs the flat rate commission was 
discussed without reaching a con- 
clusion as to which is the better prac- 
tice. A divergence of opinion was 
evident on the question of a broker or 
agent entering the claims picture, but 
all agreed that agents and _ brokers 
should see that the claim is paid and 
follow through after it is paid. 

The group agreed that major medi- 
cal forms will eventually be adopted}: 
by all companies despite the high cost 
of coverage and the adverse exper-]' 
ience of some insurers which now 7 
write it. 





Need “Insurance” in 
Title to Get into N. C. 


Health Service of Chicago has been 
denied a license to sell A&S in North 
Carolina because of a state statute re- 
quiring all insurers to have the word 
“insurance” in their titles. 

Attorney General Rodman _ ruled 
that the statute apvlies not only to 
domestic companies but also to all out- 
of-state companies seeking to enter the 
state. Health Service is owned by Blue 
Cross Assn. of Illinois. 


Life, A&H Claims Assn. 


Is Organized at Detroit 


Life, Accident and Health Claims 
Assn. of Detroit has been organized 
with William D. Zell of National Cas- 
valty as president. Other officers are: 
Vice-president, Linton ‘Coveland, 
American Hosnital-Medical Benefit: 
treasurer, Jack F. Noonan. Continental 
Cacnalty, and secretary. Lucille Wan- 
drev. National Casualty. 

The new assertion will discuss 
claim problems and promote a frater- 
nity among the members. Member- 
shins are on an individual basis with 
eligibilitv available to any comvanv or 
nerson the adjustment or claim 
investisation field for life or A&sS 
companies. 


Folsom Seeks OK to 
Pool A&S Resources 


WASHINGTON—Representatives of 
ljfe ond A&S insurers are studying the 
administration vrenesal te nermit 
health insurers and non-profit orean- 
izations. such as Rlue Cross and Blue 
Shield, to pool their resources for vol- 
untary health insurance without run- 
ning afoul of the anti-trust laws. "Tt 
seems generally agreed that there is 
no chance Congress will pass such a 
law this session. 

When Marion B. Folsom. Secretary 
of Health, Education & Welfare, sub- 
mitted the pooling hill, he also called 
for passage of the administration 
health reinsurance bill, which has been 
in committee many months. 


J. G. Claiborne Promoted 


J. G. Claiborne has been appointed 
manager of the A&S department of 
Employers Casualty of Dallas. He has 
been with the company for 30 years 
and has been sales manager of the 
A&S department since 1951. 





™ 




















Insurance Women of Helena, Mont., have 
elected Dorothy E. McEnaney as president; 
Mattie LaForce, vice-president; Nellie Rude, 
secretary, and Lena Lively, treasurer. Marcel- 
ine Boneau is retiring president. 
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Florida Blue Goose 
Elects Brussel MLG 


More than 150 ganders and their 
families turned out for the annual 
meeting of Florida pond of Blue Goose 
at Miami. The emphasis was on the 
family meeting, and the gathering was 
one of the most successful in history. 

George H. Brussel of the Milton H. 
Spradlin general agency of Tampa was 
elevated to most loyal gander at the 
pusiness meeting. Other officers are: 
Supervisor, R. L. Lewand, New Hamp- 
shire Fire; custodian, Henry J. Thorn- 
ton, American; guardian, Theo. L. 
Randall, Randall & Hebard general 
agency of Jacksonville; keeper, John 
M. UpdeGraff of Miami, and wielder, 
Jack Flood of Jacksonville. 

Ten goslings were initiated into the 
order, making the membership 296. 


Boston and Old Colony 


Name 2 to Midwest Field 


Boston and Old Colony have named 
Charles D. McCormack state agent for 
St. Louis county (Mo.) and Edward 
R. Rossi state agent for Cook, Lake 
DuPage and Will counties (Ill.). 
Prior to joining Boston and Old 
Colony, Mr. McCormack had been 
with Missouri Inspection Bureau and 
America Fore. 

Mr. Rossi was formerly with several 
Chicago agencies and prior to that 
was with Great American. 


N.C. Puddle Elects, 


Forms Women’s Unit 


Greensboro puddle of North Caro- 
lina pond has elected Newell Sapp of 
General Adjustment Bureau big toad, 
David Austin of Aetna Fire polliwog, 
Michael G. Allen of Loyalty group 
croaker and Garland Wolfe of Ameri- 
can and Charles J. Spivey of GAB 
bouncers. 

A women’s auxiliary was formed 
with Mrs. A. P. Carlton president, 
Mrs. H. Clayton Stallings vice-presi- 
dent, and Mrs. Robert B. Bass secre- 
tary. 


RL Makes Suburban 


New York Changes 


Royal-Liverpool has appointed 
Frederick S. Carey suburban produc- 
tion manager at Flushing, N. Y., Robert 
E. Dickson state agent at White Plains, 
N. Y., and William F. Hetrick state 
agent at Flushing. 

Mr. Carey joined the company in 
1945 as an underwriter and for ten 
years has been a field man. 

Mr. Dickson went to the company in 
1951 as a special agent and has since 
served on Long Island. 

Mr. Hetrick joined the company in 
1952 and has been at Mineola, N. Y., 
since last November. 


Scottish Union Has 


Changes in Tenn. 


Clarence D. Johnson has been named 
Tennessee state agent of Scottish Uni- 
on to succeed Clarence G. Sullivan. 
Mr. Johnson has been special agent in 
Tennessee several years and will con- 
ue to have headquarters in the 
ere National Bank building, Nash- 
e. 














Benia to Seattle Post 
Thomas Benia has been appointed by 
Tane as special agent at Seattle. Mr. 


ia has been in charge of the Fire 
Ociation office at Spokane for five 





Nellie Rude, 
rer. Marcel- 


XUN 


years. The Seattle office will continue 
the Dexter Horton building. 


e Association to succeed Evan Coch-' 


Tenn. Field Club, 
Blue Goose Elect 


Tennessee Blue Goose and Tennessee 
Fire Underwriters Assn. at a meeting 
last week at Glatlinburg elected new 
officers. There were 172 in attendance. 

John Eubanks, America Fore, was 
named most loyal gander of the Ten- 
nessee pond, with Marshall Polk, 
Home, supervisor; Ira Jones, Tennes- 
see Inspection Bureau, custodian; B. B. 
Coats, Hartford Fire, guardian; Henry 
Austin, General Adjustment Bureau, 
keeper, and Edward Martin, American, 
wielder. The pond took in 22 goslings. 

Gilbert F. Jones, North British, was 
elected president of Tennessee Fire 
Underwriters Assn. George Middleton, 
America Fore, is vice-president, and 
Jack Elvis, Phoenix of Hartford, secre- 
tary-treasurer. 

Named to the executive committee 
were B. B. Coats, Hartford Fire; James 
Hughes, Phoenix of New York; Wil- 
liam Hester, Royal-Liverpool group; 
J. S. Caldwell, Crum & Forster, and 
George Frank, Aetna Fire. 


North British to Open 
Field Office at Newark 


North British will open a new field 
service office in the American build- 
ing in Newark July 8 with state agent 
Robert R. Bumstead in charge. 

The combined field force and cas- 
ualty claim staff for the entire group 
will be consolidated there. George F. 
Charette will be in charge of claims. 








Phoenix, Conn., Names 
Boger at New Haven 


Frederick Boger has been promoted 
to state agent at New Haven by Phoe- 
nix of Hartford. He, with Walter B. 
Allen Jr. and Craig E. Gilbert, special 
agents, will handle the southern 
Connecticut territory under the super- 
vision of Manager S. Gray Tracy at 
Hartford. 

Mr. Boger joined the company in 
1951 as special agent in New Hamp- 
shire and Vermont and in 1954 trans- 
ferred to New Haven. 


Calif. Blue Goose Elects 
Fierce Most Loyal Gander 


C. H. Fierce, Oregon Mutual, has 
been elected most loyal gander of 
California pond of Blue Goose. Bryan 
Tichner, General Accident, is the new 
supervisor; Charles Rossier, Loyalty 
group, custodian; Charles A. Lutz, 
American International Underwriters, 
guardian; Pat Davis, Hindman & Davis 
keeper, and Robert Jackson, National 
Auto Club, wielder. PMLG Milton A. 
Dunn, Gulf, and Mr. Fierce were 
named delegates to the Grand Nest. 


Wharton to Ky. Field for 


Crum & Forster Companies 


John C. Wharton Jr. has been named 
a special agent in Kentucky for Crum 
& Forster companies. He will have 
headquarters with his father, State 
Agent John C. Wharton, at Lexington. 

The younger Mr. Wharton has had 
10 years of rating bureau, field and 
local agency experience. He is a grand- 
son of the late Gabe Wharton, local 
agent at Springfield, Ky., who died 
a few weeks ago after more than 50 
years in the agency field. 


McPhaul Joins Quirk & Co. 


Forrest M. McPhaul, who began his 
career with Texas Insurance Checking 
Office, then served as San Antonio 
special agent for Glens Falls, and 











then with Southwest General, has been 
appointed special agent for Quirk & 
Co. general agency of San Antonio 
for the Rio Grande Valley with head- 
quarters at McAllen. 





Royal Exchange Names 
Stolz in New York 


Royal Exchange has _ appointed 
Frank M. Stolz special agent in north- 
eastern upstate New York, exclusive 
of suburban and metropolitan area. He 
will work under the supervision of 
State Agent Henry W. Tesche and his 
headquarters will be at Albany. 

Mr. Stolz formerly was with New 
York Fire Insurance Rating Organiz- 
ation. 


Forrest McPhaul Elected 
MLG of Alamo Blue Goose 


Alamo Pond of Blue Goose has 
elected Forrest M. McPhaul, Quirk & 
Co., most loyal gander; Willard 
Heath, Heath Claims Service, super- 
viser; Harold Bracher, Great Ameri- 
can, custodian; John Chadwick, Amer- 
ica Fore, guardian; Kenneth Johnsen, 
Loyalty group, keeper; and Claude 
Skinner, Roberts & Skinner Adjust- 
ment, wielder. 

The installation was conducted by 
PLMG Don Caldwell, who also acted 
as most loyal gander in the ritualistic 
work. Willard Heath gave the admoni- 
tion; Kenneth Johnsen the charge 





Hubing to Minnesota 


for National of Hartford 


C. L. Zook, general manager of the 
National of Hartford group’s western 
department has announced the appojnt- 
ment of James M. Hubinger as special 
agent in Minnesota. Mr. Hubinger was 
with Michigan Inspection Bureau for 
four years and since 1954 has been in 
private business. He will have head- 
quarters in Minneapolis, where he will 
be associated with State Agents John 
J. Mulligan and Irvin O. Steen, and 
Special Agents Franklin E. Brigham 
and Louis S. Gut, and Casualty Super- 
visor S. A. Myhre. 





Bozym to Ind. for 


Fire Association 


William E. Bozym has been named 
state agent in northern Indiana in 
charge of the South Bend office by 
Fire Association. He succeeds Charles 
F. Levinson, who has resigned. 

Mr. Bozym joined the company in 
1948 and worked in accounting and 
fire underwriting at the home office. 
He went to Detroit in 1954 and has 
worked under the direction of Region- 
al Manager John S. Albert. His head- 
quarters will be in the I.0.0.F. build- 
ing, Main and Washington streets. 





Godsoe to Missouri 
for Royal-Liverpool 


Royal-Liverpool group has appointed 
Harvey G. Godsoe special agent in 
northwest Missouri. He will assist state 
agent R. W. O’Brien. 

Mr. Godsoe joined the group in 1955 
as a special trainee and then took ad- 
ditional training at Kansas City. His 
headquarters will be at 1016 Central 
street, Kansas City. 





Great American Names 
Miller Pittsburgh Head 


Great American has appointed C. 
David Miller manager at Pittsburgh 
to succeed T. V. Laird who will re- 
tire July 1. Special agent Lawrence 
R. Bock will assist Mr. Miller 


Winner to N. M. Field 


William M. Wimer has been appoint- 
ed by Braerton, Simonton, Brown gen- 
eral agency of Denver as field man in 
New Mexico with headquarters at 
Albuquerque. 





Aetna Casualty Opens 
Field Offices at 
Cincinnati, Omaha 


Aetna Casualty has established new 
field offices in Cincinnati and Omaha 
and made several personnel changes 
in the fire insurance division. Richard 
B. Miller, who has been special agent 
at Columbus, O., will head the new 
Cincinnati office as state agent. The 
office will supervise activities in 
southwestern Ohio and northern Ken- 
tucky. 

Special agent Richard O. Bottolfson 
will head the Omaha office. He former- 
ly was at Waterloo, Ia. 

The company also has transferred 
state agent Robert W. Dwyer from 
Pittsburgh to Chicago where he will 
be in charge of northern Illinois ex- 
cept Cook county. He succeeds state 
agent G. R. Nordgren, who is going 
to the home office. 

State agent A. R. Lofgren of Min- 
neapolis, who has supervised Minne- 
sota, North and South Dakota for 27 
years, is retiring and John C. Douthit, 
who has been at Minneapolis since 
1953, succeeds him. 

Special agent E. H. Chadbourne 
transfers from Buffalo to Pittsburgh 
to assist in supervising western Pen- 
nsylvania. 

Special agents recently graduated 
from the home office training course 
assigned to the field are Karl H. Ap- 
pel to Columbus, O., Bradford D. 
George to Minneapolis, Edward T. 
Greck to Buffalo, Rolf E. Gustafson to 
Indianapolis, Edward P. Jenkins to 
Pittsburgh, John H. Johl to Newark, 
John E. Lassen to Detroit, Thomas L. 
Lowrey to Waterloo, Samuel S. Mc- 
Kenney to Wheeling, W. Va., Don W. 
Millure to Springfield, Ill., and Burton 
A. Selfridge to Denver. 





North British Promotes 


Stitt, Bennett in Ohio 


North British has appointed Richard 
Stitt and Samuel P. Bennett state 
agents in Ohio at Cleveland. Mr. Stitt 
will travel Cuyahoga, Summit, Lorain, 
Medina and Wayne counties, and Mr. 
Bennett will be in charge of north- 
eastern Ohio. 

Mr. Stitt was with Ohio Inspection 
Bureau before joining the group two 
years go. Mr. Bennett was a special 
agent in northeast Ohio. 


Royal-Liverpool Names 
Ky., Tenn. Field Men 


Royal-Liverpool group has appointed 
Joseph J. Dorsett special agent in Ken- 
tucky at Louisville and E. Scott Pas- 
chal special agent in middle Tennessee 
at Nashville. 

Mr. Dorsett joined the company last 
year at Richmond. Mr. Paschal 
started with the group last year at 
Nashville. 





Spence Succeeds Lafon 


with Security-Conn. 


Francis L. Lafon has retired after 
35 years as Florida state agent of 
Security-Connecticut and is succeed- 
ed by Wilton B. Spence, who has been 
his assistant in Florida. 

Mr. Lafon joined the group in 1921. 
Shortly before his retirement he was 
given a watch in recognition of his 
service. 





Turner to Mass. Field 
for Phoenix of Hartford 


Phoenix of Hartford has named C. 
Robin Turner special agent at Boston 
succeeding Kenneth R. Langler, who 
has been promoted educational direc- 
tor. Mr. Turner joined the company 
last year. 
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Carefully fitted protection... 


is a major factor in building your business and 
your reputation as an insurance man. Like other 
well-established capital stock companies, London 
& Lancashire’s choice of modern coverages gives 
your assured a “custom fit”. 


We think you will agree: what serves your 
assured best is best for your business. 


THE LONDON & LANCASHIRE GROUP 
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Multiple Forms Will Produce Problems 


(CONTINUED FROM PAGE 10) 





tion of the following statement to the 
clause: “When the full cost of repairs 
or replacement exceeds $1,000 or the 
said 5%, the depreciation deducted 
shall not reduce the gross loss (before 
any deductible that may apply) to less 
than $1,000 or the said 5% whichever 
is the lesser.” 

Mr. Angell foresees that the replace- 
ment cost feature, where cover is car- 
ried to 80% of replacement cost of the 
building, will cause some strained ad- 
justing relations. The provision calls 
for reimbursement after repair or re- 
placement has been completed. Then 
the limit of liability would be limited 
to the replacement cost of the struc- 
ture on the same premises and intend- 
ed for the same occupancy and use, 
or the amount actually and necessarily 
expended in repairing or replacing the 
building or any part of it. 

This is really doing two things, he 
said: Indemnifying insured for loss and 
reimbursing insured for his out-of- 
pocket expenditure that he had not 
anticipated so that his capital and in- 
vestment is not disturbed by his un- 
expectedly being forced to replace old 
with new. This is not a true loss, he 
said, for the improved property would 
be set up as a greater asset in most 
cases, balancing the out-of-pocket ex- 
penditure. However, insured is pre- 
vented from turning property into cash 
by the requirement first to rebuild or 
repair. 


For example, insured carries $20,000 
on the dwelling. The adjuster deter- 
mines that the replacement cost is 
$25,060. Eighty percent of $25,000 is 
$20,C00, so insured is entitled to the 
benefits of replacement cost coverage. 
Insured asks the adjuster to wait be- 
fore the replacement bills are in be- 
fore adjusting, but the adjuster makes 
a preliminary adjustment of $10,000 
minus depreciation of $2,000 for a net 
claim of $8,000. Insured makes his re- 
pairs and presents the adjuster with a 
$12,500 bill when the latter makes his 
final adjustment. Mr. Angell predicted 
that in eight of 10 cases the bills will 
stand and the excessive amount will 


be paid, because “it is hard to argue 
against a dollar spent.” 

He said the companies in this re.| 
placement cost extension, have an- 
nulled one of the cardinal principles’ 
of adjustment—to agree on the amount 
to be paid to insured before work is. 
begun and, only under exceptional cir- 
cumstances, to authorize insured to 
proceed with repairs with a commit-; 
ment to adjust on the bills. 

“When the companies commit them- 
selves to pay the bills with no provi-| 
sion requiring prior approval by the 
company before the expense is in- 
curred,” Mr. Angell asserted, “insured 
is being allowed to practically write 
his own check.”’ | 

He added that since the bill is on the| 
insurer, there is no incentive for the 
owner to have the work done eco-| 
nomically. The owner knows from the 
preliminary estimate that the adjuster 
is figuring a replacement cost of $10,- 
0GO. If he can get the work done for 
$9,000, an unscrupulous owner has an 
opportunity to arrange either for the 
contractor to conceal extra work or to 
conspire on a kickback and return a 
bill for $9,950. If the adjuster com- 
plains to the contractor the latter can 
say he has no obligation to insurance 
companies to renegotiate. 





An adjuster’s only recourse is to’ 
have a reliable contractor survey the 
loss with him and give a guaranteed 
figure on the repairs. Complete notes 
must be kept on types and sizes of 
equipment and quality of materials, 
and photographs may have to be taken. | 
Scope and price of work should be) 
agreed upon with insured in writing, 
and, if possible, with insured’s con- 
tractor before work is started. Peri- 
odic inspections should be made dur-_ 
ing the work. He said in that way. 
only can the adjuster be prepared and 
retain control if the loss should later 
go to appraisal after the bills are in 
and the evidence is destroyed. He 
commented that the waste of time and 
expense to adjuster will be almost pro-| 
hibitive. In addition, he must use “ex- 
ceedingly” good judgment in ascer- 
taining how far.insured can be trusted, 
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land, even with the best of caution, 
isometimes the adjustment will get out 
lof hand. 

“These provisions should be care- 
d to arguelry weighed to determine if their 
; advantages offset the rough adjust- 
m Os 2 iments that they will cause before these 
nave _4N- forms become more common and the 
Principles | roblems more acute,” he stated. He 

the amount | .oted Commissioner Humphreys of 
7 work is Massachusetts who said that in the 
penal CIt- evelopment of new forms of cover 
insured to under increasing pressure of compe- 
a commit-|iition, caution has given way to an 
element of recklessness.” 
Though it is still too early for court 
| NO Provi-| i cisions, Mr. Angell cautioned claims 
val by the | nanagers, agents and the public to re- 
a. a ae alize that all rough adjustments are 
= insures not to be charged against the ability 
cally write lof the adjuster. Many of the problems, 
the said, stem from the working of the 
icontracts and the non-concurrencies 
ithat will arise until terms of the old- 
ler forms expire. 

Reviewing some of the basic prin- 
ciples of adjusting, Mr. Angell warned 
adjusters to explain depreciation in 
terms of betterment in figuring losses 
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chology to tell him that the new roof 
will give him 15 years more service, 
and therefore allowance must be made 
for this improvement, than to tell him 
his roof was no good in the first place. 
He naturally will defend his home if 
he thinks it is being run down. 

He urged agents to know the cus- 
tomer’s insurance needs and tailor cov- 
erage to fit them adequately. The 
many new specialized forms give the 
agent a much wider range from which 
to choose the right policy. 

Mr. Angell suggested that agents re- 
view policies at expiration date or 
periodically to see if insured has 
changed his manner of doing business 
or to see if property values are 
changed. If he is underinsured, call it 
to his attention in writing, Mr. Angell 
said, and recommend insured obtain 
expert appraisal. He cited a case where 
a church sustained a $48,000 replace- 
ment lost with a depreciated value un- 
der the 10% replacement cost coverage 
clause of $32,000. Due to an inexpert 
appraisal by a company field man, the 
agent recommended that only $16,000 
would be necessary to comply with the 
clause. When the church found it was 
to be a coinsurer, it boosted claims to 
compensate. 

When a loss is reported, Mr. Angell 
told agents to obtain as much data as 
possible, advised insured as to tem- 
porary protection, fill out a loss notice 
quickly and completely, choose a com- 
petent adjuster, if that is the agent’s 
prerogative and give him all the es- 
sential information and background. 
During adjustments agents should not 
side with insured but should remain 
quiet. Insured, if he thinks the agent 
is on his side, may press the agent. 
Mr. Angell said that 40% of insured are 
honest and want only a fair break; 
40% will try to get as much from an 
adjuster as possibie in attempts to beat 
companies out of money, and 20% are 
crooks and arsonists. Maintaining 
friendly neutrality will do far more 
to promote smooth adjustment. He 
cautioned agents to wait until the in- 
terview with insured is over before 
making comments on the value of his 
adjustment. Advise him then if he was 
wrong, Mr. Angell said, and mention it 
to his company if he did an outstand- 
ing job. 


Hartford Accident 


Advances Davy 


Hartford Accident has appointed 
Ralph T. Davy district engineer at 
Philadelphia, succeeding John J. Coog- 
an Jr., who retired. 

Mr. Davy joined the company in 1936 
at Philadelphia. Transferred to Balti- 
more, he returned to Philadelphia in 
1945. 

Mr. Coogan went with the company 
in 1915. He served at the home office 
and at Buffalo, N. Y., before transfer- 
ring to Philadelphia in 1926. He has 
been district engineer since 1939. 








Cleveland Mariners Elect 


Charles E. Williams of Home has 
been elected skipper of Mariners Club 
of Cleveland to succeed James R. Don- 
ovan of Aetna Casualty. 

Other new officers are: Paul Nagle 
of Aetna Casualty, lst mate; Eugene 
J. Epple of Royal-Liverpool, purser, 
and Charles D. Stemmerman of Home, 
yeoman. 





Voigt, Walker & Co., Inc., Seattle 
surplus line brokers, has named George 
W. Fuller resident manager of its new 
branch at Portland, Ore. Mr. Fuller 
was formerly resident vice-president 
in the northwest for the Continental 
companies. 
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More Underwriting Ahead for Insurers 


(CONTINUED FROM PAGE 12) 





in other property reinsurance fields, 
he said. 

In liability, the low pressure rein- 
surance appears in the form excess 
of loss covers applying to modest 
amounts—say the first $100,000 of loss 
in excess of the primary insurer’s first 
loss retention. This takes in 99% of the 
day-to-day losses and constitutes an 
area within which there is a certain 
degree of credibility. It stops short of 
the unusual and highly expensive 
losses such as the workmen’s compen- 
sation losses at Texas City or some 
of the utility business which has pro- 
duced high losses from gas explosions. 

The characteristic of these low pres- 
sure reinsurances is that they reflect 
rather closely the trend of the busi- 
ness as a whole. While their purpose 
is to take the peaks out of the normal 
day-to-day underwriting, reinsurers 
as a whole enjoy—or suffer from— 
essentially the same results as the pri- 
mary insurers. The experience in this 
field has statistical credibility, and the 
fluctuations from normal are neither 


extensve nor unduly painful. They also 
produce a substantial premium income 
to reinsurers and the experience cred- 
ibility enables a reinsurer, within a 
reasonable length of time, to recoup 
his losses. 

Among high pressure reinsurances 
are fire and marine catastrophe covers 
which, notably in the field of wind- 
storm insurance, have protected pri- 
mary insurers against tremendous ac- 
cumulations of loss in the untoward 
events of recent years, Mr. Diemand 
observed. Here also are the casualty 
excesses in layers above the first 
$100,000 of loss retention. Here also 
are the second and third surplus fire 
and marine treaties which skim the 
high peaks off a company’s book of 
business. Here also are the facultative 
reinsurances on large risks—whether 
fire, marine, or casualty. All the ele- 
ments within this field have a com- 
mon characteristic: The premium re- 
lated to liability is small, the loss po- 
tential is high, and the recuperative 
value of the business is low. It is an 
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area of feast or famine, or, in the 
words of the eminent John J. Seibels, 
“turkey today and feathers tomorrow.” 
Reinsurers in this field must expect 
to be cleaned out periodically and must 
have no compunctions whatever about 
seeking an extra pound of flesh when- 
ever they feel it is necessary. The 
field of high pressure reinsurance, in 
short, is one that separates the men 
from the boys. 

High pressure resinsurances are not 
limited merely to the forms that the 
reinsurance takes. Certain fields no 
one is particularly happy to reinsure 
under any circumstances, such as liq- 
uor law liability, long-haul truck and 
bus business, railroad and aviation 
risks, and underground mining. Here 
also are many classes of business nor- 
mally declined by domestic insurers 
and relegated to the surplus line 
writers and non-admitted insurers. 

As mentioned, he continued, domes- 
tic insurers have enjoyed the good 
fortune of being able to winnow out 
simple from difficult business and to 
pass on to reinsurers the more difficult 
elements of their portfolios—because 
there was enough available premium 
volume over-all so that even under 
such a practice they could keep a suf- 
ficient amount of underwriting income 
for their own account. This same con- 
dition, until recent times, has pre- 
vailed in reinsurance as well. Domes- 
tic reinsurers have sought the low 
pressure business and have retained 
it for their own account. There has 
generally been enough of it to go 
around so that hunger did not drive 
them into the sparse and rocky pas- 
tures of the high pressure business. 
Many reinsurers would accept a com- 
pany’ business, good and bad, high 
pressure and low pressure together, 
but then would lay off the high pres- 
sure and keep for themselves the rel- 
atively painless low pressure business. 


To illustrate, a casualty reinsurer 
might issue a contract giving a limit 
of $1 million. The chances are pretty 
good that the reinsurer would keep 
only $100,000 to $150,000 of the first 
loss and pass on the excess to another 
market—generally Lloyds. In fire and 
marine catastrophe covers, reinsurers 
have undertaken to accept these high 
pressure covers along with the low 
pressure business but have passed off 
the lion’s share of the difficult busi- 
ness and the large possible share of 
the low pressure business. In most 
instances, the laying off of the high 
pressure business went into the foreign 
market and was not handled domes- 
tically. 

Mr. Diemand then examined the 
steps taken in recent years to under- 
write in the domestic market reinsur- 
ances in general and high pressure 
reinsurances in particular. 

A notable example is Excess Rein- 
surance Association, he said. This un- 
dertaking has sought to put several 
of the leading insurers in the position 
of underwriters of fire and marine 
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catastrophe reinsurance. While _ the | 
member companies do not actively per. 

form the functions of rating and selec. 
tion of business, they carry the risks 

In effect, it is an underwriting syndj.) 
cate comparable to those at Lloyds! 
employing a manager to conduct its 
affairs. This has been a great stride 
forward. Its only flaws are that since 
a great deal of the business under.) 
written is made up of the covers and 

reinsurances placed by members, at 
times members feel they are merely 

taking in each others’ wash. Also, the, 
membership has insisted rather strong. 

ly that reinsurances should be accept. 

ed only from orthodox companies, 
These two factors narrow the scope of 

the organization, but it has been a 

great step forward. 

+ a . 

Casualty Reinsurance Association, 
which is its counterpart in the casualty; 
field, is likewise doing its share ip) 
developing a domestic market. 

Individual companies also have ven.-! 
tured into the general reinsurance 
field, and they include the Seibels 
Bruce group, Fireman’s Fund, Contin- 
ental Casualty and North America, 
While each of these companies oper- 
ates on a different basis and with 
varying degrees of effectiveness, the 
effect in total is to broaden the market 
for domestic reinsurances. 

At present a movement is stirring 
within the business which will, with- 
in the next few years, have a telling 
effect on reinsurance, Mr. Diemand 
stated. In recent years primary com- 
panies have expanded their operation 
with low pressure business only, and 
they have done this very successfully) 
by changing completely the merchan- 
dising practices of the business. While 
there are several companies of this 
nature, Allstate comes to mind as the 
most prominent. Because of a rate dif- 
ferential made possible by a low-cost 
merchandising method, this company 
has contrived to absorb in a very short! 
time substantial amounts of simple, 
low-pressure business. It is obvious 
that Allstate will continue to do so 
and that other similarly operated com- 
panies will come into existence and 
flourish. 





The effect of this condition on the 
standard, orthodox companies will be 
dramatic, Mr. Diemand believes. They 
must face the inevitable loss of large 
quantities of business and must seek 
new avenues by which to restore a 
waning volume. Among the avenues 
will be: 

1. A reduction in the amount of re- 
insurance ceded. Naturally on a wan- 
ing gross, the net income can be main- 
tained to a certain extent simply by 
limiting outgo. In order to survive, 
many companies will have to emerge 
from the shelter of heavy reinsurance 
and devote themselves to the serious 
business of underwriting. | 

2. The necessity for premium in- 
come will drive many companies into 
fields of insurance which thus far they 
have managed to avoid. A great deal 
of this business today is represened 
by surplus lines which go to non- 
admitted markets because there are 
not enough takers here. 

3. More and more companies will 
consider the acceptance of reinsurance 
as an additional function of their un- 
derwriting program with which they 
can maintain volume and earn, by toil, 
sweat, tears, and terror, an honest 
nickel’s worth of underwriting profit. 














Cyril C. Thomas is retiring as comp- 
troller after 32 years with Fairfield & 
Ellis, general agents of Boston and 
Montreal. 
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joined Boston in 1924 as special agent 
in Michigan. He was promoted to state 
agent there in 1926 and was named 
assistant manager of the western de- 
partment at Lansing in 1947. He was 
elected assistant secretary in 1953. 





McGuinness Heads 
Insurance Managers 


American Society of Insurance Man- 
agement has elected as president Wil- 
liam D. McGuinness, insurance man- 
ager of Port of New York Authority. 

Other new officers include H. Stan- 
ley Goodwin of McKesson & Robbins 
and Frank Hornby Jr. of Ebasco Serv- 
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Schellerup of Union Bag & Paper Co., 
secretary, and James Mullen of Canned 
Syrups & Sugars, Mr. Schellerup and 
Mr. Southwick, directors. 





Laverty Resigns as 
V-P of F.&C. of Conn. 


John K. Laverty has resigned as ex- 
ecutive vice-president of Fire & Cas- 
ualty of Connecticut to become presi- 
dent of Connecticut Underwriters, re- 
insurance intermediaries. 





Two New Kemper Junior Executives 


M. F. Froh and C. Robert Miles have 
been appointed junior executives of 
the Kemper companies. Mr. Froh is 
production manager of the accident 
and health department in the home 
office, and Mr. Miles is office man- 
ager of the accident and health depart- 
ment. 




















S. L. Stebbins, 19 Years 
Employers Re 


Secretary, Retires 

Selden L. Stebbins, for 19 years 
secretary of Employers Reinsurance, 
has retired. He has been with the or- 
ganization for 30 years, starting as 
senior accountant and statistician. Mr. 
Stebbins was a CPA before joining 
Employers Re, and is ‘well known in 
the reinsurance business as a leading 
accounting executive. He will continue 
as secretary of Employers until a 
successor is named. 





Features for Women 
at NAIA Convention 


Tours of the United Nations and 
around Manhattan and a lecture on 
interior decorating have been planned 
for the ladies program during the an- 
nual convention of National Assn. of 
Insurance Agents Sept. 17-19 at the 
Waldorf-Astoria hotel in New York 
City. 

Sept. 17 will be the UN tour. Groups 
of 20-25 will be taken on an hour long 
guided inspection of the secretariat 
and assembly buildings. A _ limited 
number of advance registrations can 
be made through the NAIA for the 
delegates dining room if any of the 
ladies wish to have lunch there at 
their own expense. 

Sept. 18 NAIA has chartered a ship 
for a three hour afternoon cruise 
around the island of Manhattan. 

Sept. 19 B. Altman & Co. will serve 
a breakfast and give a lecture and 
demonstration on interior decorating. 
Corsages will be provided for all the 
ladies and door prizes of Altman’s 
gift certificates will be awarded. 


Mutual Agents Offered 
Group E&O Coverage 


National Assn. of Mutual Insurance 
Agents is offering its members a group 
errors and ommissions coverage at a 
20% discount of rate for individual 
agencies. The discount does not apply 
in Illinois and Kentucky. : 

The premium for $50,000 of coverage 
with a $1,000 deductible is $93 for a 
staff of one, running up to $386 for a 
staff of 15. The 20% is deducted from 
these figures. For amounts of cover- 
age larger or smaller than $50,000. 
the premium is increased or reduced 
by 60% for $10.090, 120% for $75,000, 
150% for $150,000, etc. There is also 
a variation for various deductibles 
and 25% for a $500 deductible, and it is 
decreased 10% for a $1,500 deductible 
on up to 25% for a $5,000 deductible. 








Dreyer to Seattle as 
Mass. Bonding Manager 


Massachusetts Bonding has trans- 
ferred Fred Dreyer from San Francis- 
co to Seattle as manager. He has been 
superintendent of the bond department 
at San Francisco, and at Seattle re- 
places Jack Hipple, who has joined 
National Fire as state agent. 





Ué&O Discussion in Wis. 


Dodge County, Wis., Assn. of Insur- 
ance Agents heard a discussion of 
business interruption insurance for 
large and small businesses by Ray 
Beck, Employers Liability, and Gordon 
Hasting, Western Adjustment. The 
meeting was at Mayville Golf Club, 
with President George Lindermer, Ju- 
neau, acting as chairman. 





House committees have reported 
favorably on bills to extend the avia- 
tion war risk program for five years 
and to extend war risk hazard and de- 
tention benefits to employes of gov- 
ernment contractors overseas. 
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J. M. Hayes Becomes V-P 
of Transport Indemnity 


John M. Hayes, vice-president and 
partner in the surplus line agency of 
Haidinger-Hayes at Los Angeles, has 
joined Transport Indemnity as vice- 
president. 

Haidinger-Hayes will continue to 
operate under that name for the time 
being. V. M. Haindinger has been in 
the business since 1928 and joined the 
brokerage firm of Emett & Chandler 
in 1930. He has also been with New- 
house & Sayre and organized Haiding- 
er-Hayes shortly after resigning from 


COMPLETE 


Swett & Crawford. Mr. Hayes started 
with the former firm of Newhouse & 
Sayre in San Francisco, later joined 
the Victor Montgomery general agency 
which he left to form Haidinger-Hayes. 





Security-Conn. Moves N.Y. Branch 

Security-Connecticut has moved its 
New York branch to 55 John street. 
Eugene A. Toale is manager. 





Aribert L. Young, who has been for 
several years with the Indianapolis 
law firm of Armstrong, Gause, Hudson 
& Kightlinger, has been made a part- 
ner. The firm specializes in represent- 
ing insurers. 
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Workmen’s Compensation 


See Your Anchor Man for Helpful Assistance 
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... Try Anchor! 


You'll need a strong line of up-to-the- 
minute coverages to pull ’em in this 
year. Anchor’s multiple line facilities, 
plus superb service and underwriting 
knowhow, will give you the answer to 
a boatload of satisfied customers. 
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Insured Loss $470,000 
in W. Va. College Fire 


Insured loss in a $1.5 million fire 
that swept the college of engineering 
at West Virginia university June 13 
was $470,000. General Adjustment Bu- 
reau is handling the loss. The univer- 
sity carried insurance on the 54-year- 
old building but carried none on its 


contents, valued at more than twice 
that amount. 
The three-hour fire leveled the 


building which was scheduled to be 
replaced soon under a bonding pro- 
gram approved by the state legisla- 
ture. Exploding gases and chemicals 
added to the entensity of the blaze. 





North America Makes 
Managerial Changes 


Fred O. Hansen has been appointed 
manager and Arthur L. Morrison as- 
sistant manager of the New York pro- 
cessing office of North America. 

Mr. Hansen has been with the group 
since 1912 as a statistician in the comp- 
trollers department of Indemnity of 
North America. Mr. Morrison joined 
the group in 1942 in the agency ac- 
counting department at Philadelphia. 





Hartford Accident 


Promotes Scott 

Hartford Accident has appointed 
Earl K. Scott associate manager at 
Philadelphia. 

He joined the company in Philade'i- 
phia in 1928. He was named superin- 
tendent of liability in 1931 and was a 
special agent and superintendent of 
casualty before being appointed assist- 
ant manager in 1948. 





Atlantic Mutual Makes 


Three Changes in Pa. 


Atlantic Mutual group has appointed 
Norman Lucas multiple lines under- 
writer and G. Sanford Foster III and 
Richard F. Stahl special agents, all 
at Philadelphia. 

Mr. Lucas was with Fire Association 
and American Casualty before joining 
Atlantic Mutual. Mr. Sanford started 
with the group in 1952. Mr. Stahl has 
been a casualty underwriter and 
special agent with North America. 





Alaska Agents Set Program 


for Annual at Fairbanks 


Program arrangements for the an- 
nual convention of Alaska Assn. of 
Insurance Agents, Aug. 8-10, have 
been completed. 

Headlining the program will be Fay 
H. Hawkins, assistant general man- 
ager of Pacific Fire Rating Bureau, 
who will discuss national problems 
confronting the fire business. Other 
speakers will include H. P. Sargent 
state national director of Washington 
Assn. of Insurance Agents, whose sub- 
ject will be surplus lines legislation; 
Robert D. Williams, Seattle insurance 
attorney, who will review counter- 
signature laws presently in force, and 
Irwin Mesher of Seattle, who will dis- 
cuss problems of special interest to 
insurance producers. 

Commissioner Duncan of Alaska will 
report on department activities and 
there will be a report from the Alaska 
Insurance Commission. Many of the 
legislator-agents will be in attendance, 


pointing up added interest in the 1956 | ' 


convention as it will precede the forth. | 
coming 1957 session of the Alaska 
legislature. ' 

The first day will be devoted to | 
registration and a tour of gold dredges 
and the University of Alaska, followed 
by a meeting of the officers and a 
cocktail party given by Fairbanks In- 
surance Agents Assn. Business sessions 
will be conducted Aug. 9-10. 





N. Y. Agents Assn. 


Gets Two Officers 


| 
Raymond A. Muth of Newark, N.Y,, 

was elected a director of New York 
Assn. of Insurance Agents at an exec- 
utive committee meeting. He fills the 
unexpired term of George G. Graves 
of Wolcott, who resigned. William 
A. Kleine of Bronxville was named 
regional vice-president of district 1 
to replace Joseph K. Wright of Nyack, 


who asked to be relieved of his duties, | 





M.O.A. Appoints Rulfs, 
Drysdale at Boston 


H. H. Rulfs has been named manager 
and K. G. Drysdale special agent at 
Boston by Marine Office of America. 
Mr. Rulfs joined M.O.A. in 1941 and 
has worked in the reinsurance, policy, 
monthly reporting and inland marine 





departments. Since 1952 he has been | 


Baltimore special agent. i 
Mr. Drysdale entered insurance with | 
North America in 1950. He recently | 


joined M.O.A. at New York. 


N. Y. Agents, MVB to 


Discuss Compulsory 


A committee of New York State, 
Assn. of Insurance Agents will meet 
with representatives of the New York 
motor vehicle bureau July 18 to dis- 
cuss the operation of the compulsory 
automobile law. The discussions will 
involve rules and regulations which 
the agents hove will not be burden- 
some to the public or the agent. 








Catastrophe Loss 
Methods Simplified 


Boston Board has recommended four 
simplified catastrophe loss procedures 
for use by general agent members. 
They are: 

Loss report will be typed or printed 
by local producers in quadruplicate. 
Telephone reports are to be discour- 
aged. 

A brief description of the damage is 
requested with an outline of necessary 
repairs and a dollar estimate of ex- 
tent of damages. Formal estimates 
should be sent only on request. 

A 72-hour moratorium will be ob- 
served for organization of catastrophe 
operations. 

Top-line assignment will be made by 
agents or general agents. Where more 
than one office is on a line, assignment 
on equal amounts will be made by 
agreement. 





Mich. Millers Promotes Hewitt 


Richard E. Hewett has been ap- 
pointed assistant agency superinten- 
dent of Michigan Millers Mutual. 

He has been with the company since 
1932 and for the last nine years was 
state agent for Pennsylvania and Mary- 
land. He is a director of the Sparks 
Club. 





Nashville Assn. of Insurance Women have 
elected Miss Geneva Byrd president, Mrs. 
Miriam Yarbrough vice-president, Mrs. Nor- 
ene Marshall and Mrs. Elva Fitzwater secre- 
taries, and Miss Miriam Melton treasurer. 
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| Zurich Promotes 3 
| at Head Office 


Three staff changes have been made 
' at the U. S. head office of Zurich. 

David W. Shand Jr. has moved 
from New York to Chicago as assistant 
secretary of Zurich, American Guaran- 
tee and Zurich Life. He has been ad- 
ministrative assistant in the eastern 
department since February, 1955. Prior 
to that he was a supervising under- 
writer in the head office. He entered 
insurance in 1939 with Zurich. 

Chester J. Toren has been named 
assistant secretary of all Zurich com- 
panies. He joined the companies in 
1947 as statistical supervisor, became 
a statistician in 1949, and was made 
assistant actuary in the group depart- 
ment in 1955. 

Robert J. Hoyér has been appointed 
assistant controller of all companies. 
He has been with the companies since 
November, 1955. 





COLORADO 











Braerton, Simonton, Brown, 
Inc. 

740 Gas & Electric Building 
Denver 

Phone Acoma 2-4851 





KENTUCKY 





Charles C. Terry 
General Agency Co.., Inc. 


Starks Building 
Louisville 2, Kentucky 
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O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P.O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 











The LAWRENCE WILSON COMPANY 


Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








Fiftieth Anniversary Year 


FIDELITY APPRAISAL CO. 
Established 1905 


Milwaukee New York 
Chicege Philadelphia 
St. Levis . Baltimore 
Minneapolis Pittsburgh 
Detreit Cleveland 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 











Montreal, Canada 





Glens Falls Names 


Crissey Va. Manager 


Glens Falls has appointed Charles E. 
Crissey manager at Richmond, Va., 
succeeding the late C. R. Riley. Mr. 
Crissey will be in charge of ali direct 
writing operations in Virginia and 
North Carolina. 

He started with the company in 1929 
at the home office and was named 
special agent in Virginia in 1942. He 
was made assistant manager at Rich- 
mond in 1953. 


Heads N. Y. Claims 
of Md. Casualty 


Maryland Casualty has named Mur- 
ray C. Pontius manager of the New 
York claims division, succeeding the 
late Wade G. Bounds. 

Mr. Pontius joined the company in 
1928 and was named manager at Ro- 
chester, N. Y., in 1942. He was ap- 
pointed field examiner in 1949 and, 
since the first of the year, has been 
acting manager of New York claims 
division. 





Stresses Homeowners’ 
Value for Mortgagors 


Mortgage bankers and mortgagors 
have similar interests and similar in- 
surance needs, Thomas E. Walton Jr., 
vice-president of North America, told 
the school of mortgage banking at 
Northwestern university. They have a 
responsibility to each other as well as 
responsibility to themselves, he said. 

He stressed the importance of insur- 
ance to value. Failure to suggest in- 
surance equal to value is harmful to 
the lender’s interest as well as to the 
client. 

Homeowners policies provide better 
coverage than the mortgagor has been 
buying in the past, he said. It is in a 
simplified form more convenient to 
him and more easily understood, and 
at a price considerably less than he 
would have had to pay if he purchased 
all the coverages separately. 


Markel Lauds Uniform | 
Traffic Law Study 


Lauding the action of the nation’s 
governors in setting up a committee 
to study the adoption of uniform motor 
vehicle laws, Irvin S. Markel, presi- 
dent of Markel Service, termed it “one 
of the most constructive steps yet tak- 
en toward cutting the national traffic 
death toll.” 

Mr. Markel said that any uniform 
code adopted should call for strictest 
enforcement possible of the speed 
laws of all states, require compulsory 
periodic inspection of motor vehicles, 
and limit the insurance of drivers’ 
licenses to individuals who are com- 
pletely qualified to drive and who have 
reached an age of moral responsibility. 


S. C. Got WC Decrease 


Instead of Increase 


South Carolina received a 5.7% de- 
crease in workmen’s compensation 
rates last Dec. 31 instead of a 5.7% in- 
crease as reported in last week’s issue. 


Buoy J oins Scibal 


John J. Buoy has joined Scibal Ad- 
justment Bureau of Atlantic City and 
Camden. He has been a liability ad- 
juster of Home Indemnity at Wil- 
mington. 











Mo. 1752 Club Elects Dowell 


Missouri 1752 Club has elected 
Glenn Dowell, Northwestern Mutual, 
president; J. L. Lunsford Jr., Nelson 
general agency, vice-president, and 
W. L. Masterson, Farmers Alliance, 
secretary. 
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Ocean Marine Competition Becomes Sharper 


(CONTINUED FROM PAGE 1) 





ever, in many cases today premiums 
are lower. than they were before the 
war and, with the marine extension 
covers of a few years back, the in- 
surance is broader. 

Also, there is still a tendency among 


some underwriters to cover trade 
losses. This is the ‘“‘normal’’ loss which, 
in the shipping business, can almost 
certainly be expected to occur, partic- 
ularly with cargoes such as scrap and 
oil. Leakage or shortages have a way 
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FIRE UNDERWRITER 
DALLAS, TEXAS 


Excellent opportunity for a man with fire underwriting experience in rapidly ex- 
panding branch office of a multiple line company. Salary commensurate with 
experience. Regular increases with opportunity for advancement. Replies confi- 
dential. Write giving qualifications, and enclose photograph to: 
Mar., Southwestern Department 
THE LUMBERMENS MUTUAI. INSURANCE CO. 
Insuromedic Life Building 
Dallas |, Texas 














MULTIPLE LINE SPECIAL AGENT — DALLAS, TEXAS 


Man with some multiple line field experience to work out of expandin 
branch office with rapidly increasing volume. Replies confidential. 
Write giving qualifications, and enclose photograph to: 

Mgr., Southwestern Department 


THE LUMBERMENS MUTUAL INSURANCE CO. 
Insuromedic Life Building 
Dallas |, Texas 

















ACTUARIAL STUDENTS 

Excellent opportunity for broad training 
in Life and Accident and Health, Ordinary 
and Group, with recognition for both pro- 
fessional and practical achievement. 

lf interested give full résumé of back- 
ground and experience. Inquiries will be 
held in strictest confidence. 

BANKERS LIFE & CASUALTY CO. 

CHICAGO 30, ILLINOIS 








Assets— Premium Income—1955 
$102,714,580 $117,718,981 
Life Insurance in Force 
$485,647,414 
UNDERWRITERS 


Excellent opportunity for young underwrit- 
ers with experience as marine, fire or cas- 
ualty underwriters. Unlimited opportunity. 
Specify age, education, experience and 
present salary. All replies treated confi- 
dentially. 


CHUBB & SON 
176 W. Jackson Blvd. Chicago 4, Ill. 








GROUP INSURANCE SPECIALIST 
WANTED FOR SOUTHERN CALIFORNIA 


Excellent opportunity for the right man, age 
30 to 38, with a large multiple line company. 
Write Box N-28, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill., 
giving present location, company affiliation, 
age, marital status, group experience and 
salary expected. 


All replies will be held in strictest confidence. 
Our employees know of this ad. 





AVAILABLE 

Young man (32) with 10 years wide and 
diversified experience all branches includ- 
ing production development desires 
change. Capable, dependable, person- 
able, with plenty of initiative and imagina- 
tion. Require position with future, recep- 
tive agency or company special risk dept. 
Presently employed in managerial capac- 
ity. Excellent references. Address Box N-31, 
c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


MULTIPLE LINE INSURANCE MAN, married, 
approximately 30 for local agency sales, small 
town, in Ohio, population 20,000. Possibility 
of future ownership of the agency with drawing 
account against ¢ issi Volume $200,000, 
commissions $50,000. Address Box N-26, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd.. Chicaao 4, Ill. 











LOCAL AGENCY TO BUY OR MANAGE 


Northeastern agent wishes relocate Florida or 
California. Ten years experience, presently 
owns & operates general insurance agency. 
Under 35, good health. Desireous buying out- 
right, on time or management with potential 
local agency. Address Box N-27, c/o The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








MANAGING GENERAL AGENT IN THE STATE 
OF FLORIDA WOULD LIKE TO NEGOTIATE 
WITH MULTIPLE LINE DEVIATING COM- 
PANIES WHO WOULD BE INTERESTED IN 
MEETING COMPETITION IN FLORIDA'S EX- 
PANDING MARKET. Address Box N-29, c/o 
The National Underwriter Co., 175 W. Jack- 
son Blyd., Chicago 4, Ill. 








STATE AGENT 
Stock Fire Company has opening for ex- 
perienced man to take charge of Indiana 
operations. Office in Indianapolis. Excellent 
opportunity, ex¢epticnal benefits, auto 
furnished. Write Box N-8, c/o The Na- 
tional Underwriter Co., 175. W. Jackson 





CASUALTY ADJUSTER 


Experienced Bodily Injury Man to handle claims 
in Los Angeles area. Age limit 35. Salary com- 
mensurate with ability. Excellent retirement 
plan and other benefits. Company car furnished. 
Our employees know of this ad. Apply, in 
confidence, by letter to: 
POST OFFICE BOX 57158 
FLINT STATION 








Blvd., Chicago 4, Illinois. 


LOS ANGELES 57, CALIFORNIA 








of occurring rather regularly, though 
it should be pointed out that when 
there is an overage, the underwriters 
do not recoup for losses under trade 
loss coverage. Some underwriters will 
cover such losses at an added premium, 
and while the market is not large for 
this modification of basic marine cov- 
erage, it is there, and it is regarded 
by veteran underwriters as unsound. 
Underwriters who do write the trade 
loss generally accomplish it by reduc- 
ing the normal deductible or waiving 
it. The practice has tended to be more 
of a problem as rates have declined. 

In addition there has been some 
effort to buy rejection insurance, un- 
der which the insurer warrants that 
an import will pass the U. S. food 
and drug standards and get into the 
country. For example, a shipment of 
fancy walnuts may not meet the food 
and drug standards, it is rejected, and 
the trader has lost the cost of the 
shipment or at least undergone the ex- 
pense of sending it back. Some of this 
is being underwritten. 

Of course, there is always a certain 
class of underwriter who will get 
business on a non-regulated line such 
as ocean marine and then, if he gets 
hurt, will raise the rates and hope to 
keep his customers. Very often such 
customers are of the “moving” type 
anyway, and when rates go up they 
will move on again—if there is another 
place to go. 

Among the large losses since Jan. 1 
are the Washington Mail, Avenir and 
Altair. Washington Mail, a C-3 freight- 
er of American Mail Lines, broke up 
in a storm with a cargo of copper 
scrap and other miscellaneous items 
bound for Japan. American hull and 
cargo insurers were on this loss. 

The Avenir was enroute from Vera 
Cruz to Tampico with part of a load 
of coffee and copper when it caught 
fire and burned. This represented loss 
of approximately $500,000 on cargo, 
and American insurers were interested 
in that part of the liability. The hull 
was sold for scrap. 

The Altair bound from the Argen- 
tine to Europe, had a general cargo 
of meats, grain, etc. It struck a rock 
and ultimately sank. American under- 
writers were interested in the cargo. 





Great American Names 
New Staff Adjuster 


Great American has appointed Hu- 
bert Stuzman, who has been special 
agent in the western half of Queens 
county, N. Y., staff adjuster in Queens, 
Nassau and Suffolk counties. He is 
succeeded by Donald E. Cook, special 
agent, who has been supervising the 
eastern half of Queens county. 

Mr. Stutzman’s new headquarters 
will be at 351 Hempstead turnpike, 
West Hempstead, N. Y. Mr. Cook will 
operate out of the same headquarters. 


Pa. Files Suits in 


Seaboard Mutual Case 


The Pennsylvania department has 
initiated legal action against former 
policyholders of he defunct Seaboard 
Mutual Casualty of Philadelphia to 
collect $2,850,000 in assessments from 
44,000 insured of the company. So far 
198 suits have been filed in county 
courts, 185 in Philadelphia, which ag- 
gregate $88,123 in assessments. The 
mutual was liquidated in 1951 and the 
assessments were ordered in 1953. 








H. R. Nevins has retired as Indiana 
director for State Farm Mutual group 
after 31 years with the companies. He 
will continue as a director of all three 
companies. Fred A. Gates of Indiana- 
polis succeeds him as state director. 
Milford B. Cox of Mooresville has been 
named assistant state director. 


Missouri Mutual Pr 
Agents Reelect A 
Frick at St. Louis 


ST. LOUIS—Missouri Assn. of Mu-! net 
tual Insurance Agents at its meeting) dire 
here reelected William M. Frick of] °4 
Kansas City president. } vice 

The association approved a dues in-) dep: 
crease to provide for employment of al assis 
full-time executive secretary and] ider 
voted to propose St. Louis as the} Part 
site of the 1958 national convention. j mar 

Other new officers are E. R. Einse}! Vice 
of Joplin, Ray H. Ruemker and Traf- 
ford W. Tallmadge of St. Louis, Rob-| “!& 
ert A. Haake of Kansas City, and John) Rob 
R. Widmer of Salisbury, all vice-presi-| ”™ 
dents; and Lydia Rhodes of St. Louis, “® 
secretary-treasurer. | and 

James C. O’Connor, executive editor! a 
of F. C. & S. Bulletins, moderated a} ma 
panel discussion on “Constructive y 
Thinking for Better Business.” Panel- 
ists included Charles E. Nail, presi- 
dent of Lumbermens Mutual; John B, 
Owens, president of Central Mutual 
Casualty; A. Lynn Minzey, vice-presi- 
dent of Auto-Owners; Frank Parks 
and Emmett V. Thompson, both of St. 
Louis, and Bernard L. Thompson and N 
Ralph B. Williams, both of Kansas 7 
City. 

William H. Rodda, secretary of 
Transportation Insurance Rating Bu- P} 
reau, was moderator of a second panel 
session on “The Moneymaking Insur- 0; 
ance Packages.” Panelists were Ever-| p 
ett J. Raabe, vice-president Centralj j , 
Mutual of Van Wert; E. C. Jones,} the 
executive vice-president Iowa Hard-|y 
ware Mutual, and A. P. Jones, secre-| 7 
tary Mill Owners Mutual. tire 

Other program speakers included} py 
Leonard Millstead and Leonard King-|} per 
ton of Equity Mutual who discussed] an¢ 
“Recent Changes in Casualty Cover-| ma 
ages,” and Lee Cavanaugh, St. Louis; ( 
advertising man, who discussed “How} eq 
Advertising Affects Daily Lives.” Ha: 


R-L Makes Changes on 
in Education and 


Personnel Sections Ele 

Royal-Liverpool has appointed Rob- Ag 
ert C. Burke as assistant secretary with pre 
administrative supervision of the per-/} pre 
sonnel and education departments. } Wa 
Charles A. Denneen has been named 
manager of the personnel department, 
succeeding Mr. Burke. James A. Baxter 
has been named superintendent of the 
education department, succeeding 
Frank D. Eubank, who is retiring at 
the end of July. 

Mr. Burke joined the group in 1947 
in the coordination department at New 
York. He transferred to the personnel 
department in 1949, and was named 
superintendent in 1952. 

Mr. Denneen joined the group as an 
employment interviewer in the person- 
nel department in 1946. In 1952 he be- 
came assistant superintendent of the 
personnel department. 

Mr. Baxter joined the group at 
Chicago in 1929. He became an under- 
writer in the Chicago brokerage de- 
partment in 1936 and was named 
special agent at St. Louis in 1937. Af- 
ter army service he became state 
agent at St. Louis. Later he was state 
agent at Peoria, Cedar Rapids, and a 
Omaha, and in 1950 returned to St. 
Louis. He transferred to the education 
department at New York in 1953. 








The California ‘department has ap- 
proved the’ name Attorneys Ins. Co. 
for a projected Los Angeles insure 
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~ |Promote Eight at 
American Casualty 


Eight executives have been promoted 
; ipy American Casualty. Lewis H. Ber- 
of Mu-| net was named a vice-president and 
meeting} director. Albert H. Kessler was advan- 
rick of|ced from assistant vice-president to 
{vice-president in charge of the A&S 
department, William P. Wiest Jr. from 
| assistant secretry to resident vice-pres- 
dent of the central Pennsylvania de- 


lues in- 
ont of a 


* ji : 
- thal partment, and James L. Spicer from 
ae “| manager at Washington to resident 


ice-president there. 


aly 
 Einsel M. Thomas Valaske, counsel, 


was 


" pe elected secretary to succeed C. R. Ellis. 
1d John| Robert R. Nagle, chief accountant, and 


Warren F. Hilbert, collection manger, 
were promoted to assistant treasurers, 
and Walter Rothermel, director of 
personnel and education, was advanced 
to assistant secretary. 

Mr. Bernet has been with the com- 
pany 32 years. He was an accountant 
and chief accountant until 1943 when 
he was appointed assistant treasurer. 
He is in charge of all the company’s 
accounting and statistical operations. 

Mr. Kessler joined the company in 
1951 as claims manager of A&S and as- 
sistant vice-president. 

Mr. Valaske joined the company in 
1949 at Nashville, where he has been 
regional attorney. 
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@ pana| Phoenix of London 

; Insur-| Opens Newark Branch 

e Ever-| phoenix of London group was host 
Central} t) more than 200 agents and guests at 

Jones,} the formal opening of its new Newark, 

Hard-| y. J., branch at 60 Park place. 

» Secre-) The new office will service the en- 
tire state with exception of Atlantic, 
Burlington, Camden, Cape May, Cum- 
berland, Gloucester, Mercer, Ocean 
and Salem counties. George Wander is 
manager. 

Guests from the home office includ- 
ed John Robinson, president, W. C. 
Harris and D. W. LaRocque, vice- 
presidents, George Hoefler, claims 
manager, and F. M. Jackson, assistant 
production manager. 





ncluded 
d King- 
iscussed 





Elect Darling at Elkhart 

Elkhart, Ind., Assn. of Insurance 
Agents has elected Charles Darling 
president; William Szobody  vice- 
president; Pete Berkey treasurer; and 
Ward Merchant secretary. 


2d Rob- 
ry with 
he per- 
‘tments. 


May Traffic Deaths 
Show 4% Increase 


Traffic fatalities numbering 3,170 in 
May were the highest for that month 
in history, according to the National 
Safety Council. The 1956 figure for 
May was 4% over the total for the 
same month of last year and compares 
with the previous high of 3,100 in 1952. 

For the first five months of 1956, 
traffic deaths were 14,720, 9% over 
the same period in 1955. May was the 
15th consecutive month to show an 
increase over the corresponding month 
of the previous year and was the fourth 
of five months this year to set a new 
record or equal an old one. 


Heads R-L Casualty 
Operations at Albany 


Royal-Liverpool group has promoted 
John C. Bastian Jr. from supervising 
underwriter to casualty manager at 
Albany, succeeding Gilbert C. Nourse, 
who has transferred to New York City 
as casualty underwriting manager. 
John J. Goebel will succeed Mr. Bas- 
tian as supervising underwriter. 

Mr. Bastian joined the company in 
1951 as an underwriter at Albany. 
Mr. Goebel was an underwriter at East 
Orange, N. J. 








Stief to Head Operations 


Unit for Kemper at Summit 


W. J. Stief has been appointed op- 
erations manager of the Summit, N 
J., branch office of the Kemper com- 
panies. He also will continue to serve 
as manager of the Summit office pro- 
cedures department. He joined the 
Kemper companies in 1946 and in 1950 
was named procedures manager at 
Philadelphia. He was transferred to 
New York as head of the procedures 
department in 1953. 





Richard Budlong Jr. has gone into 
the agency business with the Wright 
agency of Dallas, Tex. For three 
years he has been an underwriter with 
American Automobile at Minneapolis 
and Dallas. His father is an executive 
with Life Insurance Selling and the 
Local Agent magazines. 





The New York reinsurance firm of 
Pilcer & Frank has promoted Harry J. 
Moles from Brokerage manager to 
vice-president. 
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Dormant Accounts in Banks Provide Source of 
Funds for Defaulters with Easy Trail to Hide 


teresting cases 1n which dormant ac- 
counts were involved. 

The files of the surety companies 
are full of defalcation cases involving 
the manipulation of dormant accounts, 
Mr. Bailey writes. In one bank with 15 
employes the defaulter, the female 
assistant cashier in charge of the 
savings department, was 63 at the time 
of the discovery of the defalcation and 
had been with the bank 35 years. Her 


The potential danger of embezzie- 
ment from dormant accounts is dis- 
cussed in an article by John E. Bailey, 
chief auditor of Wisconsin National 
Bank, Milwaukee, in an article in 
Auditgram. He points out that dormant 
accounts are generally defined as those 
of depositors who have moved from 
the address known to the bank, or de- 
positors who have died without the 
bank’s knowledge. He cites some in- 
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peculations started 15 years before, 
shortly after she was divorced, and she 
was able to create and conceal the 
shortage through the use of dummy or 
duplicate ledgers. The defalcation was 
discovered during an examination by 
Federal Deposit Insurance Corp. When 
questioned, she readily admitted a 
shortage of $28,000. 

Why did she steal? Probably the 
contributing factor was the divorce in 
which she acquired the home and, of 
course, assumed the mortgage. Her 
salary proved insufficient to meet 
these new obligations so she began 
making unauthorized borrowings. She 
was quite charitable with the bank’s 
money and she made many friends 
through her gifts of flowers, toys for 
poor children, and donations to the 


needy. 
Another case was that of a teller 
who simply withdrew cash and 


charged it to a savings account. He 
defaulted nine months after he started 
with the bank, to purchase personal 
property for his home. 

The head savings teller, a woman, 
in a bank with 114 employes, trans- 
ferred an inactive account to the ac- 
count of an old former depositor. She 
then forged withdrawals on the newly 
created account and retained all the 
money withdrawn and used it for her- 
self and to help an unemployed boy- 
friend. Also, she removed the inactive 
account from the ledger and destroyed 
the depositor’s signature card, thus 
removing all evidence of the existence 
of the inactive account. In this case the 
teller had been with the bank 11 
years. The defalcation was discovered 
by auditors three months after it start- 
ed. 

Another case resulted in a shortage 
of $1,530. A depositor maintained a 
satisfactory savings account in the 
bank from 1923. In June of 1951 he 
went to the bank to make a with- 
drawal of $400 and learned that his 
account had a balance of 75 cents. Nine 
withdrawals had been made_ subse- 
quent to February, 1949. His signature 
and that of his brother-in-law as wit- 
ness had been forged. The forger was 
the step-son of the depositor. Investi- 
gation revealed some procedural weak 
spots—the signature card representing 
the account of the depositor did not 
contain a signature; and the with- 
drawal slips in question were cashed 
without presentation of the passbook, 
which the forger said had been lost, 
and no duplicate book had been issued. 
In order to check the validity of the 
original withdrawal receipt which the 
step-son took to the bank, the president 
of the bank telephoned the place where 


the depositor worked and had hin 
called to the telephone only after ex/ 
plaining the purpose of the call. Some/ 
one representing himself to be the de- 
positor okayed the cashing of the order 
After that date, the rest of the order, 
were apparently handled without any 
verification. 

In a small bank the custom was te 
prepare statements each month and 
place them in an unlocked file for de- 
livery to the customers the following 
day. One month a customer reported 
that his statement was out of balance 
with his records. The bookkeeper was 
unable to shed any light on the caus¢ 
of the error. A subsequent audit re. 
vealed that the bookkeeper worked in 
collusion with a customer who inno- 
cently loaned the employe money from 
time to time. It worked this way: 

The employe duped the custome 
into letting him have signed blank 
checks to be used as needed, with the, 
promise that this customer’s accounj 
would be credited with the mone 
borrowed and no overdraft would be 
permitted. In order to keep the books 
in balance the bookkeeper transferred 
funds from another account—without! 
the customer’s consent—whenever thé 
first account was credited. The morn- 
ing after the statements were prepared 
each month the bookkeeper went | 
the bank early, got out the manipulate 
statement and changed the opening 
and closing balances to correspon¢ 
with the figures as they should baad 
been if no embezzlement had taker 
place. 

This went on for two years until th 
employe forgot the theft of an addi 
tional $75 one month and changed th 
closing balance figure _ incorrectly 
After an audit, the bookkeeper con 
fessed to the theft of $1,200. 


Md. To Take Look at 
N. Y. Compulsory Law 


A legislative committee has bee 
named by Sen. Goldstein, chairma 
of the Maryland senate, to study Ne 
York’s compulsory automobile insur 
ance law and prepare legislation i 
the same field for the 1957 a 








Sen. Goldstein said that 200,000 un 
insured motor vehicles operate in th 
state. 


Liquidate More Keystone Assets 


Commissioner Smith of Pennsylania 
will sell at public auction July 19 th 
Jones Law building, two adjoini 
office buildings and two adjoining’ 
parking lots in Pittsburgh to liquida 
the assets of the defunct Keystone Mh 
tual Casualty. The sale is by order 0 
the common pleas courts of ee 





and Allegheny counties. 
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20. | Important Wis. Decision on Reporting Form than would winning uader 2 sits, Travelers Appoints Haugh. 
1. Some! {CONTINUED FROM PAGE 1) and perhaps less definite interpreta- Has Other Changes 
: the de} provides that no fire insurer shall is- vanced cannot be used, after a loss, as tion. With such a win under its belt, (CONTINUED FROM PAGE 2) 
he order} sue a policy which limits the amount a basis upon which to predicate a def. the FTC could then, if it should choose, research committee of the casualty 
e orders to be paid in case of loss below the inite amount of insurance coverage ease off in the harshness of its present association. 
10ut any actual value of the property, if within allegedly paid for by the insured. interpretation of rule 2(b) but with Mr. Reynolds joined Travelers in 
, the amount for which the premium is “The form of insurance contract the assurance that it could always 1952 in the accident and group actuar- 
paid, unless, at the option of insured, challenged in this case has been rec- tighten up again without having to ial department. He was appointed as- 
1 was te a reduced rate is given for use of a co- ognized as valid in many jurisdictions. go to court to establish its right to do. sistant actuary in 1954. 
nth an@ insurance clause made a part of the It may properly be considered of great so. William E. Mason, fire and marine 
> for des policy. benefit to the merchant or business However, the remote possibility that manager at Milwaukee, takes the same 
‘ollowing Insured had filed a report on Dec. ¢@!rying inventories which vary great- the FTC might eventually relax its 
reported 29 after the fire showing a value on /¥ during the insurance term, for it tough interpretation of rule 2(b) is 
balanee hand on Nov. 30 of $175,000. Later in- Provides an elastic and reasonable scant help to A&S insurers that stand 
eper wat vestigation disclosed an actual value Method of determining the amount of to lose millions in the aggregate be- 
he cause as of Nov. 30 of $150,136. In comput- Premium to be paid for complete cov- cause of having to scrap advertising 
judit rel ing the year-end adjustment, insurers ©T@8¢ against loss during the entire and other sales aids based on the 
orked in based their computations on all values term based upon the amount of inven- earlier version of rule 2(b). Many 
ho inno. reported, including the value reported tory covered from time to time. It is companies, having imminent deadlines 
ney from for Nov. 30. Consequently, insured ar- ™@nifest that if the insurer is to be under state codes requiring much the 
ay: gued that a premium was charged for adequately compensated for the cov- same disclosures as the earlier rule 
customet the period Nov. 30 to date of fire based ‘T@8°: honest and accurate reports of 2(b), went ahead and had advertis- 
xd blank on a reported value of $175,000 and i™ventory as required by the contract ing and other material printed up to 
with th, that by so doing insurers were re- ™UuSt be insisted upon. conform to what it was presumed the 
- accoun} quired to pay the full policy limit since final FTC version would be. scherd Scott Dickson 
e mone it was “within the amount for which Parley with FTC P bag ini Ppt — caging to R. L. Richar co 
| the premium is paid” as specified by ave listened sympathetically to ac- t Cleveland, replacing Clark R. 
he bo ie Wisnieiin statute. Lawyers on Rule 2(b) ~— of the costs ee — be in- ea pao has Beteagpscaie a leave 
fe ° e (CONTINUED FROM PAGE 1) curred in scrappin e advertisin 7 i * 
a A. L. Skolnik of Milwaukee, repre- Sales effectiveness—if they attempt to that has been saan but the pag je Se aca Wak eek 
cies | sented insured, and Bert Cotton of Straitjacket themselves by complying ment didn’t even come close to im- in 1926 sistant fire and marine 
et er th Rein, Mound & Cotton, New York, and literally with rule 2(b)? The alterna- pressing them as a reason for inter- oe ~ phage eon ante 
‘repare Hubert O. Wolfe of Wolfe, O'Leary & tive is to take the calculated risk of preting rule 2(b) any less strictly. Rote rt L. Richard, fire and marine 
vvent «| Kenney, Milwaukee, the insurers. ignoring rule 2(b) in its mew and It is understood that the FTC legal 4.04 at Los Angeles, succeeds Mr. 
nipulates The court ruled that evidence of stricter form, though complying with staff is going to prepare memoranda jyoson at Milwaukee. — 
opening ¢!roneous instructions by a local agent the earlier version, which parallels the for the commission’s guidance in the : : ; 
srresponi would not be admissible to change the National a of Insurance Commis- interpretation of rule 2(b) in various ity, fidelit 
wld hee operation of the full reporting clause. a ar " e. : lial . specific situations. Frank W. Spencer, a y, fide - y 
ad taker o esa - a aa remo . a Pm Po amen fu i foo tag oe agen rampant by Scott C. 
validity of the full reporting clause : retire ‘ 
until thy U2der " Wiseunate law, the pete has FTC is merely a considered igor Sue International Indem. Dickson. Mr. Spencer joined Travelers 
an addi| Held the form did not violate the anti- pgs — pil brgecccaorn Higgs. President for Converting in — - —s bc ernsgearalinre pore 
coinsurance statute. ager a - a A 
—s The court anid in pert: the law really is. That is something Company Assets to Own Use jc, 22 years ago as manager. While 
sper oa “The argument that the deposit that only the courts can determine. Commissioner Beery of Colorado, as he was head of the casualty depart- 
premiums paid to the defendants bring . $ q receiver for International Indemnity ment at Denver the volume increased 
this type of policy within the provi- The fact that A&S insurers stand of Denver, has filed suit in Denver twenty fold 
sions of section 203.22 is fallacious. to lose so much money in junked district court against Lawrence M. Mr Dickson has been with Travelers 
The contract required certain provi- advertising and weakened sales appeal Schwab, the president of International, _. "1923, starting at St. Louis and 
sional deposit premiums to be made, if they follow literally the FTC’s rule Charging Mr. Schwab with convert- Since ri teville 
Ww p pre ’ : ing assets of the company to his own later serving at Louisville and Kansas 
but further provided that the ‘actual 2(b) increases enormously the pres- | -¢ City and Dallas before going to Den- 
_— premium consideration for the liability 3(b) %e rege i F sega = es International Indemnity went into ver last year as assistant manager for 
ay SE , vereender shall be Geter. Bop obec h Bc Screen Voluntary liquidation early this year, casualty, fidelity and surety. 
ile insur} Mined at the expiration of this policy.’ Nally determine that A&S_ insurers but the liquidation turned into a re- ~ yr Mason joined Travelers in 1937 
slation i “The determination of the amount one ra Pain 7 Re. ee re the airy 3305 : 7“ = —_ the liquidation and served at Chicago, South Bend and 
assembly} of premium earned was based upon phew tn Guaine ais Gis te, Pv et: pen Teenie oie sake seme Peoria. 
te in th any fim ae dae caer lua Addin o a appeal of this course ©?0U8h on hand to pay off 100 cents = ee rege Eanes cpm 
of inventory at the end of each — Se oe on the dollar. In the suit against Mr. at the home office. After military ser- 
calendar month during the life of the is the possibility that the FTC as a schwab, the state charges that “during vice he was field supervisor at Los An- 
| policy. Obviously if the insured, desir- matter of strategy is claiming a lot the period from Aug. 24, 1953, to June geles and then assistant manager there. 
Assets | ing to keep the earned premium at a more authority than it has any idea 16, 1956, defendant (Schwab) con- . Mr. Dickson started with Travelers 
ennsylanis minimum, rendered the defendants the courts are likely to grant it. The verted to his own use assets of Interna- at St. Louis in 1923. He served at Lou- 
uly 19 t grossly understated reports of inven- FTC could well be reasoning that by tional Indemnity Ins. Co. to the value isville and Kansas City where he be- 
adjoining tory, the defendants had no alternative claiming the widest conceivable degree of $500,000.” __ istant manager in 1947. He 
adjoining’ f jurisdiction (1) it might be luck Another petition asks that the com- Came assis ant m & 
y liquida but to rely upon such report, and the of jurisdic (1) g Y missioner be granted control f the went to Dallas and then Denver. 
stone Mu court therefore must approve the posi- enough to get the courts to agree or Larry aineuhs aameey if Sedaeinn Pew 
y order of tion of the defendants that the posi- (2) if the courts only go part way of Maynard & Griffith Inc. as well as s 
f Dauphin tion taken by the plaintiffs in the only they are likely to go farther than if 7 Postpone s. C. Trial on 
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report of inventory furnished before 
the fire and attendant loss cannot be 
changed ex post facto by the submis- 
sion of a value report after the fire 
showing values on hand at the end of 
the prior month in an amount exceed- 
ing the limit of liability. 

“The premium to be paid for the 
Policy was to be computed retrospec- 


| tively based on a review of values 


submitted by the insured for the per- 
lod covered by the policy. The premi- 
um is paid at the end for coverage 
already consumed. In no sense can this 


be considered a contract for coinsur- 


ance. Without question, the deposit 


for provisional premium therefore is 
‘mtended by the parties to the contract 
create a fund out of which the pre- 


Miums will ultimately be paid, and 
® provisional premium therefore is 

















Intended by the parties to the contract 
create a fund out of ~which the pre- 
ums will ultimately. be paid, and 
he provisional premium so paid or ad- 


the FTC were more modest in its 
claims. 

Consequently, insurers that attempt 
to comply literally with rule 2(b) may 
eventually find the courts deciding 
that these companies needn’t have 
made it so tough for themselves. 

Information emanating from the 
conference, which was held late last 
week, is that even if the FTC should 
be inclined to let up a little on rule 
2(b) it would be strategically unwise 
for it to do so while the American 
Hospital & Life case is still pending. 
That case involves FTC’s insistence 
on complete disclosure in advertising 
and it was to make rule 2(b) con- 
form with the FTC findings in the 
American H.&L. case that the original 
draft was tightened up. 

Obviously, if the FTC can win the 
American H.&L. case under an ex- 
tremely strict interpretation of the 
law H+ would mean a great deal more 
to the commission’s future policing 





International Indemnity, all three of 
which are owned by Mr. Schwab and 
members of his family. The suit says 
these are all inter-connected and it 
is impossible to separate the operations. 
All the business of International In- 
demnity was conducted through May- 
nard & Griffith and the Schwab 
agency, which are termed in the suit 
the principal debtors of International. 


Davies Goes to Miss. 
for Aetna Fire Group 


Allen E. Davies has been named su- 
perintendent of casualty underwriting 
bv Aetna Fire group. His headquarters 
will be at Jackson. He will be associ- 
ated with State Agent O. J. Schooley 
and Special Agent W. B. Lloyd Jr. 

Mr. Davies started in the home of- 
fice in 1954 and since then has worked 
in casualty underwriting in the com- 
pensation and liability department at 
Hartford. 








Walter Pendergrass, special agent at Spo- 
kane for Gould & Gould general agency, has 
joined the insurance department of the Bank 
of Kodiak, Kodiak, Alaska, 


Capital Life Deal 


The trial of five men on charges of 
conspiracy in arranging the sale of 
Capital Life to United of Chicago has 
been postponed until the September 
term of Richland County (S.C.) gen- 
eral sessions court. James P. Mozingo 
III, attorney for D. D. Murphy, former 
South Carolina insurance commuission- 
er, requested the delay because of Mr. 
Mozingo’s ill health. Others charged 
with conspiracy are Bradley Layton 
and F. R. P. Farquhar of Columbia, 
S. C., and O. T. Hogan and Paul Tem- 
ple-of Chicago. Mr. Temple will have a 
hearing this month in Chicago on 
his claim that extradition orders issued 
against him are invalid. 


Gillooly Heads Zone II 


Commissioner Gillooly of West Vir- 
ginia has been elected chairman of 
Zone II of NAIC to succeed the late 
George A. Bowles of Virginia. Mr. 
Gillooly was elected by mail ballot 
conducted by Superintendent Pryatel 
of Ohio. 
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i C Department 
Sets One Date a 
Year for Changes 


The South Carolina department, 
which has been concerned with the 
number and variation of filings, has 
issued a new order. Beginning this 
year, Nov. 15 has been established as 
the only date in the year upon which 
forms, rates and rate deviations, or 
changes in them, will become effective 
in the state. Excluded from the rule 
are workmen’s compensation and A&S 
business, as well as filings which have 
the sole purpose of making bona fide 
corrections of misprints or errors in 
figures or calculations. 

Publication of approved filings or 
changes under the new rule must be 
dispatched to the South Carolina 
“field,” or agents, in time to reach such 
personnel not later than Oct. 1 each 
year, beginning Oct. 1, 1956. The filings 
must be made with department not la- 
ter than Sept. 1. Filings approved pri- 
or to the date of the department’s bul- 
letin, which was June 26, for an ef- 
fective date of Sept. 1, continue as ap- 
proved for that date. However, the sub- 
ject matter of such filings will not be 
eligible for refiling until Sept. 1, 1957, 
and thereafter on the same date of 
each year. 

The department’s previous instruc- 
tions on deviations, which were that 
they could be continued until Sept. 1, 
1956, have been rescinded, and such 
deviations could be continued until 
Nov. 15. Thus Nov. 15 of each year be- 
comes the only “moving’ date for ap- 
proved fire and casualty filings in the 
state, Commissioner Kelly stated in his 
bulletin. 


Buchanan Heads N. C. 
Mutual Agents, 375 
at Annual Parley 


L. M. Buchanan of Greenville was 
elected president of North Carolina 
Assn. of Mutual Insurance Agents at 
the annual meeting at Blowing Rock. 
Joe L. Norton of Charlotte was named 
vice-president and R. B. Woodson of 
Raleigh, secretary. New directors are 
Craig Watson of Gastonia, Wheeler 
Manning of Williamston, W. T. Mc- 
Swain of Winston-Salem, and Frank 
Baker of Hickory. The meeting was 
attended by 375. 

Mr. Woodson received the Swigart 
award for his contribution to educa- 
tional work. Caroll Diebold of Raleigh 
was honored for having given the 
greatest service to the association dur- 
ing the year. Mr. Baker received the 
permanent Swigart trophy and Earl F. 
Penny of Hendersonville was present- 
ed a certificate for meritorious service. 
Winners of the membership contest 
were Don Twelker of Shelby and Wal- 
ter Chambers of Raleigh. The associ- 
ation also presented an award for 
heroism to Nancy Hinshaw of Ashe- 
boro for her efforts in saving the lives 
of 30 youngsters riding in a runaway 
school bus near Asheboro. Earl A. 
Lamb of New York, president of the 
National association, made the presen- 
tation of a bronze plaque and medal. 
Commissioner Gold also congratulated 
Miss Hinshaw for her action. 

Other features of the program were 
a panel on package dwelling policies 
moderated by Mr. Woodson, a forum 
on bureaus in the business headed by 
H. Pierce North of Columbia, S. C., 
and an audience quiz program on 
losses conducted by Ring Pratt, man- 
ager of Southeastern Adjustment Co., 
Winston-Salem. 

W. H. Rodda, secretary of Transpor- 
tation Insurance Rating Bureau, spoke 
on the new mercantile block policy. 





Public Adjusters’ 
President Reviews 
Year of Progress 


Highlights of the activities during 
the past year of National Assn. of 
Public Insurance Adjusters were re- 
viewed by President William Good- 
man of Baltimore in his address at the 
annual meeting last week at Kaimesha 
Lake, N.Y. Mr. Goodman, completing 
his fifth term as president of NAPIA, 
noted that membership has increased 
during the 12 months from 69 to 93, 
“a very substantial portion of all the 
public insurance adjusters who might 
be eligible to be included among us.” 

The original concept of the associa- 
tion, and still its most important job, 
Mr. Goodman observed, is to achieve 
a “definite, respected and secure place” 
in the insurance business for the pub- 
lic adjusters. A good deal of this has 
been achieved, he said, remarking: 
“Let us keep in mind that most of the 
things that are good for the insurance 
industry are also good for the public 
adjuster. No one will deny that what 
is bad for the public adjuster is also 
bad for the insurance industry, and 
what is bad for the insurance industry 
is also bad for our country.” 

The day of the imcompetent public 
adjuster, the man who goes into the 
field merely because he thinks it is a 
lucrative business and can be exploit- 
ed, is over, Mr. Goodman declared. 
Public adjusters today realize that they 
can no longer skim off the cream, but 
are engaged in a profession which of- 
fers opportunities although it is highly 
competitive. Recalling the days of hot 
competition when the big adjusters 
spent a lot of effort to keep their small- 
er colleagues reduced to the starting 
point, he said the development of 
NAPIA has brought on a new era. Its 
code of ethics “was a clarion call, a 
challenge, that demanded diligence, in- 
tegrity and adherence to the processes 
of fair play.” 

The association, because of its stand- 
ard of ethical conduct, provides the 
public with assurance of the profes- 
sional manner in which the public ad- 
juster discharges his duties, Mr. Good- 
man said. This has enhanced the in- 
fluence of the public adjuster within 
the insurance business, although 
NAPIA, he pointed out, is not respon- 
sible for unethical practices indulged 
in by some public adjusters not affili- 
ated with the organization. “We are 
constantly striving to bring them with- 
in the fold and make them see the 
light. We recognize that evils exist 
and we would like to eliminate them 
so as to reflect credit on all of us.” 

Mr. Goodman said public adjusters 
constitute a profession, but cannot 
achieve that status merely by calling 
themselves professional men. Howev- 
er, public adjusting is a profession “in 
its truest sense,” and as a profession 
public adjusters have made progress, 
most of it since the association was 
formed. “There was chaos _ before. 
There is organization, efficiency, and 
solidarity now,” he said. 


Changes at NYFIRO 


A. Stuart Shields, chief examiner of 
the New York city division of New 
York Fire Insurance Rating Organiza- 
tion, will retire Aug. 1. He started 
with Norwich Union in 1908, and later 
went to Automobile. He became an 
examiner for the rating organization 
in 1926 and was appointed chief ex- 
aminer in 1937. 

George W. Grape, assistant Exam- 
iner in the New York city division, 
will succeed Mr. Shields. 





Strict Non-Can Ad 
Rule Adopted in Ind. 


INDIANAPOLIS—The Indiana de- 
partment has become the first since 
the commissioners’ meeting at St. 
Louis to take a stand in the war of 
terminology in non-cancellable A&S 
insurance. Just as soon as the guide for 
A&S advertising was promulgated by 
NAIC, the old time writers of non-can 
began battling the use of this descrip- 
tion of insurance on the part of com- 
panies which have within recent years 
come on the market with a non-can 
policy that allows changes in premium 
by classes or some changes in benefits. 
Massachusetts Indemnity and Massa- 
chusetts Protective have argued before 
the commissioners that non-cancell- 
able is insurance that cannot be re- 
underwritten in any way, while 
companies specializing in the new cov- 
erage, such as Prudential, have con- 
tended that they are selling non- 
cancellable insurance because’ the 
terms of the contract do not permit 
them to get off the risk, although they 
can change the premium by ‘classes. 

Indiana has sided with the Massa- 
chusetts insurers, holding in a directive 
that non-can policies must clearly 
state the insurer’s right to modify or 
adjust the premium, benefits or risk of 
the policy in any advertisement. Such 
a statement must appear “in close 
conjunction” to the wording that rep- 
resents the coverage as non-can and 
guaranteed renewable. If such word- 
ing does not appear and the right to 
make such adjustments does exist, any 
statement that a policy is non-can and/ 
or guaranteed renewable is a mis- 
representation, the directive says. 

According to Sam Kauffman, ad- 
ministrative assistant to Commission- 
er Davey, the purpose of the directive 
is to prevent any misrepresentation of 
non-can policies. Mr. Kaufman said 
that the policies employing premium 
adjustments have caused no trouble 
in Indiana, and the directive is de- 
signed to prevent them from occuring. 





Ohio Department to 
Consider Rules for 


Hearing Notices 


The Ohio department will hold a 
hearing Aug. 7 at Columbus to con- 
sider adopting a rule under which it 
would give advance notice of 30 days 
of hearings on proposed adoptions, 
amendments or rescisions of its rules. 

Under the plan, the department 
would have to publish in the news- 
papers, not less than 30 days prior to 
the date set for the hearing, proposals 
to adopt, amend or rescind department 
rules; a statement of the intention of 
the department to take such action, a 
synopsis of the proposal to be dis- 
cussed, and the date, time and place 
of the hearing. Each company also 
would receive notice by mail 35 days 
before the hearing, as would associa- 
tions, rating bureaus, etc. 

American Auto on Cal. Bonds 

American Automobile and not As- 
sociated Indemnity was surety on the 
two California contracts totaling $3 
million, one covering a $1,441,444 con- 
struction of a weapons training facility 
at the naval air station in San Diego 
by the F. E. Young Construction Co. 
of San Diego, and the other a $2,600,- 
000 construction of electrical equip- 
ment for General Dynamics Corp. by 
Radiophone Co. of Monrovia. It was 
incorrectly reported in the June 14 
issue that Associated Indemnity dé the 
ore ana group wroté this 

nd: re : 


U.S. APPEALS COURT 


Rules Fidelity 
Insurer Liable 
in Weekend Theft 


The U.S. ninth appeals court has 
affirmed a decision in the case of In- 





dependent Military Air Transport Assn. * 


vs General Accident that the insurer 
was liable for theft on a fidelity policy 
despite the fact the theft occurred 
when the association’s offices were 
closed. 

The appeals court pointed out that 
although both outsiders and employes 


may have had equal access to the | 


missing $15,000, only insured’s em- 
ployes had knowledge that the money 
had not been deposited in the bank as 
usual after the close of Friday’s busi- 
ness. The court said that with banks 
closed for the weekend on Friday 
evening, it was reasonable to infer 
that a stranger would hardly expect 
to find a full cash box in the drawer 
of the manager’s desk on Friday night 
or Saturday morning. 


Testimony disclosed that all em- | 
ployes were aware that the manager | 


had decided not to bank the cash but 
to lock it in his desk drawer instead. 
The loss was discovered about noon 
on Saturday. 

Richard Ernest, R. L. Miller and 
Richard G. Logan of San Francisco 
represented insured and Thomas E. 
Davis of San Francisco the insurer. 
The case is reported in 8 CCH (Fire & 
Casualty) 949. 


W. G. Wiese Joins Roy Lill 


William G. Wiese, assistant superin- 
tendent of the inland marine and avia- 
tion department of Western Adjust- 
ment, has joined Roy Lill & Co. inde- 
pendent adjustment organization of 
Chicago. Mr. Lill has been in business 
since 1935, primarily handling inland 
marine. 








Mr. Wiese was with Western nearly | 
20 years, and after experience in gen- ! 


eral adjustment in 
specialize in inland marine: He was put 
in charge of the Cook county inland 
marine department in 1949, and in 
1954 became assistant superintendent 
of Western’s inland and aviation de- 
partment. 


. 





Lawton Buys Snyder Bros. 


LOUISVILLE—Clyde Lawton, wh* 
operates American Agency Service 


1946 began to | 


general agency here, has purchased the | 


business of the Snyder Bros. general 
agency. Snyder Bros. was formed about 
30 years ago, but all of the original 
incorporators have died and in recent 
years the general agency has been 
managed by A. T. Coates, former man- 


ager of the southern department of | 


Rhode Island. Mr. Coates will remain 
with the merged firm, which will con- 


tinue under the name of American ; 


Agency Service. Mr. Lawton intends to 
open a branch office for Tennessee at 
Nashkville. 





Citizens Mutual in New Home 

Citizens Mutual Automobile has 
moved into its new home office at 
Howell, Mich. The new building, of 
Indiana limestone, provides 77,000 
square feet of office space on the two 
main floors with an additional 4,800 
feet on the third floor. A formal open- 
ing will be held later. 


GEORGE E. V. DIETRICH, 55, man- 
ager for U.S.F.&G. at Cleveland. died 
there. He joined U.S.F.&G. at Chicago 
in 1931 in the claim department. In 
1947 he became deputy director of the 
Illinois department in charge of cas- 
ualty rating. He rejoined U.S.F.&G. 
in 1949 as Cleveland manager. 
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tion de- | There is a good chance that this season means additional plate glass 
replacement problems for you. Your assured doesn’t take a philo- 
ros. sophical view toward a broken window, whether it’s caused by a base- 
nie ball or not. He wants a board-up job or a replacement job or both— 
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